
PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) Houston
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· UNE Loop and Port Combinations Houston

7.0

6.0

5.0

;:;
4.0

:~

I 3.0

~ 2.0

Base < 30·~ 1.0
Base < 30 & '-~.....-+__~_-+__~.....-+__~_~
Base < 30 0.0 T

Base < 30 ~

Z-Value

0.88

0.91

0.80
0.79

0.83

7.18

6.13

4.27

0.67

5.5141

11

16

11

3

AIlCLECs
No. of Mean No.
Orders olDa

UNE Loop and Port Combos

Aug-98

Sep-98

Oct-98

Nov-98

12 Mo. TollIl

271 - No. 27b



PERFORMANCE MEASUREMENT TRACKING Nov-9a

Provisioning (POTS) Houston
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PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) Houston
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Houston

Percent Installations Completed Within 5 Days - Field Work ... .. ..... ....... ..
Residence

AIiCLECs SWBT 99.0'1'

No. of " Install % Install % Install Z-Value 98.0'1'
Orders in 5 Days in5 Days in5Days

Dec-97 2,181 2.070 94,91% 92.35% -4.34 '.
97.0'1'

Jan-98 ': 1,962 1.903 96._ 92.24% -7.71 ;. 96.0'1'

Feb-98 2.248 2.213 98.44% 94.98% -7.39 ' 95.0'll. _.'"' -
Mar-98 : 2.199 2,130 96.86% 95.29'llt -3.38 " 94.0'1' .'. 1~:'~:ECsIApr-98 : 1,881 1,844 98.03'llt 94.99'llt -5.93

93.0'1'
May-98 : 1,440 1,405 97.57% 94,79'llt -4.65

Jun-98 ; 1,805 1.568 97.69'llt 94._ -4.88 :' 92.0'1'

Jul.98 : 1,734 1.689 97.40'1' 94.23% -5.56 91.0'1'

Aug-98 1,592 1.556 97.74"" 93.90'1' -6.31,. 90.0'1'
Sep-98 1,623 1.575 97.04"" 93.2O'llt -6.04 ,:

89.0'1'
Oct-98 1,547 1,514 97.87% 93.77'llt -6.58 ': "- co

~ l!l co l!l co
~

co co

~
co

~ ~ ~ ~ ~ ~ ~Ncw-98 1,293 1,249 96.6O'l(, 93.14" -4.83
~

c: .:. >. c: '3 '"to <>....... to " < to ::l .., ::l c'l.., u. :::;; :::;; .., < z
21,305 20.716 97.24" ............ .. ... .... ........... " ...... ..... ......... . ........

Business

A1ICLECs SWBT 100.0'1'

No. of # Install "" Install " Install Z-Value
98.0%

Orders in 5 Days in 5 Days in 5 Days

Dec-97 182 145 89.51'110 91.00'l' 0.65, 96.0'1'
Jan-98 142 132 92.96'llI 9O.59'llt -0.96

Feb-98 • 158 143 90.51"" 91.82% 0.60 :
94.0'1'

Mar-98 239 234 97.91"" 92.77'llt ·3.05 92.0'1'
Apr-98 285 275 96.49'llt 91.79'llt -2.87 ;

May-98 276 250 90.58"" 92.00'l' 0.88 90.0'1'

Jun-98 327 310 94.8O'l' 91.55'110 -2.09
88.0'1'

Jul-98 284 261 91.90'1' 90.93'110 -0.58

Aug-98 • 381 360 94.49'llt 91.7El'llt -1.91 88.0'1'

Sep-98: 305 291 95.41'110 91.04'110 -2.65
84.0'1'

Oct-98 '. 397 370 93.2O'llt 9O.59'llt -1.76 : "-
~ ! l!l l!l co l!l ~ ~ ~

~ ~Ncw-98 : 414 389 89.13'110 89.67% 0.35 1 .:. .:. ~ C: '3 '" <>.
:.......... " '.' ...... .............. ............ ..1. ., .I.••..I~••" to "

to <>. to ::l .., ::l "0 .., u. :::;; < :::;; .., < (Il z
12 Mo. Total '. 3.370 3,140 93.18'110 91.32%........ ..... ... . , ..... .......... ....... .... ..... ............... .. ............... ... ... .................. ...

...... ...................... ........... ". ..............................................................................................................................................................................................
Residence

AIiCLECs SWBT 102.0'1'

No. of " Install '110 Install '110 Install Z-Value
Orders in3 Days in 3 Days in 3 Days 100.0'1' .......... - ---. -- --- -- ----

Dec-97 13,749 12.750 92.73% 99.12% 57.10

Jan-98 9,675 9,426 97.43'110 99.19'llt 17.34
98.0'1'

Feb-98 : 8,695 8,568 98.77'110 99.52% 9.38 96.0'1'
Mar-98 9,583 9,478 98.90'1' 99.53'110 8.35

Apr-98 :. 8,165 8,077 98.92'llI 99.58'110 8.59 94.0'1'
May-98 8.207 8,106 98.77% 99.47% 8.15

,
Jun-98 7,825 7,759 99.1El'llt 99.33"" 1.82 92.0'1'

Jul-98 .; 8,173 8,076 98.81"" 99.23'llI 4.14

AU9-98 :' 7,533 7.336 97.38% 99.18"" 16.23 90.0'1'

Sep-98: 8,139 7,958 97.75'110 99.28'110 15.45

Oct-98 9.516 9,307 97.8O'l' 99.47'llo 20.58
88.0'lIo

"-
~ ~

co ! co
~

co i i co CD

Ncw-98 6.989 6,844 97.93"" 99.37% 14.22 ~ '" ~ ~ '" '".:. ... 8 ~~
to ,f to to

~ ~ ::l c'l.., :::;; < :::;; <
106,249 103,703 97.6O'l(,... .......... ..... . .......... ............. ............ . . .. .. ....... . ........... ... .. ... ...................................................................................... ........ .................................................................................................................

Business

AIiClECs SWBT 120,0'll.

No. of " Install "" Install 'llo Install Z-Value

Orders in 3 Days in3Days in 3 Days

13.40 l
100.0'1'

Dec-97 > 1.404 1,269 90.38'110 96.98'llo

Jan-98 1,261 1,136 9O.09'llt 96.88% 12.09 ~ 80.0'1'
Feb-98; 1,215 1,134 93.33"" 96.57% 5.92 .'

Mar-98 1.585 1,372 88.56'llI 97.10'1' 22.13 60.0'1'

1~:'~:ECsIApr-98
:

1,791 1,620 90.45"" 95.65'llo 10.65

May-98 : 2,050 1,911 93.22% 95.28"" 4.14
40.0'1'

Jun-98 1,690 1,353 80.06% 96.72% 32.38
::

19.97 ~Jul-98 1,595 1,323 82.95% 94.95""
20.0'1'

Aug-98 : 1,967 1,812 92.12% 96.54'110 9.89 ~
Sep-98 2,133 1,898 88.98% 96.39'llt 16.36

Oct-98 2,682 2,373 89.14'110 97.32% 22.21 ;
0.0'1'

"-
~

co l!l co i co

~ fil i l!l l!l
Ncw-98 2.217 1,952 88.05"" 96.01'110 16.76 '" ~ ! ~

~
.:. c: '" 8 ~to " to to ::l .., ::l c'l.., u. :::;; < :::;; .., < z

12Mo. Total 21,570 19,153 88.79'llt 96.
:.: .... .. ..... ... ... ... .. ............... ....... . .......... ........ ........ ...... ...... ...... . . ...........................................
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PERFORMANCE MEASUREMENT TRACKING Nov-8a

ProYisioning (POTS) Houston

Percent Installations Completed Within 3 Days - No Field Work . N Orders
.. ........ ... ................ ... ............

Residence <
-== 120.0%AIiCLECs SWBT :~

No. of II Install % Install % Install l-Yalue :~
Orders in 3 Days in 3 Days in 3 Days ~, 100.0%

Dec-97<
~ .. .. . -_.' "

Jan-98 ! 4,310 4,129 95.8O'lft 94.5e% -3.14 ":: 80.0%.:
·3.82 ~Feb-98 '. 3,988 3,908 98.04% 96.88%

Mar-98 '. 3,511 3,443 98.08% 97.27% -2.63 :; ······SWBT
80.0%

Apr-98 .; 2,788 2.732 98.08% 97.20% ·2.52 :1 --+-AII CLECs

May.98 ~ 2,324 2,263 97.38% 96.06'lft ·3.04 ,~ 40.0%
Jun-98 : 2,821 2.n9 98.51% 95.90% -6.71 i.

~
Jul-98 3.218 3,180 98.20% 95.89'110

~:::I 20.0%
Aug-98 3,051 2,939 96.33% 95.86'lft

5ep-98~ 3,521 3,424 97.25% 94.43% -6.81 :~
0.0'lft

Qct-98~ 3,n9 3,701 97.94% 96.8O'lft -4.16 :~

~
:l! ~ ~ S S ~ :l! ~ i s S

Nov-98 3,288 3,191 97.64% 95.43% ·5.62 .~ c .:. >. c "3 '" g ~.. "
.. Q. .. " .., " Jj.., u. ::li « ::li .., « z

100.0%
No. 01 % Install l·Yalue 90.0%
Orders in 3 Days

Dec-97 l 80.0%

Jan·98 l 810 708 87.16% 92.88% 4.61 70.0%

Feb-98 ; 719 646 89.85% 91.43% 1.24 .~ 80.0%
Mar-98! 937 788 81.75% 93.85% 10.09 . ······SWBT

SO.O'lft
Apr.98 ~ 1,230 1,098 89.27% 94.98% 6.08 : --+-AII CLECs

May-98 ~ 1,504 1,397 92.89'110 94.89'110 2.53 .~
40.0'lft

Jun-98 ~ 1,022 n6 75.93% 94.47% 16.38 .: 30.0%

Jul-98 947 746 78.78% 92.73% 11.71 :i 20.0%

Aug·98 ;' 1,199 1,076 89.74% 94.09'lft 4.n:, 10.0%::
5ep-98 , 1,322 1,141 88.31% 94.45% 8.88

0.0%
Qct-98

l 1,885 1,438 88.25% 95.1ll'lft 11.35 :: ... :l! ~ ~
S S ~ ~ i li li

~N0Y-98 1,290 1,105 85.86'lft 93.29'Ilt 7.52 :
<1' .:. >. Ii. g~

C Q. ".. " .. " " Jj.., u. ::li « ::li .., ..,
« z

......... ... .. ........ . ,- ......... ..- ,................

l········~
" .... ............................................. ......................................................................................................................................:

AIiCLECs SWBT ill 12O.0'lft
No. of "Install % Install % Install l·Yalue

~~Orders in 3 Days in 3 Days in 3 Days 100.0%

Dec-97.:1

:::11Jan·98 .; 5,015 4,961 98.92'lft 99.72'lft 80.0%
Feb-98 ~ 4.314 4,290 99.44% 99.81%

Mar-98 ) 5,678 5,646 99.47% 99.78% 481 :~ 80.0%
······SWBT I

Apr-98 ~ 5,006 4,976 99.40% 99.81% 627 :~ --+-AII CLECsl

May-98 ! 5.542 5,508 99.39'lft 99.78% 5.87 ; 40.0%
Jun-98! 4,595 4,576 99.59'lft 99.63% 048{

Jul·98 'l 4,520 4,492 99.38% 99.55% 189 .~
20.0%

Aug-98 )
~

4,097 4,024 98.22'lft 99.57%

;:.::15ep-98l 4,224 4,147 98.18% 99.67%
0.0%

=! 5,388 5,242 97.65% 99.71% ...
~ li

~ ~ li :l! '" li '" '" '"
~

<1' ~
(ll (ll

3,379 3,319 98.22'lft 99.71% 15.03 '.: ;, >. c "3 ,;, g ~.. " .. " .., " Jj.., u. ::li « ::li .., « z
... .... ....................... .... ............ ..... .. ... .... ...... .. .. .. ......... ....................... .. ...................:

~

II

120.0%
No. of % Install l-Value
Orders in 3 Days 100.0%

Dec-97 ~ f: .. .. -- .

Jan·98 :: 451 430 95.34% 96.96'lft 1.96 !, 8O.0'lft
Feb-98 ii

:.
496 488 98.39'lft 96.99'lft ·1.81 :;

Mar·98 .; 846 604 93.50% 97.38% 5.991 6O.0'lft ······SWBT
Apr·98 .j 559 520 93.02'lft 95.94% 3.43 :: --+-AII CLECs

May-98 :: 546 514 94.14% 95.32'lft 1.28 :: 40.0%
Jun-98 l 688 576 86.49'lft 97.03% 15.01 fi

~ ::
Jul-98 .i 647 576 89.03% 95.20% 7.13 :"

Aug-98 ; 133 fi
20.0%

788 735 95.95% 98.81%

5ep-98~ 809 75e 93.45% 96.64% 4.87 ::

Qct·98 ! 0.0%
996 938 93.98% 97.89'lft 7.40 :. ... :l! li li S S li :l! s i li li

Nov·98 ' 925 645 9135% 96.37% 7.71 :!
~ c ;, .:. .:. >. C: "3 ,;,

~ ~.. If
.. Q. .. -=l .., " ".., ::li « ::li « en z

...
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Houston

Percent SWBT Caused Missed Due Dates . FieldWork
.. ... .. . . .....

Residence
AIICLECs SWBT 14.0'lI0

No. of # Missed % Missed % Missed Z-Value
~0nIers Due Dales Due Dates Due Dales 12.0'lI0 ...

Dec-97 2,636 265 10.05% 12.78% -4.03 ~ ....
~

.
Jan-98 • 2,261 188 8.31% 11.95% -5.16 ::: 10.0'lI0

Feb-S8 2,542 174 6.85% 10.23% -5.45 "j e.O'lIo
Mar-98 :' 2,476 182 7.35% 9.45% -3.45

Apr-98 .: 2,148 131 6.10'l10 9.34% -5.04 r 6.0%
May.98 . 1,694 95 5.61% 9.00'lI0 -4.78 ~

Jun-98 1,873 85 4.54% 8.83% -6.44 ~ 4.0'lI0

Jul-98 1.918 124 6.47% 10.19% -5.28 ?
Aug-98 . 1,741 106 6.09% 10.48% -5.88 ~ 2.0'lI0

Sep-98 1,792 126 7.03% 11.52% -5.84 'i
Oct-98 : 1,735 103 5.94% 10.21% -5.76

0.0'lI0

~ ~ ~ III i ~ ~ ~ ~ t CD IIINov-98 • 1,434 134 9.34% 12.41% -3.44
" " ... " '5 go ~

~.......... CD " CD CD "
., u

C -, ... ::t < ::t -, -, < <J) 0 z
24,250 1,713 7.06% 10.48%

..... ," . . ... .. ....... . .... .. ......... ., ....
Business

AIlCLECs SWBT 16.0'lI0

No. of # Missed % Missed % Missed Z-Value
14.0'lI0

Orders Due Dates Due Dales Due Dales

Dec-97 189 21 11.11% 11.69% -0.24 12.0'lI0

Jan-98 161 24 14.91% 9.86% 2.13 '.

Feb-98 • 195 23 11.79% 8.36% 1.72 :
10.0'lI0 -

Mar-98 275 35 12.73% 8.39% 2.56 l
-. __ ... .

1~:v~:ECSI8.0'lI0
Apr·98 314 29 9.24% 9.15% 0.05 '

May-98 315 35 11.11% 8.36% 1.74 ~ 6.0'lI0

Jun-98 , 383 28 7.31% 8.38% -0.75
4.0'lI0

Jul-98 327 29 8.87% 9.46% -O.36 l
Aug-98 436 46 10.55% 9.10'lI0 1.03 2.0'lI0

Sep-98 382 24 S.28% 10.6O'lIo -2.72 ~

Oct-98 505 38 7.52% 8.82% ·1.01 ~ 0.0'lI0
"-

~ ~ ~ i ~ ~ ~ ~ ~
CD III

Nov·98 506 50 9.88% 9.69% 0.15 ~ '"" .D ... " '" a. .:.
~.......... . ... ............... ........ ..... " CD ., CD " " " ~ 8

12 Mo. Total:
C -, ... ::t < ::t ..., -, < z

3,988 382 9.58% 9.28%_.
.......... ... . .. .. . ..

- No Field Work
. ................................... ....................................... , ........................................... ..................................... .......................

Residence
AIlCLECs SWBT 0.18%

No. of # Missed % Missed % Missed Z-Value
~ 0.14%

Orders Due Dales Due Dales Due Dates ~
Dec-97· 20,225 24 0.12% 0.10'l10 0.97 ~ 0.12% -...... ~

1.59 ~
..

Jan-98 . 15,nS 16 0.10'l10 0.07% .
1.19 ~ 0.10% '"

'.'
Feb-98 .' 13,401 13 0.10% 0.07%

Mar-98 15,542 12 0.08% 0.08% 0.07· 0.08%

1~:V~:ECsIApr-98 . 13,940 5 0.04% 0.06% -1.14 ~ ~ ......
May-98 : 14,809 10 0.07% 0.07% -0.13 0.06%

Jun-98 15,250 12 0.08% 0.08% 0.09
0.04%

Jul-98 • 15,978 11 0.07% 0.10'l10 -1.28

Aug·98 ~ 15,139 2 0.01% 0.12% ~::, 0.02%

Sep-98 ; 34,172 4 0.01% 0.13%

Oct-98 28,016 6 0.02% 0.10'l10 -4.16 '. 0.00'lI0
"- CD

~
CD

~
CD

~
CD CD i CD

!Nov-98 16,142 11 0.07% 0.13% ·2.24
~

q>
~ t ~ ~ gc: .D c:

CD If
a. CD " " "

.,
-, ::t < ::t -, -, < <J) z

218,390 126 0.06% 0.09%....... ...... ..................................... .................. ............................ ........... ......... ...
Business

AIiCLECs SWBT 1.2%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 1.0'lI0

Dec-97 3,597 0 0,00'lI0 0.29'J(, -3.21 ..
Jan·98 1,937 2 0.10'l10 0.35% -180 ;: 0.8%
Feb-98 . 2,145 5 0.23% 0.59% -2.12

Mar-98 2,474 1 0.04% 0.47% -309 ; 0.8% 1~:V:Ecsl.-- .
Apr-98 3,175 6 0.19% 0.6O'lIo -2.98 . '.

.
May-98 ;' 3,503 2 0.06% 0.9O'lIo -5.26 ~ 0.4%
Jun-98 : 2,285 5 0.22% 1.01% -3.75, .
Jul-98 . 2,749 3 0.11% 0.73% -3.80

Aug-98 ; 2,839 6 0.21% 0.63% ·2.76
0.2%

Sep-98 2,794 5 0.18% 0.51% -2.41 '.

Oct-98 . 2,897 8 0.28% 0.35% -0.68 < 0.0'lI0
"-

~
CD

~
CD CD CD CD

~
CD g CD

Nov-98 . 2,374 3 0.13% 0.63% -3.07 ~
q> 1 '" q> q> : '"c: .D ;., c: '5 '" ~

~ CD "
CD CD " " ~-, ... ::t < ::t -, -, < z

12 Mo. Total 32,769 4S 0.14% 0.59'lll
'.' ..........................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - UNE Loop and Port Combinations Houston

.. ,

- Field WorklNo Field Work Combined

2.0%

0.0% +-__f--+--+---t---+-__f--+--+-_-...._

4.0%

12.0% r-------------------,

8.0%

10.0%

6.0%

Z·Value

l
Base<30'
Base < 30
Base<30~

Base<30

1.

Resl8us

SWBT
% Missed
Due Dales

10 1 10.00%

12 1 8.33%

9 0 0.00%

2 0 0.00%..... .. .......
33 2 6.06%.. ...... .. ....

AIICLECs
UNE Loop and Port Combos

No. of # Missed % Missed
Orders Due Dales Due Dates

Aug-98

Sep-911

Qct·911

Noy-911

12 Mo. T

271- No. 29b



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-88

Houston

······SWBT

---+-All CLECs

······SWBT

---+-AII CLECs

······SWBT

---+-AII CLECs

······SWBT
---+-AII CLECs

. .
.:

".

..

",

..'

~ ~ li li t ~
co

~ i co

~"I ~c "- "- c :; '".. "
.. Q. .. ::l .., ::l Jl 0.., u.. :E < :E .., < z

..... ..... ... .. .... ..... ...... ........ .... .. .. .. .......... .. .. . ... .. ..... .. ..

• No Field Work • COrders

0.4'110

0.2'110

0.0'lI0 ,...
~ ~ li ~ li ~ ~ ~ li li ~] C .D "- >. :; '" Q. g ~.. If

.. Q. " ::l .., ::l Jl.., :E < :E .., < z

1.4'" -r-----------------...,

1.0'lI0

1.2'110

0.6'110

0.6'lIo

1.6'lIo -r-----------------..,

1.2'110

1.4'110

0.0'lI0 fF'--+--+----'F-_+---'__-_--+--+--t---!

0.2'110

0.4'"

1.0'lI0

0.6'lIo

0.6'110

1.2'110 -r-------------------,

0.0'lI0 ,...
3,l ~ ~ ~ t ~ 31 ~ i III

~"I

~
C .D C :; '" 8" " " Q. .. ::l .., ::l Jl.., u.. :E < :E .., < z

.. .. .... . ",' . .. ........

1.0'lI0

0.6'110

0.4'"

0.6'"

02'110

-3.89
-2.61 'j
-4.68

-4.60

-3.89

-1.52

-2.68

-2.78

-3.78

-2.36 .

-2.89 ::

Z·Valu.

Z-Valu.

1.24'110

0.82'110

1.36'lIo

1.47'lf>

0.56'lf>

0.49'lIo

O.B5'lIo

0.93'110

1.01'110

0.91'110

0.83'lIo

025'"
058'110
039'l1o

053'110

0.93'"

1.06'lI0

0.73'110

0.58'110

0.45'110

0.27'"

0.14'"
0.19'l1o

0.06'lI0

0.24'"

0.03'"
0.19'l1o

0.15'110

0.27'lf>

0.11'110

0.34'"
0.15'110

Percent SWBT Missed Due Dates • No Field Work • N Orders

2

3

1

6

1

3

3
5

2

6

2

o 0.00'lI0

2 037'110
o 0.00'lI0

o 0.00'lI0

1 0.17'"
1 0.13'110

o 0.00'lI0

o 0.00'lI0

3 0.32'110

2 0.18'110
1

1,472

1,607

1,790

2,536

2,900

1,540

2,046

1,852

1,842

1,773

1,367

..... ... .. . ....:~.
Resid.nce :§

AUCLECs SWBT

Iii
No. of • Missed '" Missed '" Missed Z-Valu•
Ord... Due Dales Du. Dales Du. Dales

-2.74 ;!4,436 12 0.27'lf> 0.61'"
4,097 11 0.27'lf> 0.5O'lf> -1.98 ;:
3,591 10 0.28'" 0.56'lf> -216 _.

2,843 4 0.14'110 0.52'110 .2:73 :i
2,395 7 0.29'lIo 0.6O'lIo -1.89 :~
2,894 10 0.35'110 0.68'110 -2.10 :~,
3,328 7 0.21'110 0.75'110 -3.52,

3,123 2 0.06'lI0 0.95'110 -5.07 .~
3,600 2 0.06'lI0 1.2O'lIo -6.28 ~

3,682 5 0.13'110 1.02'lI0 -5.42 ;

3,376 7 0.21'110 1.29'lIo -5.46 :~
,

Dec-97 "
Jan-9B :
F.b-9B .~

Mar-9B "
Apr-96 ~

May-9B ~
Jun-9B ~
Jul-96 ;;

Aug-96 •

5ep-96 ~
Qct.1I8 ::

Nov-96 ::

'":.. ... ..... ,.,
Residence :~

AIiCLECs SWBT ;~
0.0'lI0

No. of • Missed '110 Missed '110 Missed Z-Valu. :~

r·· .w.w. -";;:::;;~~! Orders Du. Dales Du. Dales Du. Dales ~~ 0.0'lI0

Jan-98 ~j 10,940 2 0.02'110 0.01'110 068 :;
::

.1.47'j
0.0'lI0

Feb-98 8,852 0 0.00'lI0 0.02'110
Mar-98 11,489 1 0.01'110 0.01'110 -019 ::' 0.0'lI0:.:
Apr.98 10,674 0 0.00'lI0 0.01'110 -1.19 ::'

May.98 12,023 1 0.01'110 0.02'110 -066 ~ 0.0'lI0
Jun-98 11,687 0 0.00'lI0 0.01'110 -125;1
Jul-98 12,158 0 0.00'lI0 0.02'110 -187 ::: 0.0'lI0

Aug-96 11,582 0 0.00'lI0 0.02'110 -1.49'i'
5ep-96 30,134 1 0.00'lI0 0.02'lI0 -2.14 ::: 0.0'lI0
Qct-98 23,747 0 0.00'lI0 0.02'110

~:~;j ~Nov-98 12,362 3 0.02'110 0.03'110

:-::::,

No. of '" Missed
.....:::.;:~~~3~:~:~?:~tl_...;O:;;rd=ers~_+....:;;==~~D;.::U:;:: • ..:Da=les:=...j....::.===-+_---4.~

Dec-97 l

~:~:;I ;:
Mar·Q8 ~ 682

Apr-98 ! 637
May-98 ~ 603
Jun-98 ·1 743

Jul-98 ·1 702

Aug-98 I 9B5
Sep-98 .~ 948

. ::::1 ~::
·~~~i~~~I~~I~I~~~~~~~~~t.:.:" ....

271 - No. 29c NTC HS
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-98

Houston

Percent SWBT Missed Due Dates • No Field Work • T Orders

. ·····SWBT
--,-AII CLECs

l§)
:;..,~

"..,
l§)
c::....,

O.O'lll .......-_....-_-4 ~....._

,...... -_ ..

~
"..,

0.8%

0.4%

O.~

0.8'

1.~ -r--------------------,

0.0'lll ~--+-_ __I-_+_-__-_......-+__ ___l

1.0'lll

2O.0'lll

40.0'lll

3O.0'lll

5O.0'lll

10.0'lll

6O.0'lll -r-------------------,

...................................................................................................................................................................................................

Z-Value

Base < 30

Base < 30 "

Base < 30 :;

Base < 30 ;

B_<30 .:

Base < 30

Base < 30

Base<30.

Base < 30

Base<30~

Base < 30 ::

11.43'

3.33%

137%

2.~

1.~

3.26'
2.881lo

4.23'
O.~

2.33%

909'llt

O.~

o.~

o.~

O.~

o.~

50.~

o.~

50.~

O.~

o.~

O.~

o
1

2

2
o
2
1

2
4

1

6

0ec-97

Jan-98 .:
Feb-98 :,

Mar-98 '~
Apr-98 ::

May-98 :'

Jun-98 ;;

Jul-98 '.

Aug-98 :~
Sep-98 ::

Oct-98'

Nov-98 :

Dec-97 l -0.36 ;~
" Jan-98 :: 400 2 0.50% 0.64'

Feb-98 :: 452 2 0.44% 0.47% -0.09 ~
Mar-98 ~: 462 1 0.2~ 0.64' -1.14~:
Apr-98 .: 423 1 0.24% 0.47% -0.89 ~
May-98 : 391 2 0.51% 0.45' 0.19 :~
Jun-98 .' 489 2 0.43% O.~ -0.36 -~

Jul-98 492 4 0.81 % 0.8~ -0.01 .~
Aug-98 :: 454 0 o.~ 0.8~ -1.99:~
Sep-98 ~ 436 1 0.23' 1.08% -1.72 ::.

Oct-98 : 407 1 0.25' 1.06'll. -1.60:~
Nov-98 364 1 0.28' 1.06'll. -1.53 :~

271 - No. 29d NTC HS



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Houston

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • Field Work

6.0

0.0

~
~ m m m ., ., .,

~ ! ~ m'" ~
q>

c:: 1> ~ ~ >. '3 '" ~..
~

..
~

.. " -,
~

.. <3-, :E :E -, en z
.............

2.0

4.0

8.0

10.0

9.0

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0 ... ., .,
q>

~
q>

~ .. 11-, LL

10.0

12.0

14.0 T"-------------------,

'.......
Residence

AIlClECs SWBT
# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days

Dec-97 101 4.72 4.06 1.10

Jan-98 74 6.12 4.80 1.40

Feb-98 55 5.80 4.41 1.37
Mar-98 . 60 5.43 3.95 2.27 ;

Apr-98 32 4.19 5.28 -0.78

May-98 21 8.76 4.82 Base<3O:
Jun-98 25 6.60 4.73 Base<3O'
JuI-98 37 5.35 4.72 0.61

Aug-98 21 6.00 5.15 Base<3O'
Sep-98 . 31 5.45 4.92 0.50

0Cl-98 : 20 4.75 5.68 Base <30 .

Nov-98 23 5.91 5.00 Base<3O'
.,' ........... ',' .~ ........ " ................;-....•..

500 5.56 4... .. ..
Business

A1ICLECs SWBT
# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days

Dec·97 9 13.22 5.49 Base < 30

Jan-98 : 10 12.30 6.28 Base<3O'
Feb-98 7 7.71 6.60 Base <30

Mar-98 • 20 1.45 6.25 Base<3O.
Apr-98 11 1.55 6.97 Base<3O.
May-98 3 3.67 6.11 Base < 30

Jun-98 5 3.00 6.66 Base < 30
Jul-98 . 4 11.50 7.45 Base < 30

Aug-98 19 3.11 8.50 Base < 30

Sep-98 5 2.80 6.46 Base < 30
0Cl-98 8 8.75 8.03 Base < 30
NoII-98 8 11.25 7.01 Base < 30........................................... ............ . .....

12 Mo. Total 109 5.94 6..... .. . ..... ........ - ... .. ...

271· No. 30



PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning (POTS) Houston

Percent SWBT Caused Missed Due Dates> 30 Days . FieldWork.......... .... ..... .... .... ....... .. .... .... ... ... .. ... ..... .... .............. . ..... ,
Residenc:e

AIiCLECs SWBT 0.6'11I

No. of II Missed '110 Missed '110 Missed Z-Value

':.~~~m: ~~ Orden; > 30 Days > 30 Days > 30 Days 0.5'110
Dec-97 2.636 0 0.00'1Io 0.00'1Io 0.0'11o ;1

~

Jan-98 2.261 3 0.13'110 0.24'110 -1.01 ~ 0.4'110
Feb-98 2.542 2 0.08'110 0.14'110 l'-O.83 1'
Mar-98 . 2,476 2 0.08'110 0.10'11o -0.30 ~ 0.3'110
Apr-98 2,148 0 0.00'1Io 0.21'110 -2.12 ~

May-98 1,694 3 0.16'11I 0.23'110 -O.45 l'
0.2'110

Jun-98 1,873 1 0.05'110 0.19'110 -1.3d
Jul-98 1,918 1 0.05'110 0.35'110 -2.19 ~

1,741 0.27'110 -2.19 ~
0.1'110

Aug-98 0 0.00'1Io

Sep.9ll 1,792 3 0.17'110 0.45'110 -1.79 :l
0.0'11o

Oct-98 1,735 2 0.12'110 0.48'110 -2.19 ~

Ii; co co
~

co co co co
~

co co co
NaoI-98 1,434 1 0.07'110 0.39'110 -1.92 ~ ~

Ol Ol 0,> 0,> 0,> '" ~~
.:. ;.. c :; '" Q. ..:.

to '"
to Q. to " " c7i 8.., u. ~ < ~

.., ..,
< z

24,250 18 0.07'110 0.26'110 ................... ..... ........ .. ...... ...... . . ... ..
Business

AIiCLECs SWBT 1.6'11I

No. of II Missed '110 Missed '110 Missed Z-Value
1.4'110

Orders > 30 Days > 30 Days > 30 Days

Dec-97 189 0 0.00'1Io 0.00'1Io 0.0'11o 1.2'110
Jan·98 161 2 1.24'110 0.39'110 1.72

Feb-98 : 195 0 0.00'1Io 0.23'1(, -0.68 ~
1.0'11o

Mar-98 . 275 0 0.00'1Io 0.29'110 -0.90 0.8'110 1~=~:ECsIApr-98 ~. 314 0 0.00'1Io 0.38'110 -1.09

May·98 315 0 0.00'1Io 0.41'110 -1.14 0.6'11I

Jun-98 383 1 0.26'11I 0.5O'lIo -0.65 ' 0.4'110
Jul-98 327 2 0.61'110 0.53'110 0.21 '

Aug-98 . 438 0 0.00'1Io 0.61'1(, -1.64 ' 0.2'110
Sep-98 382 0 0.00'1Io 0.8O'lIo -1.76,

Oct·98 : 505 2 0.40'11o 0.38'110 0.06 0.0'11o
.....

~ m co co m co
~ i ~

co co
N0v-98 • 506 7 1.38'110 0.6O'llo 2.16 : 0,> '" Ol 0,> Ol

i" c: ,;, .:. .:. ;.. c: '" Q. ..:...... ..' ," .......
~

..
~

to Q. to " " " II 8.., ~ < ~
.., ..,

< rn,988 14 0.35'110 0.43'110 .........
No Field Work

......~.. Yo ................... y.o. ........ ... ................................................................... ....................................................................
Residence

AIiCLECs SWBT 0.01'110

II Missed '110 Missed '110 Missed Z-Value
> 30 Days > 30 Days > 30 Days 0.01'1(,

Dec-97 20,225 0 0.00'1Io 0.00'1Io 0.0'11o ;
Jan-98 15,n6 2 0.01'1(, 0.00'1Io 3.87 .

0.01'110

Feb-98 13,401 0 0.00'1(, 0.00'1Io -0.38 , 0.01'110
Mar-98 15.542 0 0.00'1Io 0.00'1Io -0.34 '

1~=:Ecsl13,940 0.00'1Io 0.00'1Io -0.32 ; ..Apr·98 0 0.01'110 .
May-98 14.809 0 0.00'1Io 0.00'1Io -0.55 , .-
Jun-98 15,250 0 0.00'1Io 0.00'1Io -0.63 ' 0.00'1Io ..
Jul-98 : 15,978 0 0.00'1Io 0.00'1Io

~:~~ l
.

0.00'1Io "
.

Aug-98 . 15,139 0 0.00'1Io 0.00'1Io
Sep-98 34,172 0 0.00'1Io 0.00'1Io -1.03 -.. -- ......

0.00'1Io .
Oct·98 : 28,016 0 0.00'1Io 0.01'1(, -1.18,

Ii; ~ ~
co

~
co co co

~
co

~ INClI/·98 16.142 0 0.00'1Io 0.01'110 -1.08 ~
Ol 0,> 0,> 0,>

" c: to Q.
;.. c: :; '" Q. 8~. ........ .... II to II to " .., " '"0 .., u. ~ < ~

.., < rn
218,390 2 0.00'1Io

Business

AIiCLECs SWBT 0.1%
No. of # Missed % Missed 'lIoMissed Z·Value 0.1'110 "-,
Orders > 30 Days > 30 Days > 30 Days -. ",

Dec-97 3,597 0 0.00% 0.00'1Io 0.0'11o 0.1'110 .,

Jan-98 : 1,937 0 0.00'1Io 0.08'110 -1.25 ~ 0.1'1(,
Feb-98 2.145 0 0.00'1Io 0.03'110 -0.85 .

-1.13 :: 0.1'110 ..
1~=~Ecsl

Mar-98 2,474 0 0.00'1Io 0.05'11o .
Apr-98 . 3,175 0 0.00'1(, 0.08'110 -1.57, 0.0'11o .-

-0.58 :
,-

MaY-98 : 3,503 0 0.00% 0.01'110
0.0'11o

Jun-98 : 2,285 0 0.00'1Io 0.04'110

~::~ iJut-98 . 2,749 0 0.00'1Io 0.08'110 0.0'11o . .
Aug-98 : 2.839 0 0.00'110 0.07'110 -1.38 , 0.0'11o '.

Sep-98 2,794 0 0.00'1Io 0.03'lI0 ·0.97 ~

Oct-98 2,897 0 0.00'1Io 0.04'110 -1.04 ' 0.0'11o
.....

~ ~
co co S ~

co co co co iN..,.98 : 2.374 0 0.00'1Io 0.02'110 -0.83
~

':! ! 0,> 0,> '" Ol
c: >. c: :; '" c. g ~no

~
to no " " c7i.., ~ < ~

.., ..,
< Z

12 Mo. Tolal 32.789 0 0.00'1Io 0.04'1(, ........................ ..................................... ......
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities
.......... ..... ............................. .... ........ ...............................

Residence

IAIiClECs SWBT 12.0'16

No. of • Missed % Missed % Missed Z·Yalue
Olders Due Dates Due Dates Due Dales 10.0'16

Dec-97. 2,836 164 6.22% 9.49'lll -5.53 ~:

Jan-98 : 2,261 114 5.04% 892% -6.30 ;~ 8.0'16
.

Feb-98 : 2,542 119 4.68% 7.63% ·5.43 ~:
'"

Mar-98 :
:::

2,476 122 4.93% 7.35% -4.49 r 6.0'16 ······SWBT

Apr.ll8 . 2,148 99 4.61% 7.69'lll -5.241: -+-AIiClECs

May.98 : 1,694 74 4.37% 7.29'lll -4.53l:
4.0'16

Jun·ll8 . 1,873 60 3.2O'll. 7.18% -6.57 :

Jul·ll8 1,918 87 4.54% 8.13% -5.66 ~~
Aug-ll8 : 1,741 85 4.88% 8.19'lll -4.94

2.0'16

5ep-98 . 1,792 95 5.30'16 8.85% -5.19 l~
~: 0.0'16Oct-98 1,735 83 4.78% 8.14% .5.02* ...

~ ~ ~ t 8 ~ ~ ~ i 8 8
N0v-98 1,434 111 7.74% 10.07% -2.87 'I' >. g ~

~
c: II

c: '5 '"II " II " .., " Jl.., u. ~ < ~
.., < z

24,250 1,213 5.00% 8.21%

Business
AIiCLECs SWBT 12.0'16

No. of • Missed % Missed % Missed Z·Yalue
Olde", Due Dales Due Dales Due Dales 10.0'16

Dec-97, 189 12 6.35% 8.56'llo -1.08 ;

Jan·ll8 161 14 8.70'16 7.06'll0 0.80 ~ 8.0'16
~

Feb-98 : 195 16 8.21% 6.32% 1.07 ~ ~

Mar-98 ~ 275 15 5.45% 6.40'16

~:: ~ 6.0'16 ······SWBT IApr-98 : 314 18 5.73% 7.34% -+-AIiCLECs

May-98 : 315 32 10.16% 6.67% 2.44 :: I-0.79 ~
4.0'16

Jun-98 383 23 6.01% 7.06'll0
Jul-98 : 327 25 7.85% 7.60'16 0.03 ~ ~

Aug-ll8 ; 436 27 6.19'lll 7.61%
2.0'16 !:: :~:~~ ::I 5ep-98; 382 19 4.91% 8.61% ~

Oct·ll8 505 30 5.94% 7.43% -1.26 : 00'16

I;~ -0.01 ! ... II> II>

~ 8 i II>
~

II> II> II> mNov-ll8 506 42 8.30'16 8.31% 'I' 'I' '" 'I' '" '! '"
~

c: .0 .:. c: '5 '" g ~

!.
........ II "

II "- II " .., " Jl
12 Mo. Total :

.., u. ~ < ~
.., < z

3,988 273 6.85'11> 7........... ........... . ................................ ..........................................................::

Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities - Field Work/No Field Work Combined

II······SWBT I
II-+-AIICLECsI :

."
0.8'11>

1.0'16

0.6%

0.4%

0.2%

itMWk%tifm;:"'" 'UNEL~an(iPo~Com~ ReslBus' "mm~MWtlli~ ' ' .
II Measurement li All CLECs SWBT l: 1.2%
il No. 32 ; No. of • Missed 'II> Missed % Missed Z·Yalue l~

Aug-98 10 0 0.0ll'lf> 0.92%

5ep-98 12 0 00ll'lf> 0.93'11> Base < 30 .:
Oct-98 9 0 0.0ll'lf> 0.77'lf> Base < 30 :ff 0.0'16 .... - ...- ...-_-<1 ...- ...-_-..

!- N0v-98 ~ ~ ?~ 097'11> Base < 30 !f ; i ~ 1
l ~~.~~.:~~ , ~ ~ ,~.~ ,. 0.90'16 ~~4~: ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

I······SWBT I
•••• --+-AII CLECs

......................................................................................................
<
~

~
~

6.0'lll ,...------------------,

4.0'lll

2.0'lll

5.0'lll

3.0'lll

0.0'lll
....

~ f\i l§l l§l lli ! ~
co

~ ~ ~.. ~
U .D "- "- >. '"~

co "
co "- co '" '" '" "..., u. ::0 < ::0 ..., -,

< III Z

1.0'lll

-1.27

-1.60

-1.38

-0.58 :

-1.54 :.

-0.27

-0.52,

-1.51 ~

-1.66

-0.94 '

-0.60 ~

-1.48 '

Z-Value

16.0'lll

Z-Value
14.0'M0

Base<3O~ 12.0'lll
Base < 30:

Base < 30 10.0'lll

Base < 30
8.0'lll

Base < 30

-1.35 • 6.0'lll

Base<30"
4.0'lll

Base<3O~

Base<3O~ 2.0'lll
Base < 30 ,

-0.37 ~
0.0'lll

....
~ f\i l§l

1.85 •

~ <: .D "-
II "

co
-, u. ::0

Residence
AIiCLECs SWBT

# Missed # Missed % Missed % Missed
Due Dates > 30 Days > 30 Days > 30 Days

0ec-97 164 1 0.61% 2.01%

Jan-98 114 0 0.00'lll 2.21%

Feb-98 119 0 0.00'lll 1.57%

Mar-98 : 122 1 0.82% 1.46%

Apr-98 • 99 0 0.00'lll 2.35%

May-98 • 74 2 2.70'lll 3.28%

Jun-98 • 60 1 1.67'Mo 2.78%

Jul-98 87 1 1.15'Mo 4.53%

Aug-98 85 0 0.00'lll 3.14%

Sep-98: 95 3 3.16'Mo 5.36'Mo

Qct·98 83 3 3.61% 5.66'Mo

Nov-98 111 1 0.9O'llo 3.5O'llo

1,213 13 1.07% 3.2O'lll
...... . . ... . ...... ... ...

Business
AIICLECs SWBT

# Missed # Missed % Missed % Missed
Due Dates > 30 Days > 30 Days > 30 Days

0ec-97 12 0 0.00'lll 2.66%

Jan-98 14 1 7.14% 4.36%

Feb-98 ' 16 0 0.00'lll 2.8O'Mo

Mar-98 15 0 0.00'lll 3.85%

Apr-98 18 0 0.00'lll 4.48'Mo

May-98 • 32 0 0.00'lll 5.39%

Jun-98 23 1 4.35% 6.61%

Jul-98 25 1 4.00'lll 6.44%

Aug-98 27 0 0.00'lll 7.34%

Sep-98 19 0 0.00'lll 9.16'Mo

Qct-98 30 1 3.33% 4.78%

Nov-98 42 6 14.29'Mo 7.36'Mo
""............................................

12 Mo. Total 273 10 3.66'Mo 5.57%.. .. ............ ........ ... ... ....................

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos
AIiCLECs

# Missed # Missed % Missed

Due Dates > 30 Days > 30 Days

ReslBus
SWBT

% Missed
> 30 Days

Z-Value
6.0'lll

,. "

5.0'lll '.

4.0'lll

3.0'lll

2.0'lll

Aug-98 0 0 n/a 4.34% Base<3O:
5ep-98: 0 0 nJa 6.48% Base < 30:.

Qct·98 0 0 n/a 5.40'lll Base<3O:
Nov-98 0 0 nJa 4.58% Base < 30 ,

12 Mo. Total 0 0 nJa 3.

1.0'lll

0.0'M0 +-_-+___+_--.,1---+-_--1-.....- __.....
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Houston

• [...... SWBT I
.... -+--AII CLECs

'.
"

. '.'

I.

'.

.........

~ ~ ~
CD CD CD CD

~
CD CD CD

'" ... Oil Oil t Cl 1.:. >. c: "5 '" "'".. If
.. a. .. " ..., " " 8..., ::l; < ::l; ..., < (/) Z

.. ... ... .. ...... ....... ... ...... ............ .. ....... .. ..... ..... ....... ...

SWBT 0.1%

% Missed Z·Value 0.1% .. 1
> 90 Days '"

..
':,

0.1%
0.04% -0.26 '

0.ClCl'l& #DIVIOI
.. 0.1%

0.05% -0.24 •.. 0.1%

0.05% -0.24 ·l 0.1% ······SWBT ,I...
0.09'11> -0.30 ., .' . -+--AII CLECs
0.ClCl'l& #DIVIOI

O.O'!(,,
0.09'11> -0.23 ; O.O'!(,

0.00'!fI #DIVIOI :. O.O'!(,
l

0.00'!fI #DIVIOI , O.O'!(,
0.04% -0.19 .. .;
0.04% -0.19

O.O'!(,

1 CD

~ ~ ~
CD CD

~
CD i ~ CD

0.04% -0.22 ~
...

~ Oil
~>. "5 '" "'".. "

a. .. " " " 80 ..., u. ::l; < ::l; ..., ...,
< (/) z

0.04% .... ..... . ............. .. .......... ...........................

SWBT 1.0'!(,

% Missed Z·Value 0.9'!fI
> 90 Days

0.8'Ilo
0.ClCl'l& Base<30'

0.44% Base < 30 O.N

0.25% Base < 30 0.8'Ilo

0.23% Base < 30 0.5%
0.10'!(, Base < 30

0.24% -0.28 •
0.4%

0.21% Base < 30 0.3%

0.89'!fI Base<30· 0.2%
0.5O'!fI Base <30

0.1%
0.18% Base<30'

0.83% -0.50 .• O.O'!(,
....

0.32% -0.37 Oil

0.38'Ilo
~

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence
AIlCLECs

"Missed "Missed % Missed
Due Dates > 90 Days > 90 Days

Dec-97 164 0 0.ClCl'l&

Jan-98 114 0 0.ClCl'l&

Feb-98 ; 119 0 0.ClCl'l&

Mar·98 : 122 0 0.ClCl'l&

Apr.98 ~ 99 0 0.ClCl'l&

May-98 74 0 0.ClCl'l&

Jun-98 60 0 0.ClCl'l&

Jul-98 87 0 0.ClCl'l&

Aug-98 85 0 0.ClCl'l&

Sep-98 95 0 0.ClCl'l&
Oct-98 . 83 0 0.ClCl'l&

NOII-98 111 0 0.ClCl'l&

0 0.ClCl'l&.. .....
Business

A1ICLECs

"Missed "Missed % Missed
Due Dates > 90 Days > 90 Days

Dec-97 12 0 0.ClCl'l&

Jan·98 14 0 0.ClCl'l&

Feb-98 : 16 0 0.ClCl'l&

Mar-98 l 15 0 0.ClCl'l&

Apr·98 18 0 0.ClCl'l&

May-98 32 0 0.ClCl'l&

Jun-98 23 0 0.ClCl'l&

Jul-98 25 0 0.ClCl'l&
Aug-98 . 27 0 0.ClCl'l&

Sep-98 19 0 0.ClCl'l&
Oct·98 . 30 0 0.ClCl'l&

Nov·98 42 0 0.ClCl'l&....... ........................... .............
12 Mo. Total 273 0 0.ClCl'l&

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos
AIiCLECs

" Missed " Missed % Missed
Due Dates > 90 Days > 90 Days

ResiBus
SWBT

% Missed
> 90 Days

0.3% .------------------,

Z·Value
0.3%

.~ 0.2%

0.1%
Aug-98 0 0 nla 0.14%

Sep-98 0 0 nla 0.08%

Oct·98 0 0 nla 0.28%

Nov·98 0 0 nla 0.12%.... ................ ..... .... ... '.' .... ..... .........
12 Mo. Total 0 0 nla 0.13%............. .... .... .. ..... .. ..... ...... ... . . .. .................... ...... ....

~
0.2%

.~

., 0.1%

::.

O.O'!(, +---+-_+_-_-+--+-__+--+-__4_....-_....
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Houston

·----·SWBT

---+--AII CLECs

·····-SWBT

---+--AII CLECs

'.
.'

2.0

8.0

0.0 ... ex> ex>
~ ~

ex> ex> ex>
~

ex> ex> ex>
~ ~ ~ ~ C1l ~ '! ~ ~

~ '" lS. >- C: '3 Cl 8 E;
'" ell '" ::> ::> aJ-, u. ::E « ::E -, -, « z

6.0

4.0

14.0 -r---------------------,
12.0

10.0

9.0

Z-Value 8.0

·1.55 7.0

-2.65 6.0
-2.68

-0.53 ~
5.0

-1.57 4.0

-0.48·' 3.0
-1.24
-2.44 2.0

-3.11 ; 1.0
-2.71
-1.67

0.0 ... ex>

~-2.68 ~ ~

~
c:

'" ell-, U.

Z·Value

Base < 30

Base < 30
Base < 30 .

Base < 30'
Base < 30 .

-0.22
Base < 30
Base <30,·

Base < 30."
Base < 30'

-0.31

1.56

Avera e Delay Days Due to Lack of Facilities

Residence
All CLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Dec-97 164 5.78 6.70
Jan-98 114 4.78 6.75

Feb-98 i 119 3.66 5.58
Mar-98 < 122 5.47 5.88

Apr.98.: 99 5.13 6.51
May-98. 74 6.31 6.80

Jun-98 : 60 5.68 7.07

Jul·98· 87 5.16 7.64

Aug-98. 85 4.06 6.94

Sep-98 ~ 95 5.45 8.28

Ocl-98 83 6.34 8.31

Nov·98 111 4.48 6.94........
1,213 5.15 6.99

.... .... . ..
Business

AIiCLECs SWBT
# Missed Avg. No. Avg. No.

Due Dates of Days of Days
Dec-97 . 12 6.67 7.57

Jan-98 14 6.14 8.62
Feb-98 16 6.50 7.23
Mar-98 15 3.53 7.61

Apr·98 18 5.72 8.45

May-98 32 8.88 9.36
Jun-98 . 23 8.39 8.88

Jul-98 25 5.64 10.30
Aug·98 27 5.04 9.27
Sep-98 19 3.63 11.42

0cl-98 ~ 30 8.37 9.14
Nov-98 :. 42 13.02 9.75

Mo. Total' 273 7.50 9......... . < ..

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Comb06
AIiCLECs

# Missed Avg. No.
Due Dates of Days

ReslBus
SWBT

Avg. No.
of Days

Da s Due to Lack of Facilities
..............................................................................................................................................................................................................................................................x,

Z-Value
'i
~

Aug-98

Sep-98

Ocl-98 .

Ipm::lmNmOV
•
98

12 Mo.

o
o
o
o
o

nJa 7.61

n/a 9.21

n/a 8.56
n/a 7.73

n/a 7.58

6.0

5.0

4.0

3.0

2.0

1.0

0.0 +--+-+_-+-_+_--+-_+___\-.....--41--.....---.

······SWBT
---+--AII CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

November 1998

Houston

Count of Orders Canceled After the Due Date (Caused by swan

Jan-98 11 20 15

Feb-98 11 3 1

Mar-98 10 6 4

Apr-98 13 1 1

May-98 16 4 4

Jun-98 . 10 1 0
Jul-98 ~ 9 2 4

AU9-98 :. 4 2 0
Sep-98· 7 1 0

Oct-98 4 4 0

Nov-98 7 1 2........
12 Mo. Total· 102 45 31........ . . ........ .... ...... ... .

Provisioning - UNE Loop and Port Combinations

~
'""<

~c:

"..,

031-89111-30

50..---------------------,
45

40

35

30

25

20

15

10

5

0+---.......-.-.......,................L..,----,-l--..........................--.......c...,.....'-4

......

46

15

20
15

24

11

15

6

8

8
10

178 <

Total No.
Canceled

After Due Date

AIiClECs
No. Canceled No. Canceled
31-89 Days > 90 Days

After Due Date After Due Date

No. Canceled
1-30 Days

Alter Due Date

4
~

Count of Orders Canceled After the Due Date (Caused by ~~:n .
AIiCLECs

-;N:"::o:-;:ea=nceI=ed::;;;-:-N;:o~.Ca=n:':ce'::Ied::'i''i'-''':No':':''.-:::ea:::n::":ceI=ed-::-T""-:;T:::ota=,N:"::o:"".--ill 5 -r-------------------------,
No. 34 1: 30 Days 31-89 Days > 90 Days Canceled

After Due Date Alter Due Date After Due Date After Due Date

3

0

~ '" '" III III ~ ~ ~ '" '" ~~ ~ 'Z. '"c: .:. >. c: :; '" 8.. "
.. <:I. .. " " " ~.., u. :::;: < :::;: .., ..,

< en

Jan-98 0 0 0 0

Feb-98 0 0 0 0

Mar-98 0 0 0 0'2
Apr-98. 0 0 0 0
May-98 0 0 0 0,

Jun-98 0 0 0 0

Jul-98 0 0 0 0

AU9-98 0 0 0 0

Sep-98 0 0 0 0

Oct-98 0 0 0 0

D<~m:iN~OV-~98iS;m;m;mm:i°$:::::;;:;;;m;;mmO$-;m... ;m.:;:::..m..z$°;?;m;m:m~~~J~ [ 111-30 031-89
12 Mo. Total~~ 0 0 0 0 ~
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Houston

Percent Trouble Reports on N,T,C Orders within 10 days . FieldWork............ .. .. .. ... .. .. . ...........
Residence

AIiCLECs SWBT 8.0'lf.

No. of # Trouble % Trouble % Trouble Z-Value 7.0'lf.
Orders Reports Reports Reports

Dec-97 2.636 87 3.3O'll. 4.9O'lf. -3.88 8.0'lf.
Jan·98 2,261 131 5.79'll. 5.42'llo 0.76

Feb-98 2,542 148 5.82'llo 5.67'll. 0.33 ~ 5.0'lf. .
Mar-98 : 2,476 144 5.82'llo 5.25" 1.22 :. 4.0'lf. 1~:'~:ECsIApr-98 : 2,148 99 4.61% 5.64% -2.01 :
May-98 . 1,694 97 5.73% 5.52'llo 0.36 ~ 3.0'lf.

Jun-98 1,873 90 4.81% 5.71% -1.65 '
2.0'lf.

Jul-98 : 1,918 93 4.65% 5.56% .1.32 ~,
Aug-98 .: 1,741 113 6.49'll. 5.97% 0.89 , 1.0'lf.
Sep-98; 1,792 92 5.13% 6.07% -1.62 ':

Qcl-98 1,735 101 5.82'llo 5.93% -0.18 : 0.0'lf.
to-

~ ~
CD III III ~ ~ ~ III CD CD

N0v-98 1,434 105 7.32'llo 6.n% 0.80 :: 'l' ~ ~ ~~
c o!. >. c '" Q...... .. .. '"

.. Cl. .. :> :> c'l., u. :E -< :E ., .,
-< 0 z

24,250 1,300 5.36'll. 5.69'll. ....... ..... ...... ............................... ... .............
... ......... . .. ....... ..

Business
AIiCLECs SWBT 6.0'lf.

No, of # Trouble % Trouble % Trouble Z·Yalue
Orders Reports Reports Reports 5.0'lf.

Dec-97 189 3 1.59'll. 3.45% -1.40 .

Jan-98 : 161 7 4.35% 3.65% 0.47 4.0'lf.
Feb-98 : 195 10 5.13% 3.86% 0.91 ."
Mar-98 275 15 5.45% 3.61% 1.62 3.0'lf. ······SWBT
Apr.98 : 314 12 3.82'llo 3.36'll. 0.45 --+-AII CLECs

May-98 : 315 7 2.22'llo 3.28% -1.05
2.0'lf.

Jun-98 : 383 10 2.61% 3.32'llo -0.76

Jul-98 327 11 3.38% 3.24% 0.12

Aug-98 438 16 3.67'll. 3.06% 0.72 '
1.0'lf.

Sep-98 382 10 2.62'llo 3.31% -0.75 '.

Qcl·98 505 13 2.57'll. 3.n% ·1.40 0.0'!l0
to-

~ ! ~ 1. i ~ ~ ~
CD CD CD

Nov-98 506 14 2.n% 3.56% -0.94 'l' ~ g '"
~

c c :; '" Cl. ~w· ......... ............. .. '"
.. :> ., :> '"., u. :E -< :E ., -< III z12 Mo. TDlal 3,988 128 3.21% 3.45%... .... .... , . ..... .... .. ... ....... .........

Residence
..............................................................................................................................................................········..···......··....··t

AIiCLECs SWeT 4.0'lf.

No. of # Trouble % Trouble % Trouble Z·Yalue 3.5%
Orders Reports Reports Reports

Dec-97 20,225 442 2.19'll. 1.69'll. 5.21 ~ 3.0'!l0
Jan-98 15,n6 456 2.9O'!lo 1.75% 10.51 l
Feb-98 13,401 487 3.63% 1.71% 16.32l 2.5%

Mar·98 15,542 426 2.75% 1.76'll1 9.03 2.0'!l0
1~:'~:ECsIApr-98 . 13,940 380 2.58% 1.56% 9.06 -_ ...-.... -- .........

May.98 14,809 288 1.81% 1.70'!l0 0.96 ' 1.5%

Jun-98 15.250 323 2.12'llo 1.62'llo 4.73
1.0'!l0

Jul-98 15.978 338 2.12'llo 1.89'll. 2.03

Aug·98 . 15,139 400 2.64% 2.11% 4.42 0.5%
Sep-98 34,172 712 2.08% 2.23% -1.73
Qcl-98 28,018 488 1.73% 1.92% ·2.19 0.0'lf.

to-
~ ~ ~ :§J CD CD CD CD :§J ~ :§J

Nov-98 16,142 481 2.86'llI 2.81% 0.33 'l' '" ~ ~ "I

~
c .:. >. c "3 '"

Q. ~....... .... ..... .. '"
.. Cl. .. " ., :> c'l 8., u. :E < :E ., -< z

5,163 2.36'll. 1.91................ ........ ... ........ .. ................. ..................... ................................................................... ...................................................
Business

All CLECs SWeT 3.0'!l0

No. of # Trouble % Trouble 'llI Trouble Z·Yalue
Orders Reports Reports Reports 2.5%

Dec-97 3.597 5 0.14'll1 1.76% ·7.35 ~ . .... -.. .
Jan-98 1,937 6 0.31% 2.24% -5.71 ,

. ............
2.0'!l0 .

Feb-98 2,145 6 0.28% 2.29'll. -6.19 '. . .. ........
Mar-98 2,474 14 0.57'll. 2.04% -5.14 1.5%<
Apr.98 3,175 9 0.28% 1.93% -6.71 !

May.98 3,503 10 0.29'll. 1.8O'!lo -6.69 ~ 1.0'!l0
Jun·98 2,285 20 0.88% 1.8O'!lo

~::lJul-98 2,749 16 0.58% 1.85%
~ 0.5%

Aug-98 2,839 8 0.28% 1.89'll. -6.25
Sep-98 : 2.794 20 0.72% 2.09'll. -5.02 '.

Qcl·98 2,897 23 0.79'll. 2.05% -4.69 0.0'!l0
to- ll; CD :§J CD CD CD CD

~ !. :§J IIINov-98 2,374 37 1.58% 2.5O'!lo -2.88 "I "I ~ "I "I "I
u c .D o!. >- c :; '"

."
~

~
.. If .. Cl. .. :> :> tll 8., :E -< :E ., .,

-< z12 Mo. Total 32,769 174 0.53% 2.01% ................. ...................................................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Houston

Percent No Access (% N,T,C Orders with Status of No Access) • Field Work

2.0'll0

4.0'll0

3.0'll0

5.0'll0

0.0'll0
.... '" ~ '" '" i '" ~ ~ '" '" :!l

~
"I

~ ~
ell "I ell

C C: '" a. ...
~It ., a. It :::> :::> :::> " 8-, "- ::IE < ::IE .., ..,

< CIJ Z

.......... .......

1.0'll0

6.0'll0 ,.....------------------,

-0.40 l
-0.43 ~.

0.12 ~
>

2.28 .;'

3.87 ~

2.17 ';

-1.43 <
x

-2.56 '.

-3.13 :'
-3.63 .

-0.49 ;;
0.03 .

Z·Value

Residence
All CLECs SWBT

No. 01 #No %No %No
Orders Access Access Access

2,636 101 3.83% 3.99%

2,261 108 4.78% 4.98%

2,542 92 3.62% 3.57%

2,476 110 4.44% 3.55%

2,148 107 4.98% 3.39'llI

1,694 76 4.49% 3.48%

1,873 50 2.67% 3,27%

1,918 48 2.50% 3.62%

1,741 34 1.95% 3.32%

1,792 34 1.9O'llo 3.50%

1,735 59 3.4O'llo 3.83%

1,434 42 2.93% 2.91%

12 Mo. Total 24,250 861 3.55% 3.......... . ........... ..... .... "
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I=:'~:ecsl

5.0'lll

4.0'lll

3.0'lll

2.0'lll

8.0'lll

1.0'lll

0.0'lll

Iii ao ao III III III III i!il i!il i!il
~

ao
~ "I 01

" .D "- "- ;.. <:. "3 '" a. ~
~

.. "
to a. to " .., " ".., u. :::;; < :::;; .., < rn z

3.0'lll r-----------------....,

7.0'lll ,....-----------------,

Houston

November 1998

7.74
6.18

7.35

0.58

0.89 :
-5.56 :
-5.40

·7.31
1.37.

0.13

0.90

-3.24

Trouble Report Rate %)

Z-Value

Z-Value .
2.5'"

-7.80 ."
-12.74 2.0'lll .--

-8.65
-8.71 1.5'"

I=:'~:ECSI-11.18

-11.08 1.0'lll
-12.09
-14.18

0.5'"
-12.37
·13.07

-10.07
0.0'lll

Iii ~ ~ ~ ! i ~ ~ ~
ao ao III

·12.32 "I '"" c; .D c; "3 '" a. .:.
~

~
to of to " " ~ 8.., :::;; < :::;; .., ..,

< Z

.................................... . ...................... . ............

PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

Residence
AIlCLECs SWBT

Number # Trouble Trouble Trouble
of Lines Reports Report Rate Report Rate

Dee·97 46,734 1,982 4.24'" 3.57'lll
Jan-98 51,434 2,391 4.65'" 4.10'lll

Feb-9ll 54,942 1,953 3.55'" 3.01'"
Mar-98 57,049 1,964 3.44'" 3.4O'lll

Apr-98 58,428 1,878 3.21'" 3.15'"
May-98 58,200 1,579 2.71'" 3.12'"

Jun-98 57,990 1,870 3.22'" 3.65'"
Jul-98 58,008 1,943 3.35% 3.95'"

Aug-98 56,4n 2,437 4.32'" 4.2O'lll

Sep-98 56,530 3,235 5.72'" 5.71'"
Ocl-98 58,n1 2,648 4.51'" 4.43'"
Nov-98· 64,109 2.3n 3.71'" 3.98'110............................... ............ ."..

nJa 3.87'lll 3.86'lll............... ......
Business

AIICLECs sweT
# Trouble Trouble Trouble
RepOt\:s Report Rate Report Rate

Dee-97 . 15,490 1n 1.14'" 2.03'"
Jan-98 18,287 168 0.92'" 2.35'"
Feb-9ll 19,787 205 1.04'" 1.88%
Mar-98 . 22,191 257 1.16'lll 1.98%

Apr-98 24,507 220 0.9O'lll 1.87'lll
May-98 27,627 233 0.84% 1.71%

Jun-98 29,955 316 1.05% 2.06'lll

Jul-98 32,302 316 0.98'" 2.13%

Aug-98 . 34,452 353 1.02'lll 1.98'110

Sep-98. 32,694 515 1.58'" 2.78%

Oct-98 : 33,244 496 1.49% 2.34'"
Nov·98 43,027 466 1.08'" 1.91'"...............

12 Mo. Total nJa nJa 1.12'" 2.06'lll.............................. . ....................................

271· No. 37



PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· POTS (Resale) Houston

Missed Repair Commitments (%) . Dispatch.... .............. ...... ............ .. . ...... ...... ...... ... .....
Residence

Measurement AIiCLECs SW8T 18.0%

No. 38 # Trouble # Missed % Missed % Missed Z·Yalue
~, ,~:~@, Reports Commit's Commit's Commit's

14.0%
"

Dee-97 •. 2.071 150 7.24% 9.95% -4.OS ~. 12.0'1(,
Jan-98 • 2,898 237 8.78% 10.92% ·3.50 '

Feb-98 . 2,200 147 8.88% 8.18% -2.52 ~
10.0%

Mar-98 2,156 187 7.75'11, 9.27'1(, -2.40 ,l
8.0% 1~=ECsIApr-98 2.008 80 3.99% 8.17'1(, -4.02 ;:

May-98 . 1,688 74 4.38% 8.28% -3.18 ~ 8.0'M0

Jun-98 : 1,982 101 5.10% 7.5O'll, -4.02 '
4.0'M0

Jul-98 • 2,074 181 7.78% 8.92% .183 'l. -::
Aug-98 . 2,571 172 8.69'll, 8.42% -3.12:~ 2.0'M0

Sep-98 . 3,333 287 8.81% 10.28'lfl -3.12 ~
Oct·98 2,913 205 7.04% 7.94% -1.78 ~

0.0% ,...
~ ~ ~ i ~ ~ ~ ~ i ~ CD

~ '"Nov-98 2,525 380 14.28'lfl 13.35% 1.32 c "- >. c '3 '" -'- ~.. .. .. .. ::J .., ::J .. 8.., u. :;: < :;: .., < <Il z
28,217 2,141 7.59'lfl 9.08% ............................................ . ............................. ................. ..... ....... .... . .......... ...................

Business
AIiCLECs SWBT 20.0%

# Trouble # Missed 'II, Missed % Missed Z-Yalue 18.0%
Reports Commit's Commit's Commit's

18.0%
Dee-97 198 7 3.57% 8.09'lfl ·1.47 ~

Jan-98 195 9 4.82% 7.45% -1.50 14.0% ..
Feb-98 209 8 2.87% 8.82% -2.26 12.0%

Mar-98 265 12 4.53'11, 8.07'1(, -2.11 10.0% 1~:~TEcslApr-98 239 18 8.89'lfl 8.88% -0.11
8.0%

May-98 : 261 18 8.13'11, 8.14% -0.01 .. -........
Jun-98 • 34S 23 8.85% 8.37% 0.21 : 8.0%

Jul-98 321 28 8.72% 7.80% 0.81 4.0%

Aug-98 390 30 7.69'll, 7.51% 0.14 2.0'M0
Sep-98 548 50 9.12% 13.55% -3.00

Qet-98 526 53 10.08% 11.38'lfl -0.91 . 0.0% ,... CD CD

~
CD CD

~
CD CD

~ ~
CD

N_98 477 90 18.87% 17.98% 0.50 ~ "I ~ '" '" ~
q>

~c l5. >. c '" Q.
~............ .................... . .............. .. .. If

.. .. ::J .., ::J ..
C .., :;: < :;: .., < <Il z

12 Mo. Total 3,973 340 8.56'1(, 9.08'M0.... .... ... ..... .. . ..... .... ....... ......

........................................... .................................. ...................................................... ' ......................................................................................................
Residence

AIiCLECs SWBT 18.0%

# Trouble # Missed % Missed % Missed Z-Yalue 18.0'M0
Reports Commit's Commit's Commit's

Dee-97 823 54 8.87% 7.79'lfl 0.81 14.0%

Jan·98 48S 41 8.44'11, 9.43% -0.74 : 12.0%
Feb-98 : 312 34 10.90% 7.93% 1.92

Mar-98 331 26 7.85% 8.15% ·0.19
10.0%

1~:::ECsIApr-98 . 281 25 8.90% 8.11'11, 1.93 8.0'M0

May-98 273 18 8.59% 8.18% 0.28
8.0%

Jun-98 . 359 24 8.69'11, 8.17'1(, 0.40 :

Jul-98 : 3S3 18 4.41% 7.99% -2.51 4.0%

Aug-98 : 422 33 7.82% 7.83% ·0.01 2.0'M0
Sep-98 . 758 72 9.5O'lfl 9.34% 0.15

Qet-98 428 32 7.48'11, 8.10% -0.47 : 0.0'M0 ,...
~ ~ ~ ~

CD CD CD CD CD

~
:!lNcw-98 421 87 15.91'11, 11.59'lfl 2.75 "I '" q> ~ ~ !

~ '" .. Q. >. c
" '" ~.. .. .. ::J ::J JJ.., u. :;: < :;: .., ..,

< z
5,057 442 8.74% 8.23% ........ ........... ..... .... ....... .. , ...............

Business
All CLECs SWBT 18.0%

# Trouble # Missed % Missed % Missed Z·Yalue 18.0%
Reports Commit's Commit's Commit's

Dee-97 45 4 8.69'll, 8.13'l1o 0.19.- 14.0'M0

Jan-98 • 38 4 10.53% 7.22% 0.78 . 12.0%
Feb-9B 33 2 8.OS'll, 9.11% -0.81 :. 10.0%
Mar-98 . 43 3 8.98'l1o 8.71% -0.40 :.
Apr-98 . 31 4 12.90'11, 9.11% 0.73 8.0'M0

May-98 41 2 4.88'11, 11.13% ·1.27
8.0%

Jun-98 57 3 5.26'11, 7.55'Mo -0.85

Jul-98 71 2 2.82% 11.29'lfl -2.25 4.0%

Aug-98 38 8 15.79'lfl 9.89'lfl 1.21 . 2.0%
Sep-98 85 7 8.24% 14.70% -1.88

Oct-98 88 10 14.71'l1o 11.83'1(, 0.73
0.0'M0 ,...

~ ! ~
CD

~ ~ ~
CD

~

~
CD

NOI/-98 83 8 9.84% 15.57'1(, -1.48 q> '" q> '"u c "- "- '3 '" Q. ~
~

..
~

.. Q. .. " .., ::J ...., :;: < :;: .., < <Il z
12 Mo. Total S33 55 8.89% 10.29'lfl ....................... .................. ..................':
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· UNE Loop and Port Combinations Houston

- Dispatch

60.0%

100.0%

40.0%

20.0%

80.0%

120.0% ...-----------------...,

0.0% +-_-_~----+--+___-+__-.....-t__....

45.0% ,-------------------,

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0% +---+-_-+__-+-_-t___-+-........~_+_-.

Z-Value

ReslBus
SWBT

% Missed
Commit's

and Port Combos

# Missed % Missed
Commil's Commit's

AIiCLECs

7 5 n/a 9.88% Base<3Oj
5 2 40.00% 8.52% Base <30 ,

0 0 nla 12.00% Base < 30....... ........ " . . . ........
12 7 58.33% 8.48%

Sep-98 . 2 2 nla 10.93% Base<3O:
0Ct-98 2 2 100.00% 8.63% Base <30
NoY-98 0 0 nla 14.21% Base <30.. .... ..

4 4 100.00% 9.

UNE Loop and Port Combos ResIBus
AIiCLECs SWBT

# Trouble # Missed % Missed % Missed Z-Value
Reports Commil's Commit's Commit's

Sep.98 :
0Ct-98 •

NoY-98

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· POTS (Resale) Houston

I······SWBT I
_AIICLECs

~. . ...

Affecting Service • No Dispatch

0.0
....

~ ~ l!l III III ~ ~ ~ ~
«> III"I "I

~
c: ~ .:. .:. >. c: '5 '" a. g ~.. '"

.. a. .. " " '".., LL ::0 < ::0 .., ..,
< Ul Z

'.' '.' .... ........... ....... .. ................... ... ..... . ..

90.0

80.0

70.0

80.0

50.0

40.0

30.0

20.0

10.0

0.0
....

~ ! ~Cl

~ .. '"
...., LL ::0

35.0 -r------------------,
........ '. ,',' '.. . .~................. . . '.. . ", .", . ..

50.0

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0

~
«>

~ l!l l!l l!l ~"I
c: ~ .:. .:. >. c:.. '"

.. a. .. ".., LL ::0 < ::0 ..,

40.0

50.0

80.0 -r-----------------..,

20.0

30.0

10.0

-7.87 .~
-6.25

-7.03 ~

-4.08 .~

-ll.69 ~

-2.82 .~

-3.20 ~

.2.83 l
-3.60 1
-2.29 ~
-2.71 .

-2.93

Base<30:

Base < 30
Base < 30 .

Base < 30 .
Base<30:

Base < 30

Base < 30
Base<30~

Base < 30 .'
Base<30·

Base < 30 ::

Base < 30

0.81 '

2.45 ~

3.63 .'
-ll.32 ;

-ll.01

1.40

0.25

-1.35 :

-ll.01 ::

0.78 ':

1.41 ~

0.63

Z-Value

Z·Value
30.0

-ll.82 ;
25.0

-ll.42 :

Base < 30 20.0
0.66 :

1~:-~:ECsIBase < 30.: 15.0
...

Base < 30

Base<30; 10.0

Base<30i
5.00.61 ~

0.86 .

3.44
0.0 ....

~
«>

~ i l!l «>
~ ~

«>

~
l!l

0.59 "I ~ "I '!
~

c .. >. c: '5 '" ~.. '" .. " .., " '".., LL ::0 < ::0 .., < Ul Z

Z·Value

Z·Value

54.49

60.26

40.27

47.04

33.57

32.51

45.32

52.36

54.21

80.04

65.37

81.30

19.

16.63

22.45

20.90

18.16

13.82

14.05

19.34

23.78

22.50

37.26

26.33

27.84

SWBT
Receipt to

Clear (Hrs.)

SWBT
Receipt to

Clear (Hrs.)

Residence

Residence

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch

AIiCLECs

300 31.03

400 41.10

306 22.79

154 28.95

144 31.24

120 23.58

116 33.46

114 39.84

202 43.11

249 69.79

302 55.27

255 70.04

AIiCLECs

410 23.97

128 19.36

59 35.76

47 45.58

46 16.41

80 13.78

59 18.88

49 20.48

39 15.90

47 22.44

61 42.27

42 34.79

39 32.00

# Trouble Receipt to
Reports Clear (Hrs.)

# Trouble Receipt to
Reports Clear (Hrs.)

2,662 42.66 55.47

Business
All CLECs SWBT

# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)

Dec-97 45 21.06 25.55

Jan-98 36 20.63 23.73

Feb-98 28 23.10 17.29

Mar-98 31 22.78 19.34

Apr.98 22 20.76 15.31

May-98 23 22.49 16.46

Jun-98 27 26.69 19.22

Jul-98 23 26.48 18.79

Aug-98 31 22.55 1964

Sep-96 36 28.00 24.03

Oct-98 45 30.42 17.17

Nov-98 63 22.28 20.18

Dec-97

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

JuJ.98

Au9-98
Sep-98

Oct-98

Nov-98

Dec-97

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun·98

JuJ.98

AU9-98

Sep-98

Oct-98

Nov-98

676 25.72 22...........
Business

AIiCLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)

Dec-97 10 10.12 8.13

Jan-98 4 3.49 10.35

Feb-98 3 9.19 8.13

Mar-98 6 49.72 7.43

Apr.98 7 33.85 6.31

May-98 9 15.35 5.41

Jun-98 5 2.74 7.36

Jul-98 8 1.33 10.98

Aug-98 6 11.04 10.58

Sep-96 6 14.n 10.51

Oct-98 8 7.89 11.10

Nov-98 8 3.42 11.28,. ....... .. ..
12 Mo. Total 80 13.57 8.
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· POTS (Resale) Houston

-··---SWBT

---.-All CLECs

iz

~
CD ~ CD CD CD CD 1!) CD CD

~ t ".' ~ ".' '" ~'" c: '" a. ..:... to a. to " " " .. 8u. :::;: < :::;: .., ..,
< rn z

....... .... .... ........ .. .... ............... .....
.'. ... .. .. . .... .•.... .. .. .... .. .....

- Out of service - No Dispatch

~
c:
to..,

0.0 +---+--;--+--+--;-.-+--+--;-.-__--!

0.0 .... ll) ~ ~ ~ i ll) ~ ll) CD CD CD

~
".'

~ '"c: c: g' a. :>
to .. to a. to " ell 0.., u. :::;: < :::;: .., ..,

< 0 Z

0.0

~
~ ll) ~ ~

CD CD

~'" ~c: .D >.
to .. to a. to ".., u. :E < :E .., ..,

40.0

30.0

SO.O

20.0

10.0

..........................................................................................................................................

5.0

60.0 T""""----------------.......,

ll)
c:

"..,

5.0

25.0

30.0,...-----------------...,

20.0

25.0 T""""-----------------,

20.0

10.0

10.0

15.0

15.0

1.91 .
4.46 '

0.95

1.81
0.75

-1.46 .'

0.01 r
1.09 :

-0.83
0.38 .

4.21.

5.12 ;

Base<3O
Base < 30::
Base<3O.
Base < 30 ':
Base < 30
Base < 30;'

Base<3O;
Base<3O.
Base <30 i.

-0.76.
Base < 30 ;:

·1.01 !

Z·Value

Z-Value

10.05

9.38

10.34
9.01

8.79

7.21
7.41

8.24
8.48

9.41
18.73
10.38
10.44

SWBT
ReceiptlD

Clear (HIS.)

8.79

0.93

9.74
2.85

4.22

4.95
4.56

6.44
6.28

7.29
14.21

19.83
7.52

Receipt to Clear Duration- Trouble Reports (Hours) • Out of Service • Dispatch

ReceiptlD
Clear (HIS.)

9

15

8
14

7

12

21
27

12
31

23
33

Business

Business

AIICLECs

151 19.58 15.90

159 24.11 16.30
181 14.03 11.92

234 16.13 12.90
217 11.52 10.57

238 9.49 11.39

319 11.62 11.61
298 13.48 12.13

359 12.08 12.73
512 19.55 19.11

481 16.23 12.38

414$::m::mm25112·08
m;::mm:;;m;:15.15

15.85

AIICLECs

171 8.17

178 23.19
107 10.67

140 12.14

100 10.95

101 9.00
160 10.67

164 12.00
174 14.11

302 49.33
131 22.26

141 34.32

212

1,889 20.84

All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (HIS.) Clear (HIS.)

# Trouble Receipt to
Reports Clear (HIS.)

# Trouble

Reports

Dec-97

Jan-98

Feb-9ll

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98

Dec-97

Jan·98

Feb-98

Mar-98

Apr·98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98

Dec-97

Jan-98

Feb-9ll

Mar-98

Apr·98

May·98

Jun-98

Jul·98

Aug-98

Sep-98

Oct-98

Nov-98

12 Mo. Total

....................... . "'.. . . .
Residence

----A~I;;-IC;::L;-;E:;C:::s:----="'T="::SW=B;;::r;--r-----f~$1 70.0 ...--------------------..,

# Trouble Receipt to Receipt to Z-Value 1
_...;R.;:epclI=rts;;::::-+...;C:;.;Iea=r.,l;(H..:;IS.:;...) -+....:;C;;:lea=r;.:(H~IS~.)-+ ~=f$ll 60.0

Dec-97 1.n1 23.83 25.28 -2.37 .~

Jan-98 2.298 33.89 31.78 2.33 ,

Feb-98 1,894 17.33 18.56 ·2.37 .~
Mar-98 2,002 20.13 21.33 ·1.56 ;

Apr-98 1.882 14.56 16.46 ·3.92 ~

May-98 1,568 14.88 16.82 -4.18.!
Jun-98 1,888 16.71 18.27 -3.59

Jul-98 1,960 19.50 20.99 -2.&2 ~
Aug-98 2,389 22.99 23.56 -1.11 l
Sep-98 3,084 84.30 58.23 5.59 '

Oct-98 2,611 39.81 38.35 4.58 ~

m.mmllilNov~-98iilF':;:;:'llI..:;:l..:;:;:.. 1ii.~i,27~.O~'Fmllm.48iii:54~...iil.p,,:;:;:"llI..:;:l••44.93 3.80 '
25,555 30.52
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - UNE Loop and Port Combinations Houston

UNE Loop and Port Combos
AlICLECs

tI Trouble Receipt'"
Reports Clear (HIS.

Z-Value

• Affectin Service • Dispatch

60.0...-- -,

70.0

60.0

50.0

40.0

30.0

-----·SWBT

_AlICLECs

20.0

Affecti Service - No Dis tch

10.0

0.0 -l--t--.......- ......-_-t--_+--+---+- t--.....

30.0

SWBT
Receipt'"

Clear (HIS.

ReslBus

;.

0 nJa 71.04 Base < 30 .;

0 nJa 57.71 Base < 30

0 nJa 71.60 Base<3O>

0 nla

tI Trouble Receipt'"
Reports Clear (Hrs.)

AlICLECs
UNE Loo and Port Combos

Sep-98

0Ct-98

NO\'-98

25.0 ~.. -
.'. 20.0

15.0

10.0

5.0

.'

Out of Service • No Dis tch

- Out of Service - Dispatch

0.0 +---+-.......-t---+--_--+-.......-+___-_-..

30.0

35.0

Base < 30
Base < 30

Base < 30

Z-Value

Z-Value
50.0

40.0

30.0

.- 20.0

10.0

49.90 Base < 30

31.12 Base < 30 0.0

38.98 Base < 30

26.50

SWBT
Receipt'"

Clear (HIS.)

ReslBus

nla
11.44

nJa

12.14

Recei

2

2
o
4

AlICLECs

All CLECs

tI Trouble Receipt'"
Reports Clear Hrs.)

tI Trouble Receipt'"
Re Clear Hrs.)

UNE Loop and Port Combos

UNE Loop and Port Combos

Sep-98

0Ct-98
_98

sep-98 0 nla 33.81

0Ct-98 0 nla 24.01

Ilm~~-~i98ijl:mmmm°i$mmm1Znlia:qmmmi25.60
12 Mo. Total 0

25.0

20.0

.;. 15.0

10.0

5.0
Sep-98 7 nJa 34.34

0Ct-98 5 1.27 20.09
NO\'-98 0 nJa 23.21

12 Mo. Total 12 3.05 15.49

Base < 30;'

Base<3O

Base < 30

0.0 -1-_+-__-_-_ _+- ..:::::.....:;:::....

1lI
~
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

0.0'1& +--+-_.--,>---+--_-+-+-_-....-_....

20.0'1&

80.0'1&

40.0'1&

80.0'1&

88se<3O
Base<3O'

88se<3O

52.66'lll

64.66'lll

58.13'110

Percent OUt of Service Less than 24 Hours (%)

71.43%

nla

100.00%

nla

5
5
o

10

9

5

o

14

.!. ........................................... '" . ........................................
Residence

AIICLECs SWBT 100.0'1&

• Trouble .OOS 'IIo00s 'IIo00s Z-Value 90.0'1&
Reports <24 Hours <24 Hours <24 Hours

0ee-97 1,827 1,324 n.47% 76.04'110 3.50
80.0'1&

Jan-98 . 2,333 1,287 55.17'110 83.66'lll 8.32 : 70.0'1&

Feb-98 1,904 1,683 87.34'110 89.80'1& 3.44 80.0'1&
Mar-98 . 2,033 1,661 81.70'1& 66.53'llo 6.19 50.0'1&

1~:'~:ECsIApr-98 .' 1,832 1,686 92.03'110 93.19'llo 1.92 .

May-98 ,: 1,584 1,445 91.22% 92.30'1& 1.58
40.0'1&

Jun-98 1,934 1,755 90.74'110 90.83% 0.13 30.0'1&
'.

Ju~98 2.019 1.651 81.77% 84.81'110 3.72 ~. 20.0'1&
Aug-98 , 2,411 1.772 73.50% 78.49'llo 5.82

10.0'll0
Sep.98 3,213 1,320 41.08'110 46.19'llo 5.69

Qcl-98 2,572 1,287 50.04'110 57.7~ 7.70 0.0'1& ...
~ ! ~ ~ m ~ lli ~ i ~ ~N0v-98 2.280 935 41.01'110 51.10'1& 9.44 • ] C Q. >. c :; '".. ., .. " ., "

.,., u. :E < :E ., < III z
25.942 17.786 68.58% 73.23'llo.... ... ... ...... ...... . . .. ..... rv.·.·..·.· .. .' " ............................................................

Business
AIiCLECs SWBT 120.0'1&

• Trouble .OOS 'IIo00s 'IIo00S Z-Value
Reports <24 Hours <24 Hours <24 Hours 100.0'1&

0ec-97 154 129 83.77% 87.57% 1.42

Jan-98 169 119 70.41'110 84.68'110 5.19 80.0'1&
Feb-98 183 174 95.08'110 94.11'110 -0.55

Mar-98 . 239 220 92.05'110 94.1~ 1.34 80.0'1&

1~~~:ECsIApr-98 218 206 94.50% 95.70"- 0.86

May-98 246 237 96.34'110 95.08'110 -0.91
4O.0'll0

Jun-98 : 330 311 94.24'110 95.24'110 0.84

Jul-98 : 318 286 89.94'110 93.90'1& 2.90

Aug-98 380 327 90.83'110 92.94'110 1.53
20.0'1&

Sep.98 525 416 79.24'110 78.92'llo -0.18

Qcl-98 • 484 413 85.33'110 90.17% 3.50 ~
0.0'1& ...

~ ! m co
~ lli ~ ~ i ~ ~Nov-98 426 341 80.05'110 87.15'llo 4.27 ~ t~

c .:. >. c :; '".. .. .. .. " "
.,

0 ., u. :E < :E ., .,
< III z

3,179 87.05'110 90.

Percent OUt of Service Less than 24 Hours (%)............................................................
UNE Loop and Port Combos

AIiCLECs 120.0'1&

'OOS 'IIo00S Z·Value
<24 Hours <24 Hours 100.0'1&

Sep-98

Qcl-98

~~N0v-98
12 Mo.
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

Percent Repeat Reports (%)

Residence
AIICLECs SWBT 10.0'16

# Trouble # Repeat '!ll Repeat '!ll Repeat Z-Value 9.0'16
Reports Repor1s Reports Reports .. . .. ..-........ ............ ........

0ee-97 1,765 124 7.03'!ll 8.66'!ll -2.41
8.0'16

Jan-98 • 2,210 162 7.33'!ll 9.04'!ll -2.77 7.0'16

Feb-98 ~ 1,837 101 5.50'16 8.36'!ll -4.37 6.0'16

Mar-98 1,866 133 7.13'!ll 8.47'!ll -2.05 5.0'16 1~:':EcslApr-98 1,781 129 7.24'!ll 8.77'!ll -2.24

May-98 : 1,502 109 7.26'llo 8.29'!ll -1.44 .
4.0'16

Jun-98 '. 1,783 114 6.39'!ll 8.79'!ll -3.53 . 3.0'16

Jul-98 • 1,832 110 6.00'16 8.53'!ll -3.83 2,0'16

Aug·98 2,278 164 7.20'16 8.62'!ll -2.38
1.0'16

5ep-98 • 2,952 184 6.23'!ll 8.28'!ll -3.98

Oct-98' 2,468 165 6.69'!ll 8.14% -2.61
0.0'16 ...

~ ~ S III S ~ :li ~ III 10 10

Nov-98 2,180 173 7.94'!ll 9.26'!ll -2.11 ~ '" '"u c '" a >. c :; .. Q. 8 ~..... , . ••.•............. ............' .. ,.. ' ...............-.....
~

.. "
.. .. ::J .., ::J ".., u. ~ 0< ~

.., 0< rn z
24.454 1.668 6.62'!ll .... .. .... ............... .. .... .. ...... '.' .................................. " ...................................... ", .... ,' ............" ....... ~

Business
All CLECs SWBT 14.Q'l(,

# Trouble • Repeat '!ll Repeat '!ll Repeat Z-Value
Reports Reports Reports Repor1s 12.0'16

Qec-97 ~ 157 18 11.46'lll 7.99'!ll 1.59

Jan-98 i; 159 8 5.03'!ll 9.04'!ll -1.76
10.0'16

Feb-98 :; 186 16 8.6O'llI 8.21'" 0.19
8.0'16

Mar-98 :~ 241 12 4.98'!ll 8.44'!ll -1.92 ··_·_·SWBT:.
Apr-98 ~ 206 19 9.22'!ll 8.29'!ll 0.48 6.Q'l(, _AIICLECs

May-98 ~ 224 23 10.27'!ll 7.89'!ll 1.30

Jun-98 :~ 295 22 7.46'lll 8.39'!ll -0.57 4.0'16

Jul-98 := 292 31 10.62'!ll 8.20'16 1.49

AU9-98 .: 338 38 11.24'!ll 7.86'!ll 2.28 2.0'16

5ep-98 480 52 10.83'!ll 8.44'!ll 1.86

Oct·98 • 468 36 7.69'!ll 8.13'!ll -0.35
0.0'16 ... 10 ! III 10 III :li ~ ~

10 10 10

Nov-98 ' 437 29 6.84'!ll 8.S3'!ll -1.40 '" ~ '" ~ '" '"u c '" '" >. c 8 ~.. .. .. .. a. .. ::J ::J ::J ..
C .., u. ~ 0< ~

.., ..,
0< rn z

12 Mo. Total :~ 3.483............... .-:-........... . ............ .. ........... ..............................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

······SWBT

-+--AII CLECs

.'

.. -.........'.
8.0%

6.0%

4.0%

2.0%

0.0% +--+-......- __-_r_---<__-+---+--+-----l

~
c:....,

10.0%

12.0% ...--------------------,

4.0%

6.0%

2.0%

...... ~

7.0% ...-------------------,

0.0% ...
~

co co li co
~ ll) ll) i co li] ~

Ol 't Ol
c: '" '" c: '3 Ol

.,.
~.. II) .. Q. .. " ..., " .. 8.., u. ::;: < ::;: .., < <IJ Z

............ ........................

1.0%

"5.0%

3.0%

No Access (% of Trouble Reports with status of No Access) (%) • Dispatch
........ Y.H........

Residence
AIiCLECs SWBT

# Trouble #No '110 No '110 No Z-Value
Reports Access Access Access

Dec-97 1,867 123 6.59'llo 11.18'110 6.23

Jan-96 2,511 159 6.33'110 10.50% 6.72

Feb-96 • 2,033 101 4.97'110 8.89'llo 6.14

Mar-96· 2,025 112 5.53% 9.51'110 6.03

Apr-96 ~ 1,889 138 7.31% 10.39'110 4.34 •

May-98 : 1,593 92 5.78% 9.25'110 4.74

Jun-98 • 1,906 110 5.77% 8.34'110 4.01
l

Jul-96 1,982 100 5.05% 8.88'110 5.95
:.

AU9-96 :. 2,271 135 5.94% 8.72'110 4.63 ~

5ep-96 • 3,032 176 5.80% 9.49'110 6.85

Qct-96 2,634 184 6.99'110 10.01% 5.11 .

NoII-96 2,333 142 6.09'll0 9.88'110 6.07

26,076 1,572 6.03'110 9.59'110

Business
AIiCLECs SWBT

# Trouble #No %No %No Z-Value
Reports Access Access Access

Dee-97 170 6 3.53% 5.59'llo

Jan-98 175 5 2.88% 5.47%

Feb-96 • 191 6 3.14% 3.93%

Mar-98 : 230 11 4.78% 4.27%

Apr-98 207 7 3.38'110 4.37%

May-98 • 225 3 1.33'110 4.34%

Jun-98 295 11 3.73% 4.16%

Jul-98 294 8 2.72'llo 4.26%

AU9-98 349 11 3.15% 4.57%

5ep-96 494 19 3.85% 5.94'110

Oct-98 472 21 4.45% 3.96'110

Nov-98 429 21 4.90% 5.72'110.. .... ................. .... ...... ....... ........,A.•
~;>:l"

12 Mo. Tolal 3,531 129 3.65% 4.76% • ".
.... ... ..... ..... .... .... .... .. .......................... . ....
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

Average Installation Interval (Days)
...... ........ ..... ....................... ..............

SWBT 9.0

Mean No. 8.0
of Days

7.0

Jan-9B 25 2.76 6.0
Feb-98 25 3.40

Mar-9B 28 4.14 5.0

Apr-9B 18 3.67 4.0 1~~~:EcslMay-9B 19 3.47
3.0

Jun-9B 22 4.09
Jul-9B . 36 4.61 2.0

Aug-9B 35 7.86 1.0
Sep-9B 29 3.83

Oct-9B 50 4.78 0.0
co co 3l co co co 3l co co co

~Nav-9B 47 3.43 ~ ~ ~ ~ ~ ~ ! ~c: ~ c: "3 Cl.. .. .. .. " ...
~

..
334 4.32

... u. ::ii <l: ::ii ... VI Z
..... '" ............ ... .... . ... ..............................

.... .. . '.. .............. ........... .................... .."- ...........
ISDN

AJICLECs SWBT 10.0

No. of Mean No. Mean No. 9.0
Orders of Days of Days

8.0

Jan-9B 6 7.67 7.0

Feb-9B 9 6.22 6.0
Mar-9B ~ 7 5.71 5.0
Apr-9B : 22 9.09 1~~~:ECsIMay-9B 17 4.12 4.0

Jun-9B . 11 7.73 3.0

Jul-9B ~ 18 7.78
,

2.0
Aug-98 61 6.85

1.0
Sep-98 50 8.22
Oct-98 51 8.76 0.0

~ ! co :§l co
~

co co i co 3lNov-98 34 8.44 ~ ~ ~ ~ en
~ 8 ~·.· ....i c: .. c. c: " Cl............................................... .................... ..

~
.. " ... ~ !>

286 7.69
... ::ii <l: ::ii ... z

DOS
A1ICLECs SWBT 9.0

No. of Mean No. Mean No. 8.0
Orders of Days of Days

" 7.0

Jan-98 a n/a 6.0
Feb-98 . a n/a
Mar-98 . 1 8.00

5.0

Apr-98 2 4.00 * 4.0 1~~:EcslMay-98 : 2 5.50 3.0
Jun-98 a n/a -.:

Jul-98 a n/a 2.0

Aug-98 , 0 nla
..:

1.0
Sep-98 0 nla

Oct-98 0 nla
0.0

co
~

co co co co co co co 3l co
Nov-9B 1 5.00 ~ en

~
ell ~ ~ ~ ! ~c: ~ >. c: '3 Cl ."....................... ........ . ........................ '.' ..' .. .. ..

~
.. " ...

~
.. <3... u. ::ii ::ii ... VI z

6 5.33... ......... ... ............ ....... ..... ....... ..... . ..................................
OS1

AJICLECs SWBT 25.0

No. of Mean No. Mean No.
Orders of Days ofOays

'" 20.0

Jan-98 .' 1 22.00

Feb-9B : 0 n/a
~.

15.0
Mar·98 :: r

4 7.00 "
Apr-98 . 0 n/a

..~
1~~:EcslMay-98 7 4.00 10.0

Jun-98 . 0 nla
Jul-98 : 21 7.81 5.0

Aug-98 ' 4 2.00
sep-9B' 13 2.69
Oct-98 7 5.71 0.0

til ~ ~ ~
co

~ ~ ~ i co

~Nav-9B 11 5.00 ~
en

c: c:
~

co 8.. .. .. c. .. " ~ !>12 Mo. Total 68 5.59
... u. ::ii <l: ::ii ... Z

.. , ... " ....... .. .. . ............ . ....................... ......... .....
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

ISDN
AlICLECs SWBT 12O'llo

No. of #lns1a1l ... Install "'lns1a1l .~~
Orders in 20 Days in 20 Days in 20 Days .:. 10Q'Jl,

.~
6 6 100.0'll0

ill
8O'!lI

9 9 100.0'll0
i7 7 100.0'll0

*
8O'!lI

22 22 100.0'll0 :::
17 17 100.0'll0

~ 4Q'Jl,
11 11 100.0'll0 :::
18 18 100.0'll0

~
2O'llo

61 61 100.0'll0 .:.
50 49 98.0'll0 ~
51 49 96.1'" ~

O'llo
co co

34 33 97.1'" ~ ~c:
'. ............................. .......................... w : to ".., u.

·····-SWBT

--+-AII CLECs

.......

Average Installation Interval (Days)

Percent Installations Completed Within 20 Days

~ ~ ~ m ~ ~ _~ ~ ~ ~ ~
c: ~ ~ <~ ! c: - '" ~ ~ z~

.!.1 &f oC .c.=J'" ~ (I) 0
...~ ....99.1'"

SWBT 1.0

Mean No. Mean No. ::~ O.g
of Days of Days .:

~
0.8

nla ': 0.7
-=:

nJa (~ 0.6

nJa

;1
0.5

nJa

nJa ~
0.4

nJa
.:

0.3
;~j

nJa ';: 0.2
nJa

~ 0.1
nJa

:< 0.0nJa

~
co

~ III co i ~
co

~ i III ,nJa ~ ~ ~
.....~ c: '" c: '5 '" 8.. "

to D. to " .., " "l.., u. :E < :E .., < z
nJa *!

.~~ ...

SWBT ~
12O'llo

'l(,.nstall 'l(,lns1a1l
~

in 20 Days in 20 Days 1= 10Q'Jl,

100.0'll0 ~~ 8O'!lI
100.0'll0 ~.

100.0'll0 8O'!lI
100.0'll0

100.0'll0
40'll0

100.0'll0

100.0'll0 ~ 2O'llo
97.1'"

~

100.0'll0

98.0'll0
": O'llo
.::

97.9% ~:

282 98.6'llo
•••••••••••••••••••••••••••••••• Y,O ..

286

No. of
Orders

Jan-98 25 25

Feb-98 25 25

Mar-98 28 28

Apr-98 ' 18 18

May-98 19 19

Jun-98 22 22

Jul-98 36 36

Aug-98 35 34

Sep-98 29 29

Oct-98 50 49

NQ\498 47 48

334 331

Jan-98

Feb-98

Mar-98

Apr-98

May-98 :

Jun-98 :

Jul-98 .

Aug-98 ~

Sep-98

Oct-98:

Nov-98

Jan-98 <
Feb-98 ~

Mar-98 ~

Apr-98

May-98

Jun-98 ~

Jul-96 :

Aug.96 :

Sep-98

Oct·98

NO\498

12 Mo. Total

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

Percent Installations Completed Within 20 Days

DOS
AJICLECs SWBT ~: 120%

No. of # Install % Install % Install ':
Orders in 20 Days in 20 Days in 20 Days ~; 100%

Jan-98 0 0 nJa
~ 80%

Feb-98 0 0 nJa <.

Mar-98 1 1 100.0%
:::

~
60%

1~::~:EcslApr-98 : 2 2 100.0%

May-98 : 2 2 100.0% :::
::: 40%

Jun-98 0 0 nJa :::
Jul-98 . 0 0 nJa m 20%

Aug-98 :: 0 0 nJa ~
:::Sep-98 0 0 nJa :::

0Ct-98 .: 0 0 nJa ~
0%

co co co co
~ ~

co co
~ ! co

Nov-98 1 1 100.0% ';i ~ ~ ~ '" ~ ~ ~c ~ >. c "'5 D. ~......... . '. ............. to ., :t to ::l ...., ::l
c1J 8

~
...., l1. :::E :::E ..., « z

6 6 100.0% .. .... .......
DS1

A1ICLECs SWBT '.: 120%

No. or # Install % Ins1a1l % Ins1a1l ill
Orders in 20 Days in 20 Days in 20 Days

~
100%

'.:

Jan-98 1 0 0.0% ~~ 80%
Feb-98 0 0 nJa

~1
Mar-98 4 4 100.0%

~~ 60%
1.... ··swBT IApr-98 0 0 nla ::: I

May-98 7 7 100.0%
~~ 40%

1-'-A11 CLECs I
Jun-98 0 0 nla '.:

Jul-98 21 21 100.0% ~1..: 20%
Aug-98 4 4 100.0% ,,::

Sep-98 13 13 100.0% ':
0Ct-98 7 7 100.0%

0%

~ ~ ~ ~ i ~ ~ ~ i co
~

Nov-98 11 11 100.0% '"c J:> ~ ~ c "'5 CI ;3 ~. '. " .......... '" .... ........ ......~ .......... ........ ...................... to
~

to :t to ::l ...., ::l
c7J...., :::E :::E .., « z

68 67 98.5%

DS3
A1ICLECs SWBT 100%

No. of # Install % Install % Ins1a1l 90%
Orders in 20 Days in 20 Days in 20 Days

80%

Jan-98 :' 0 0 nla
ffi 70%:::

Feb-98 : 0 0 nla fu 60%:::
Mar-98 0 0 nla :::

50%

1~::~:ECslApr-98 0 0 nla ~
May-98 0 0 nla ~

40%

Jun-98 :' 0 0 nJa
<. 30%

Jul-98 0 0 nJa
t

20%
Aug-98 . 0 0 nJa

~ 10%
Sep-98 . 0 0 nJa

0%0Ct-98 . 0 0 nJa :::
~ ~ ~ ~ ~ ~ ~ ~

co co co
Nov-98 0 0 nJa

:::
~ '" '"::: c ~ ~ >. c 0> ....

~...........•.......•... •...•....................... .................. ...... .......... ................. >: to ., to D. to ::l ::l ., 8................................. -:. ...., l1. :::E « :::E .., ...., « (fJ z
l 12 Mo. Tolal 0 0 nJa............. .... .. .......... ............ . . .... .... .. .. .... .... .. . ... .. ... .,

271- No. 44



PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

Percent SWBT Caused Missed Due Dates
, ......... "-'........................ ......v. .............. ..·...·.·.·h·.·...·•·.·•••·••..... ............. ................................

VGPL
AIiClECs SWBT 20%

No. of # Missed 'lIo Missed % Missed Z·Value 18'l1o
Orders Due Dales Due Dales Due Dales

18'l1o

Jan·sa ~ 133 8 6.0'lI0 4.1% 1.03 14'l11

Feb-98 108 0 O.O'lIo 9.2'11> -3.30 ~ 12'11>
*Mar·sa 106 0 O.O'lIo 3.6'l11 -2.00 , 10'l10

Apr·sa • 109 2 1.8'l11 4.0'lI0 -1.15 ~:~:ECsI* 8'l11
May·sa 201 a 0.0'lI0 2.3'l11 ·2.16 ~

Jun·sa , 159 29 18.2'11> 6.6% 5.35 ~ 6'lII

0.0'lI0 -2.55 :;
'.

Jul-98 129 a 4.8'l11 4'l11 .
Aug-98 25 a 0.0'lI0 4.6'lII Base<30~

2'11>
Sep-98 107 1 0.9'lIo 8.9'lIo -2.87

Oct-98 124 a 0.0'lll 4.8'l11 -2.50
0'lI0

llJ llJ CD CD CD CD
~ ~

CD CD CD

Nov-98 129 a 0.0'lll 2.9'lIo -1.95 0> 0> 0>
~ ~

0> 0>
C J> .:. .:. >. :; '"

.:.
~.. "

.. ... .. ::l .... ::l c8 <3.... u. ::E < ::E .... < z
1,330 40 3.0'lI0 5.1%...... ................ . ................ ..... ........................ .......... ............... . ................................... ·.v.· ...·.·.

ISDN
AIiCLECs SWBT 70.0'lI0

No. of # Missed % Missed 'lII Missed Z·Yalue
Orders Due Dales Due Dales Due Dates 6O.0'lI0

Jan·98 ~ 3 2 66.7'lIo 11.3% Base < 30
5O.0'lI0

Feb-98 , 5 a 0.0'lI0 51.2'11> Base < 30
«l.0'lI0

Mar-98 28 a 0.0'lI0 15.3% Base < 30

Apr-98 145 , 0.7'lIo 2O.9'lIo -5.92 ······SWBT
3O.0'lI0

May-98 35 a 0.0'lI0 22.4% -3.17 'l --+-AII CLECs

Jun-98 n a 0.0'lI0 17.2'lIo -3.97'l 2O.0'lI0

Jul-98 ~ 39 26 66.7'l11 24.7% 5.90 :
Aug-98 ' 62 2 3.2'lIo 22.6% -3.59 ~ 10.0'lI0

Sep-98 n 8 10.4'l11 23.6'lII -2.88 l
Oct-98 142 7 4.9'lIo 22.1% -4.83 0.0'lI0

~ ~ ~ i ~
CD

~
CD llJ ~ 1Nov-98 152 9 5.9'lIo 15.8% -3.23 '!' '!'c J> .:. ,.. c :; '" ... .:... "

.. .. ::l .... ::l II <3.... u. ::E < ::E .... < VI z
765 55 7.2'11> ...... .... ....................................................... ......................................""".......... ...............................................................................

DDS
All CLECs SWBT .~

16.0'lI0

# Missed % Missed 'lII Missed Z·Yalue x 14.0'lI0
Due Dales Due Dales Due Dales ,. ..

'"

~: 12.0'lI0
Jan-98 : a a n/a 0.8'l11 Base < 30 ~.
Feb-98 • a 0 n/a 14.4'l1o Base < 30 < 10.0'lI0

Mar-98 : a a n/a 2.4'l1o Base < 30 ~. 8.0'lI0
Apr-98 ~ a a n/a 10.9'lIo Base < 30 ~ 1~:~:ECsIBase < 30 ~. "

May-98 1 a 0.0'lI0 1.3% 8.0'lI0

Jun-98 a a n/a 0.8'lIo Base < 30 '. , .
Base<3O~

4.0'lI0
Jul-98 a a n/a 0.7'lIo "

"
Aug·sa • a a n/a 1.5'l1o Base<3Ol 2.0'lI0
Sep-sa . a a n/a 0.6'lII Base < 30 ". '.
Oct-98 ' a a n/a 7.1'l1o Base < 30 0.0'lI0

~
CD

~
CD CD

~
CD i i CD CD

_98 , a 0.0'lI0 O.4'l1o Base < 30 ~ ~ ~ ~ 8 Ol
C J> ~.. II .. ... .. ::l ::l ::l c8.... u. ::E < ::E .... .... < z

2 a 0.0'lI0 3.9'lIo.. " .. .. ...... ................. ......... .. ...... .". ' .............. ', .. ............ " ..... .......................
OSl

AIiCLECs SWBT 25.0'lI0

No. of # Missed 'lIo Missed % Missed Z-Value :-:, ,
Orders Due Dales Due Dates Due Dales ~. "

":. 2O.0'lI0 ' '
"::

Jan·sa a a n/a 3.2'lIo Base < 30

Feb-sa a a n/a 11.6'lII Base < 30;; 15.0'lI0

Mar·sa .' 1 a 0.0'lI0 5.3'l11 Base < 30 l,
Apr-98 ' 3 a 0.0'lll 2.5'l11 Base < 3O.~ ······SWBT

.; 10.0'lI0
..

--+-AII CLECsMay·sa : 1 a 0.0'lI0 22.3'l11 Base < 30 ,

Jun-98 2 a 0.0'lI0 13.0'lI0 Base<30~

Jul·sa ' a 0 n/a 9.3'l11 Base < 30" 5.0'lI0
AU9-98 ; a a n/a 0.0'lI0 Base < 30 i:.

""

Sep-98 • a a n/a 18.8'lIo Base < 30 "
0.0'lI0 "

Oct·sa a a n/a 8.3% Base < 30
~ !!l CD CD CD

~
CD i ~

~
CD

Nov-98 . a a n1a 5.6'lII Base < 30 ~ ~ ~ ~ Ol
C J> ... ~... ............... ., . .., ........... ..

~
.. ... .. ::l ::l ::l II.... ::E < ::E .... .... < VI z

12 Mo. Total 7 a 0.0'lI0 9............. . .... ....... ...... ............................ .............. ......................................................................... ...................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

Percent SWBT Caused Missed Due Dates
.. ~

DS3 '.
AIiCLECs SWBT ~

35'1ll .
No. of # Missed 'Ill Missed % Missed Z-Value .,

0;:' 3O'lI> ,-
Orders Due Dates Due Dates Due Dates

Jan-98 0 0 nla 0.0'lI> Base < 30
25'lI>

Feb-ll8 0 0 n/a 0.0'lI> Base < 30 2O'lf>
Mar-98 0 0 nla 0.0'lI> Base < 30

1~:'~:ECsIApr-98 0 0 nla 0.0'lI> Base < 30 15'll.
May-98 _ 0 0 nla 0.0'lI> Base<30

Jun-98 : 0 0 nla 0.0'lI> Base < 30 10'l1>

Jul-98 0 0 nla 33.3% Base < 30

Aug-98 - 0 0 nla 0.0'lI> Base < 30 5'1ll

Sep-98 0 0 nla 0.0'lI> Base < 30

Oct·98 .: 0 0 nla 0.0'lI> Base < 30
0'lI>

~ ~ ~ ~ t Cl

~ :l1 i Cl Cl

NoY-98 0 0 nla 0.0'lI> Base < 30 ~ '" '".:. <: '" 8 ~.. .. .. "- .. " "
.,.. ..... . .., u. :::E < :::E .., -, < Ul z

12 Mo. Total 0 0 nla .. ................................................ ....... ... ........

.. .. ............ .......... , .. . .... .. .......
VGPL

All CLECs SWBT 20.0

# Missed Avg. No. Avg. No. 18.0
Due Dates of Days of Days

16.0

Jan-98 8 6.00 15.05 Base < 30 14.0

Feb-98 0 nla 2.42 Base < 30 12.0

Mar-98 0 nI. 9.88 Base < 30
~

10.0
Apr-98 2 0.00 10.52 Base < 30 .

May-98 0 nla 849 Base < 30
8.0

6.0 '.Jun-98 29 3.00 1059 Base < 30

Jul-98 0 nla 6.37 Base < 30 4.0

Aug-98 0 nla 11.08 Base < 30 2.0
Sep-98 1 2.00 18.10 Base < 30

Oct-98 0 nI. 5.78 Base < 30
0.0

l!! ~ ~ llii llii l!! l!! ~
or> or>

~NoY-98 0 nla 9.41 Base < 30 ~ '"<: A .:. ;.. <: :; '" "- .:.
~.. .. .. "- .. " " JJ 8.., u. ::E < ::E .., ..,

< z
.. .................. ........................ ............... ..... ...... ..... ..... .... .......... .. .. ... .. ...... .. .... .........

20.0

18.0

16.0

Jan-98 2 3.00 6.15 Base < 30 14.0

Feb-98 • 0 nla 5.n Base < 30 12.0

Mar·98 0 nI. 6.22 Base < 30 10.0
Apr-98 : 1 3.00 8.30 Base < 30

8.0 I~:'~:ECSI
May-98 ; 0 nla 7.17 Base < 30

Jun-98 • 0 nla 7.86 Base < 30 6.0

Jul-98 • 26 1.54 7.27 Base < 30 4.0

Aug-98 • 2 6.50 7.33 Base < 30 2.0
Sep-98 8 11.75 8.07 Base < 30

8.65 Base < 30
0.0

Oct-98 • 7 8.71
l!! ~ ~ ~ ~ l!! or> or> ~ llii '"NoY-98 9 18.11 9.84 Base < 30 <: .:. ;.. <: ~ ~ .:.. .:. ~.. .. .. "- .. " .., " ~ 8.., u. ::E < ::E .., < z

12 Mo. Total 55 6.91.... .............. ............... ...... ................ ...................... "'......................................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

I
.'
", '

~
c:,...,

~ ~
co III III co

~
co ! III III

~ ~ ~... ~ >. c: '" g ~tV Il tV a. tV ,. :> :> Il.., "- :::E < :::E .., ..,
< In Z

..... ............... .'. .. .. ..............

.... .. .,

16.0

14.0 ,
"

12.0

10.0

"
8.0

,

6.0

4.0 "

2.0 -
0.0

3) co lE ~ ~ 3) 3) co co co co
~ ~ ~ g ~c: ... ~ c: "3 '".. Il .. a. .. :> .., :> Il.., "- :::Ii < :::Ii .., < Ul Z

..... ......... .

80.0

70.0

60.0

so.0

40.0

30.0

20.0 .~..
10.0 .'" -...... . ..

0.0

3) ~ ~ III III III ~ ~
co III co
~ '"c: ~ >. C: '" a. g ~.. Il .. a. .. ,. ,. ,.
<l!.., "- :::Ii < :::Ii .., ..,

< Z

18.0 T""-----------------,
16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 +-_-__- __- __- .........- .........

2'll.

1%

1""

1""

1"" -'.

1%
,-

()'l(,

()'l(,
.

Z-Value

0.3'Mo

0.9%
0.0'1(,

0.0'1(,

0.0'1(,

0.0'1(,

0.2%
0.0'1(,

0.9%

1.4""
0.0'1(,

0.3'Mo

Base < 30

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base <30

Base<3O

Base<3O

Base < 30

Base<3O

Ba58<3O

Ba58<3O

Base < 30

Ba58<3O

Base <30

Ba58<3O

Ba58<3O

Base <30

Base<3O

Base<3O

7.74

4.29

13.71

8.16

4.06

2.28

1.24

5.67

9.22
4.78

2.00

0.8""

69.00

5.33
10.00

8.00

5.00

9.10

20.78

nla

0.0'1(,

0.0'1(,

0.0'1(,

0.0'1(,

0.0'1(,

0.0'1(,

0.0'1(,

40.0'1(,

0.0'1(,

0.0'1(,

0.0'1(,

VGPL

SWBT
Avg. No.
of Days

SWBT
Avg. No.

of Days

DDS

DS3

nla

nla
nla

nla

nla

nla

nla

nJa
nla

nla

nJa

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

10

o
o
o
o
o
o
o

10

o
o
o

o nla

o
o
o
o
o
o
o
o
o
o
o

o nla

o
o
o
o
o
o
o
o
o
o
o

AIiCLECs

All CLECs

133
108

106

109

201

159
129

25

107

124

129

1,330

# Missed Avg. No.
Due Dates of Days

AIiCLECs

# M,ssed Avg No
Due Dates of Days

# M,ssed Avg. No.

Due Dates of Days

Jan-98

Feb-98
Mar-98

Apr-98

May-98

Jun-98

Ju~98

Aug-98 ;

Sep-98

Oct-98

NoY-98

Jan·98 '.

Feb-98 ~
Mar·98 .~

Apr-98 ;

May-98 ~
Jun-98 .~

Ju~ "

Aug-98 :

Sep-98j

Oct-98'
Nov-98 ::

~:=i:$~cii$~iiii

Jan-98 0 nla nJa
Feb-98 , 0 nla nla

Mar-98 0 nla nla

Apr-98 ; 0 nJa nla

May-98 , 0 nJa nla

Jun·98 .' 0 nJa nla

Jul·98 . 0 nla 16.00

Aug-98 . 0 nla nla

Sep-98 ; 0 nla nla

Oct-98 ~ 0 nla nla

Nov·98 ;' mmm::mO~m::mmnlma~mmcinla
o nla

Jan-98 :~
Feb-98 .~

Mar-98

Apr-98 .

May-98

Jun-98

Jul-98

Aug-98
5ep-98 .

Oct-98 .

Nov-98

12 Mo. Total

All CLECs SWBT

No. of # Missed % Missed "" Missed
Orders > 30 Days > 30 Days > 30 Days .

EP===f:l-.....::::.=--+..:..::::..::::L:..r-:-=-==-t-:...=.;=+---;i~

.1·O9l~
0.00 ~

0.00 •

0.00

0.00

-O.SO ~

0.00 ~

Base<3O'

·1.25
" 0'1(, +--......................-1I~-1I_..- ..- ...-+--....--l

0.00

-0.58
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

---···SWBT

--+--All CLECs

"'-'-SWBT

--+--AII CLECs

~
c

"..,

'.

~
"....,

~
c....,

2.5'llo

1.6O'llo T"""---------------...,

3.0'll0 .,.----------------,

Percent SWBT Caused Missed Due Dates> 30 Days

Z-Value
1.4O'IIt

,~

1.2O'llo
Base < 30

Base < 30 1.00'll0

Base < 30 .~ 0.8O'llo
-1.41
-0.54 .: 0.6O'llo

-o.n :;
0.4O'IIt

-0.40

-0.88 ~ 0.2O'llo
<

0.20

-1.20
0.00'll0

0.42

~
0.4'llo

Z·Value
0.4"*
0.3'llo

Base<3O~

Base < 30 0.3"

Base<3O~ 0.2'llo
Base<3O'

Base < 30 <. 0.2'llo

Base < 30
0.1"

Base<3O'

Base < 30 O.l'llo

Base < 30

Base < 30 0.0'll0

Base < 30

Z-Value ~

.. ........... .....0;.• ....................................
ISDN

AIlCLECs SWBT
No. of # Missed 'llo Missed 'llo Missed
Orders > 30 Days > 30 Days > 30 Days

Jan-98 3 0 0.0'll0 0.1'llo

Feb-98 ~ 5 0 0.0'll0 0.1'llo

Mar-98: 28 0 0.0'll0 0.3'llo

Apr-98 ~ 145 0 0.0'll0 1.4'llo

May-98 , 35 0 0.0'll0 0.8'llo

Jun-98 ~ n 0 0.0'll0 0.8'llo

Jul-98 ;. 39 0 0.0'll0 0.4'llo

Aug·98 62 0 0.0'll0 1.2'llo

Sep-98 n 1 1.3'llo 1.1'llo

Oct-98 142 0 0.0'll0 1.0'll0

Nov-98 : 152 2 1.3'llo 1.0'll0

765 3 0.4'llo 0.7'llo
.... .. ..

DDS
AIlCLECs SWBT

No. of # Missed 'lloMissed 'llo Missed
Orders > 30 Days > 30 Days > 30 Days

Jan-98 : 0 0 nla 0.0'll0

Feb-98 > 0 0 nla 0.0'll0

Mar-98 ~ 0 0 nla 0.3'llo

Apr-98 ~ 0 0 nla 0.4'llo

May-98 , 1 0 0.0'll0 0.0'll0

Jun-98 0 0 nla 0.0'll0

Jul-98 0 0 nla 0.0'll0

Aug-98 0 0 nla 0.0'll0

Sep-98 : 0 0 nla 0.0'll0

Oct-98 0 0 nla 0.0'll0

Nov-98 1 0 0.0'll0 0.0'll0..................................
2 0 0.0'll0

DS1
AIlCLECs SWBT

No. of # Missed 'llo Missed 'llo Missed
Orders > 30 Days > 30 Days > 30 Days

I--····SWBT I
--+--All CLECs

CD CD
~ ~ ~ CD CD CD CD

~ ~~ ~ Cl' Cl' Cl' tc .:. >. c '3 '" "" is.. ., .. ... .. " " ell 8.., u. :;; < :;; .., ..,
< Z

~
c
"..,

100.0'll0 T"""------------------,
9O.0'll0

8O.0'll0

70.0'll0

6O.0'll0

5O.0'll0

4O.0'll0

3O.0'll0

2O.0'll0

10.0'll0
0.0'll0 +-_-__- __- __>--..._~.........

Jan-98 0 0 nla 1.6'lf> Base < 30 . 2.0'll0
Feb-98 0 0 nla 0.0'll0 Base < 30 ,

Mar-98 1 0 0.0'll0 0.0'll0 Base<3O~ 1.5'!lI~

Apr-98 ~ 3 0 0.0'll0 O.O'llo Base < 30 .

May-98l
~

1 0 0.0'll0 O.O'llo Base < 30 ,
1.0'll0

Jun..gs :: 2 0 0.0'll0 O.O'llo Base<30~

Jul-98 ~ 0 0 nla 1.0'll0 Base < 30

Aug-98 < 0 0 nla O.O'llo Base<3O'
0.5"

Sep-98; 0 0 nla 0.0'll0 Base<3O~
Oct-98 0 0 nla 2.6'lf> Base<3O~ 0.0'll0

Nov-98 0 0 nla 0.0'll0 Base<30~.. .............. ~

7 0 0.0'll0 0.4"............- ... ....................
DS3

AIlCLECs SWBT
No. of # Missed 'lloMissed " Missed Z·Value
Orders > 30 Days > 30 Days > 30 Days

Jan~98 .. 0 0 nla 0.0'll0 Base < 30 ~

Feb-98 ~
~

0 0 nla 0.0'll0 Base < 30 ~.

Mar-98 0 0 nla O.O'llo Base < 30 ~.
Apr-98 ~ 0 0 nla 0.0'll0 Base<303

May-98 ~ 0 0 nla 0.0'll0 Base<3O~

Jun-98 . 0 0 nla 0.0'll0 Base<3O~

Jul-98 ' 0 0 nla O.O'llo Base<3Ol
~

Aug-98 ' 0 0 nla 0.0'll0 Base<3O~

Sep-98' 0 0 nla 0.0'll0 Base<3O,

Oct-98 , 0 0 nla 0.0'll0 Base<3O,

Nov-98 0 0 nla 0.0'll0 Base < 30.... , .:.. ........... .................... ......
12 Mo. Total 0 0 nla 0.0'll0................................................................................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. Specials (Resale) Houston

······SWBT
--+--All CLECs

~z

.......

"
": .

i
<

~
""..,

.. ".-

.. .
co ll! ~ ~ ~ ~ ~ ~ ~

co ~"I '"" .D >- "5 '" a. .:.
~.. "

.. a. .. " " " <3..., u. ~ < ~
.., ..,

< '" Z

.'

~....,

Percent Missed Due Dates Due to Lack of Facilities

VGPL
AIICLECs SWBT 18.~

No. of # Missed % Missed % Missed Z·Value 16.~

Orders Due Dates Due Dates Due Dates
14.~

Jan-98 > 133 0 O.~ 1.21% ·1.28 12.~

Feb-98 '. 108 0 0.00% 0.26'll> -0.53 ,

Mar·98 106 0 0.00% 2.48% ·1.64 ;
10.~

l ······SWBT
Apr-98 122 0 O.~ 2.32'll> ·1.70 I 8.~

May.98 : 205 0 O.~ 0.47%
--+--All CLECs

-0.98 >
6.~

Jun.98 l 160 0 O.~ 0.99'llo ·1.26

Jul.98 I 155 0 O.~ 1.15% .1.34 l 4.~

Aug-98 ~ 64 10 15.63% 2.22'll> 6.14 1 2.~
....... -...

Sep-98 119 0 O.~ 1.18% ·1.19 ~.......
Qct·98 133 0 O.~ 2.87'll> ·1.98

O.~

ll! ll! ~ i i co ll! ll! i ~
co

NclY-98 129 0 O.~ 1.3O'll> ·1.30 "I '"" .D .:. " "5 '" ~.. "
..

" " c'l.., u. ~ < ~
.., ..,

< z
1,434 10 0.7O'll> 1.51%............... ....... .. ..... ........ ...... . ...... .. .... ............ .. ................ ..... ... ...................................................................................................... . ..............

ISDN
AIICLECs SWBT 9.~

No. of # Missed % Missed % Missed Z·Value 8.~

Orders Due Dates Due Oates Due Dates
7.~

Jan·98 0 0 nla 25% Base <30 , 6.~

FetHl8 ~ 0 0 nla 3.6'll> Base<30

Mar-98 , 0 0 nla 4.0'll> Base < 30
5.~

Apr·98 ' 0 0 nla 5.2'll> Base<30~ 4.~

May-98 , 0 0 n/a 5.8% Base<30~
3.~

Jun-ll81 0 0 nla 3.5% Base < 30 ,

Jul-98 0 0 nla 3.4% Base<30; 2.~

Aug-981 0 0 n/a 8.4% Base < 30 1.~

Sep-98 0 1 n/a 4.6'll> Base < 30
Qct-98~ 0 0 nla 5.1% Base < 30 , O.~

N0v-98 . 0 2 nla 5.7'll> Base<30~

0 3 nla 4.5'll>.................
OOS

AIICLECs SWBT 0.4O'll>

No. 01 # Missed % Missed % Missed Z-Value
0.35%

Onlers Due Oates Due Dates Due Oates

Jan.98 ~
0.3O'll>

0 0 n/a 0.4% Base < 30

Feb-98 ! 0 0 nla 0.0'll> Base < 30 0.25%

Mar-98 ~ 0 0 nIa 0.0'll> Base < 30
0.20%

Ap<-98 0 0 nIa 0.0'll> Base < 30

May-98 1 0 0.0% 0.0% Base<30. 0.15%

Jun-98 0 0 nla 0.0'll> Base < 30

Jul·98 . 0.0%
0.10%

0 0 nla Base < 30

Aug·98 : 0 0 n/a 0.0% Base < 30 0.05%

Sep-98 0 0 nla 0.0% Base<30

Qct·98 ; 0 0 nla 0.0% Base < 30 O.~

Nov·98 1 0 0.0% 0.0% Base < 30............. .... .........
2 0 0.0'll>

............... .............
OSl

AllCLECs SWBT 18.~

No. of # Missed % Missed % Missed Z·Value 16.00'll>
Orders Due Oates Due Oates Due Oates

14.~

Jan-98 ~ 0 0 nla 0.0'll> Base<30~ 12.~

FetHl8 : 0 0 nla 1.4% Base < 30.:

Mar-98 : 1 0 0.0% 0.0% Base<30~
10.~

Apr·98 3 0 0.0% 0.0% Base<30~ 8.00'll>

May-98 ;' 1 0 0.0% 5.3% Base <30
6.00'll>

Jun·98 : 2 0 0.0% 5.2'll> Base < 30

Jul-98 ; 0 0 nla 3.1% Base<30 4.~

AU9·98 : 0 0 nla 0.0'll> Base <30 2.00'll>,
Sep-98 . 0 0 nla 16.9'll> Base<30

Qct·98 0 0 nla 0.0'll> Base<30' 0.00'll>

Nov-98 0 0 nla 2.8% Base <30

12 Mo. Tolal 7 0 0.0% 3.4..... ..... ......... .. ..... ..............
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Provisioning. Specials (Resale) Houston

~
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~
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~ ~ III
~

co
~ ~ III i co III'" Bc: .:. ,;.. c:

~ '" ~It .. II It " " ...., u. ::; < ::; .., < Ul Z

.. ...... ..... ....... .... ... ...... ..................

~ III III III ~ ~ ~ ~ l1 III
~c: 1;, .:. .:. ... "5 ... gII ., It "- It " " ...., u. ::; < ::; .., ..,

< Ul Z

....... ................... ........ .. ......................

~
c:
It..,

100.0'11> .....----------------...,

90.0'11>

80.0'11>

70.0'11>

60.0'11>

50.0'11>

40.0'11>

30.0'11>

20.0'11>

10.0'11>
0.0'11> +-_-__- __- __- __-_....

45'll> .....-----------------...,

!z

llO'lI>

70'11> "
"
"

llO'lI> ' ,

5O'll>

4O'lI>

3O'!l>

2O'll>

10'11>

0'11>

4O'lI>

35'll>

3O'!l>

25'll>

2O'll>

1S'Mo

10'11>

S'Mo

O'llo+-_-....."-4-__- __- ...__+-....--l

100'1I> ..--------------------,

9O'!l>

llO'lI>

70'11>

6O'll>

5O'll>

40'll0

3O'!l>

2O'll>

10'11>
0'11>+-.....---4_..._-_.....__... .....

Z-Value
SWBT

'll> Missed
Due Oates

Percent Missed Due Dates Due to Lack of Facilities

'll>Missed
Due Dates

All CLECs
# Missed

Due Oates

053

No. of
Orders

Jan-98 0 0 n/a 0.0'11> Base < 30

Feb-96 0 0 n/a 0.0'11> Base < 30

Mar-96 0 0 nla 0.0'11> Base < 30

Apr-96 0 0 n/a 0.0'11> Base<30

May-98 0 0 nla 0.0'11> Base < 30

Jun·96 :: 0 0 n/a 0.0'll0 Base < 30

Jul-98 0 0 n/a 0.0'11> Base < 30

Aug-98 0 0 nla 0.0'll0 Base < 30

5ep-98 0 0 nJa 0.0'11> Base < 30
OCt-ga 0 0 nla 0.0'11> Base < 30

NOY-96 0 0 nla 0.0'11> Base < 30......... ........ ..... .......
0 0 nJa

VGPL

AIiCLECs SWBT
# Missed # Missed 'll> Missed 'll> Missed Z·Value
Due Dates > 30 Days > 30 Days > 30 Days

Jan-96 0 0 nla 0.0'11> Base < 30

Feb-96 0 0 nla 0.0'11> Base < 30

Mar-98 0 0 n/a 0.0'll0 Base<30

Apr·98 0 0 n/a 0.0'll0 Base < 30

May-98 0 0 nla 0.0'11> Base<3O

Jun-96 , 0 0 nla 0.0'11> Base < 30
Ju~96 .~ 0 0 nJa 0.0'11> Base<3O'

Aug-98 :'; 0 0 nla 0.0'11> Base<30·
5ep-98 0 0 n/a 72.2'1(, Base<30

0Ct·98 . 0 0 nla 0.0'11> Base<30

Nov-98 ~ 0 0 nla 0.D'll> Base < 30

0 0 nla 4.S'Mo........ ............... ....................
ISDN

AIiCLECs SW8T
# Missed # Missed 'll> Missed 'll> Missed Z-Value
Due Oates > 30 Days > 30 Days > 30 Days

Jan-98 1 0 0.0'11> 0.0'11> Base < 30 .:

Feb-96 -i 0 0 nla 0.0'll0 Base<30·
Mar-98 .' 0 0 n/a 2.2'1(, Base < 30 :
Apr-96 . 0 0 nla 13.2'1(, Base < 30 ;.

May-96 : 0 0 nla 3.1'll> Base < 30
Jun-96 ,. 0 0 nla 10.9'll> Base < 30
Jul-98 : 0 0 nla 10.2'1(, Base<30'

Aug-98 .~ 0 0 nla 12.7'll> Base < 30
5ep-98 5 1 20.0'll0 15.4'll> Base < 30

0Ct-98 1 0 0.0'll0 6.6'll> Base<30
Nov-98 5 2 4O.D'll> 7.6'll> Base < 30

12 3 25.0'11> 8.1... ..........
DDS

AlICLECs SWBT
# Missed # Missed 'll> Missed 'll> Missed Z·Value

Due Oates > 30 Days > 30 Days > 30 Days

Jan·98 ': 0 0 nla 0.D'll> Base < 30 '.

Feb-98 0 0 nfa nla Base < 30
Mar-98'" 0 0 nla nla Base < 30 '.
Apr-96 < 0 0 nJa nla Base<30.

May·96 ~ 0 0 nJa nla Base<30:

Jun-96 , 0 0 nfa nla Base<30
Jul-98 0 0 nJa nla Base < 30

Aug-96 0 0 nla nla Base < 30
5ep-98 0 0 nla nla Base < 30

0Ct·96 0 0 nla nJa Base<30
Nov-ga 0 0 nla nJa Base < 30,.

12 Mo. Tolal 0 0 nla O.
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

051

AIlCLECs SWBT 100'l(,

# Missed # Missed 'lEo Missed "" Missed Z-Value 9O'llo
Due Dates .. 30 Days .. 30 Days .. 30 Days

8O'llo

Jan-98 0 0 nJa nJa Base < 30 70%

Feb-98 0 0 nJa 0.0'lI> Base < 30 8O'llo

Mar-98 0 0 nJa nJa Base < 30 5O'l(,

1~::~:e:CsIApr-98 0 0 nJa nJa Base<3O:
4O'lIo

May-98 0 0 nJa 0.0'lI> Base <30

Jun-98 '. 0 0 nJa 0.0'lI> Base <30 3O'lIo

Jul-98 ':' 0 0 nJa 0.0'lI> Base<3O· 2O'lIo
Aug-98 0 0 nJa nJa Base <30 10%
Sep-98 0 0 nJa 0.0'lI> Base < 30

0Ct-98 : 0 0 nJa nJa Base < 30
0%

~ ! CD CD

~ ~
CD

~
CD III CD

Nov-98 0 0 nJa 0.0'lI> Base < 30 ~ '" ~ t 1c: "- c: '" 8.. II .. Q. .. " " " ".., .... :E < :E .., ..,
< (I) z

0 0 nJa ....... ..... ...
DS3

AIlCLECs SWBT 100'l(,

# Missed # Missed "" Missed 'lEo Missed Z-Value 9O'llo
Due Dates .. 30 Days .. 30 Days .. 30 Days

8O'llo

Jan-98 0 0 nJa nJa Base < 30 70%

Feb-98 0 0 n/a nJa Base<3O: 8O'llo

Mar-98 0 0 nJa nJa Base < 30 5O'l(,

1~::~:ECsIApr-98 0 0 n/a nJa Base < 30
4O'lIo

May-98 0 0 nJa nJa Base < 30

Jun-98 0 0 n/a nJa Base < 30 3O'lIo

Jul-98 0 0 nJa nJa Base < 30 2O'lIo
Aug-98 0 0 n/a nJa Base < 30 10'l1>
Sep-98 0 0 n/a nJa Base < 30

nJa Base < 30 .'
0'lI>

0Ct-98 0 0 n/a

~ ~ III i CD CD
~ i ll) III

~0 Base < 30 '" ~Nov-98 0 nJa nJa "- >. "3 Q. t;
~.' ....•........... ............. .. If

..
< .. " .., " II 0.., :E :E .., < (I) z

0 0 nJa
............v.b........u ..........,.·...· ................................................................................................................................................................................

..... ..................... ....... ',' ......... ........................... .. , w ....... , ... ...... .... ..... . .........
VGPL

AIlCLECs SWBT
100'l(,

# Missed # Missed 'lEo Missed "" Missed Z-Value 9O'llo
Due Dates .. 90 Days .. 90 Days .. 90 Days

8O'llo

Jan-98 0 0 nJa 0.0'lI> Base < 30 70'l1>

Feb-98 0 0 nJa 0.0'lI> Base < 30 8O'llo

Mar-98 0 0 nJa O.O'lI> Base<3O· 5O'l(,
Apr.98 0 0 nJa 0.0'lI> Base < 30

4O'lIo
May-98 0 0 nJa 0.0'lI> Base < 30

Jun-98 0 0 nJa 0.0'lI> Base<3O: 3O'lIo

Jul-98 0 0 nJa 0.0'lI> Base < 30 • 2O'lIo
Aug-98 10 0 0.0'lI> 0.0'lI> Base < 30 10'l1>
Sep-98 0 0 nJa 0.0'lI> Base < 30 '.
0Ct-98 0 0 nJa 0.0'lI> Base < 30

0'lI>

~ ~
CD CD '" ~ ~ '" CD III III
~ '" '" q> q>

Nov-98 0 0 nJa 0.0'lI> Base < 30 c: .<> "- >. c: "3 '" Q. 8 ~.. II Q. .. " .., " "'.w.' ~h~W~,. ,@l~w
.., .... :E < :E .., < (I) Z

0 0.0'lI>.............. .........: ...~.'~~ :-:< ••• ............................................................................... ............................................................................................................................ ............. ..... ......................................................... ............
ISDN

AIlCLECs SWBT
100'l(,

# Missed 'lEo Missed 'lEo Missed Z·Value 9O'llo
.. 90 Days .. 90 Days .. 90 Days

8O'llo

Jan-98 1 0 0.0'lI> 0.0'lI> Base<3O; 7O'lIo

Feb-98 0 0 nJa 0.0'lI> Base < 30 :. 6O'Ilo

Mar-98 0 0 nJa 0.0'lI> Base < 30 .: 5O'l(,

1~:::ECsIApr-98 0 0 nJa 0.0'lI> Base < 30
4O'lIo

May-98 0 0 nJa 0.0'lI> Base < 30 •

Jun-98 0 0 nJa 0.0'lI> Base < 30 3O'lIo

Jul-98 .' 0 0 nJa 0.0'lI> Base < 30 2O'lIo
Aug-98 0 0 n/a 0.0'lI> Base < 30 10'l1>
Sep-98 ~ 5 0 0.0'lI> 0.0'lI> Base < 30

0Ct·98 1 0 0.0'lI> O.O'lI> Base<3O: 0'lI>

'" ~ III III ~ ~ ~ ~
GO III III

Nav-98 5 0 0.0% O.O'lI> Base < 30 q> tc: "- "- c: "3 '" 8 ~........ .. .. .. .. Q. .. " :::l c'l.., .... :E < :E .., ..,
< z

12 Mo. Total 12 0 0.0'lI> 0.0'lI>..... .............................

271 - No. 48c



PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s.. ...... .. ... .... ... '" ... . .. ...
DDS

AIiCLECs SWBT 1.0

# Missed # Missed 'l(, Missed '" Missed Z-Value 0.9
Due Dates > 90 Days > 90 Days > 90 Days

0.8

Jan-98 '. 0 0 nla 0.0'll. Base < 30 0.7

Feb-98 ' a 0 nla nla Base < 30 0.6

Mar-98 ~ 0 0 nla nla Base < 30 0.5
Apr-98 .~ 0 0 nla nla Base < 30 "'---SWBT

May-98 0 0 nla nla Base < 30
0.4 ~AIICLECs

Jun-98 0 0 nla nla Base < 30 0.3

Jul-98 , 0 0 nla nla Base < 30 0.2
Aug-98 0 0 nla nla Base<3O 0.1
Sep-98 0 0 nla nla Base < 30

0cl-98 a 0 nla n/a Base < 30
0.0

~ ~
:§l t i ~

co
~

co

~
III

N0v-98 0 0 nla nla Base < 30 ~ ~c .:. '3 "" ~.. .. .. .. ,. ,. ...., ... ::0 < ::0 .., ..,
< (J) Z

0 0 nla 0.0'll. ....................... . ..........................
DSl

AIiCLECs SWBT 1.0

# Missed # Missed '" Missed "'Missed Z-Value 0.9
Due Dates > 90 Days > 90 Days > 90 Days

0.8

Jan·98 0 0 nla nla Base < 3O~' 0.7

Feb-98 0 0 nla 0.0'll. Base < 30 0.6

Mar-98 0 0 nla nla Base<3O 0.5

1~:':EcslApr-98 0 0 nla nla Base<3O
0.4

May·98 0 0 nla 0.0'll. Base<3O

Jun·98 0 0 nla 0.0'll. Base<3O 0.3

Jul-98 0 0 nla 0.0'll. Base<3O 0.2
Aug-98 0 0 n/a nla Base<3O 0.1
Sep-98 0 0 nla 0.0'll. Base < 30 .

0cl-98 0 0 nla Base < 30
0.0

nla

~ ~ ~
co co

~
co

~ ~
co

~NClll-98 0 0 nla 0.0'll. Base < 30 '" 't ~ '".:. c "" "".. .. .. Q. .. ,. .., ,.
c'l 8.., ... ::0 < ~

.., < Z
0 0 nla 0.0'll. ..................................................." .. ......................................................0;0............................................................................................. ..... .......................... ........ ...... .... ..... ............

DS3
AIiCLECs SWBT 1.0

# Missed # Missed '" Missed '" Missed Z-Value 0.9
Due Dates > 90 Days > 90 Days > 90 Days

0.8

Jan-98 1 0 a nIa nla Base < 30 0.7

Feb-98 0 0 nla nla Base<3O: 0.6
Mar-98 .' 0 0 nla nla Base<3O: 0.5
Apr-98 .. 0 0 nIa nla Base < 30 1~:'~:ECsI0.4

May-98 0 0 nfa nla Base<3O·

Jun-98 0 0 nla nla Base < 30 0.3

Jul-98 0 0 n/a nla Base < 30 0.2
Aug-98 0 0 nla nla Base<3O' 0.1
Sep-98 ~: 0 0 nla nla Base<3O:

0cl·98 0 0 nla nJa Base < 30
0.0

~
co

~ III III co
~ i co

I III
NOII-98 0 0 nla nla Base < 30 ~ ~ ~c .:. >. c ~,. ............... .. .. .. Q. .. ,. ,. ,. ...., ... :0 < :0 .., ..,

< (J) z
12 Mo. '" 0 0 nla nJa

.... ......................O,VO....................... ................................................. ..... ............................-..;.. ........................................................................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

Average Delay Days Due to Lack of Facilities.. . . .. .......... .... .... .........
VGPL

SWBT 40.0

Ayg. No. Ayg. No. Z·Value
35.0

of Days of Days

30.0
Jan·sa nla 18.n Base < 30

Feb-98 nla 5.00 Base < 30 25.0

Mar-98 nla 13.37 Base < 30 20.0
Apr-98 nla 8.06 Base<30

May-sa nla 9.75 Base<30: 15.0

Jun-sa nla 3.68 Base<30. .. -
Base<30'

10.0 .-
Jul-98 nla 13.88 ,.

Aug-sa 34.00 nla Base < 30 5.0
~

Sep-sa nla 25.39 Base < 30

Oct·sa nla 7.85 Base < 30
0.0

~ ~ ~ i ~
10 10

~ ~
~ ~N0Y-98 nla 11.75 Base < 30 ~ ~

c: .0 .. c: "5 ... D-.. I> .. " .., " ...., u. ~ < ~
.., < U) Z

34.00 11.45 ...........
ISDN

SWBT 30.0

Ayg. No Avg. No. Z-Value
of Days 01 Days 25.0

Jan-sa : nla 6.38 Base < 30 : 20.0~

Feb-sa ;, nla 6.61 Base<30~

Mar-sa : nla 8.33 Base < 30 15.0

1~~:EcslApr-sa l nla 11.74 Base < 30
:

May-sa nla 8.16 Base < 30 .'
10.0 , .

Jun·sa nla 11.83 Base < 30 '.'

Jul-sa nla 11.78 Base < 30
5.0

AU9-sa :, nla nla Base < 30

Sep-sa ~ 16.40 13.35 Base < 30

Oct-sa ~ 11.04 Base<30
0.0

nla
~ ~ ~ i 10 10 10 10 i 10

~NOII·sa 26.60 10.23 Base<30
0> ~ ~ '!' ~C .0 ,;., c: '".. " .. " -=l " ............... . .... .., u. ::Ii < ~

.., < Ul 0 z
12 Mo. Total 19.25 10.27.... .... ..... .. ...... ........... ............ ......................................................................................................................................................... ...................................................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

Average Delay Days Due to Lack of Facilities
• "0 ....................... .......................... ....... . "

DOS :.:A1ICLECs SWBT ~. 7.0

# Missed Avg. No. Avg. No. Z·Value
~

Due Oates of Days of Days ~ 6.0

Jan-98 0 nla 6.00 Base<3O~ 5.0

Feb-98 0 nla nJa Base < 30 .:
4.0

Mar·98 0 nla nla Base <30

Apr·98 0 nla nla Base < 30 '. 3.0 1~:V~:ECslMay·98 0 nla nJa Base < 30
Jun·98 . 0 nla nla Base < 30 2.0

Jul·98 0 nla nJa Base<3O~
Aug'98 . 0 nla nJa Base < 30 .: 1.0

Sep-98 0 nla nla Base <30
Oc!·98 : 0 nla nla Base<3O

0.0

~ ~
CD CD i CD

~
CD CD m CD

Nov·98 0 nla nJa Base < 30 en
~ ~ % en en

.c ~ Q. ...
~" ........... " ...........:.•............... '.- ...................................................."'...... co .. co co ::> ::>

..i .. 0..., u. ::l: « ::l: ..., ...,
rn z

0 nla............. ... ................... ................ ..... ......
DSl

All CLECs SWBT 16.0

# MIssed Avg. No. Avg. No. Z-Value :
Due Dales of Days of Days

..:: 14.0

'.: 12.0
Jan-98 0 nJa nJa Base < 30 .,

Feb-98 0 nla 3.00 Base < 30 10.0

Mar-98 ; 0 nJa nJa Base < 30 8.0
Apr·98 : 0 nJa nJa Base < 30 i ······SWBT

May·98 . 0 nJa 5.60 Base < 30 6.0 --+--AII CLECs.
Jun·98 0 nJa 15.00 Base < 30 "

4.0 ,
Jul·98 : 0 nJa 6.33 Base<3O

Aug·98 ~ 0 nJa nla Base < 30 '. 2.0

Sep-98. 0 nJa 5.60 Base < 30 : " "

Oc!·98 ~ 0 nJa nla Base < 30 ~ 0.0

~
CD CD

~ t '" ~ '" '" CD CD

~ ~ ~ ~ ~
en en

Nov-98 0 nJa 4.50 Base < 30 c c co ...
~.............. .......................... co co

~
co ::> ::>

..i .. 0..., u. ::l: ::l: ..., ...,
rn z

0 nIa 7.00................. .. .. ..... . .. ...................................•...
DS3

All CLECs SWBT 1.0

# Missed Avg. No. Avg. No. Z·Value 0.9
Due Dales of Days of Days

0.8

Jan-98 . 0 nJa nla Base < 30 ~ 0.7

Feb-98 0 nla nla Base < 30 .~ 0.6
Mar·98 0 nJa nIa Base < 30 0.5

1~:~:EcslApr·98 0 nla nla Base < 30 ::.
May·98 • 0 nJa nla Base < 30 :; 0.4

Jun·98 0 nIa nla Base < 30 ~ 0.3

Jul·98 0 nla nla Base < 30 ~. 0.2
Aug-98 0 nla nla Base < 30 < 0.1~

Sep-98 0 nla nla Base < 30 ....

Oc!·98 0 nla nla Base < 30 ~ 0.0
': ~ ~ ~ i t ~

CD
~ i ~ ~N0v-98 0 nla nla Base < 30 ii: ~

c :; co.............. ................................................................................................ co Q> co co ::> ..., ::> Q>..., U. :::E :::E ..., -0: rn z
12 Mo. Total 0 nla nla.. .. .... .. ... ........

271 - No. 49b



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

November 1998

Houston

, '.

-.

.'

..
".

.. .'

B II
ll! ! s i s ~ ll! ll! ll! s s
c '" >. :; '" Q. ..:.

~.. of
.. .. " ..,

~
.. 8.., :;; < :;; .., U) z

111-30 031-89 .>90

...... • 1

ll! ~
10 10 l!ll 10

~
10 ll! 10 10

'" '" ~ ~ g Ol
C '" .:. >. c '" Q. ~.. .. Q. .. " " " c8.., L.L. :;; < :;; ..., ..,

< z
..... .......... ,', ...... ..' .................................... .' .. .................................... ....... .'

..........4%

10 -r------------------,
9

8

7

6

5
4

3

2

1
0+.-.......---.-...,..............---,....-...---.--__-.....B...,....lilL../

3%

16'l& ...----------------,

14%

Z-Yalue

3%

Z·Yalue

-1.28

-1.13

Base<3O

Base<3O:
Base<3O: 2'lll

Base<3O·· 1%

Base < 30

Base<3O: 1%
Base < 30 :'. 0'1& +- --< -4

Base<3O'

Base<3O'

3.3%

3.3%

3.6'l&

2.6'l&

2.0%

3.6%

2.K

1.1%

3.2'lll

2.6%

2.7%

&NBT
% Trouble

Reports

o
o
o
o
o
o
o
o
o
o
o
o

0.0'1&

0.0'1&

0.0'1&

0.0'1&

0.0'1&

0.0'1&

0.0'1&

0.0'1&

nIa

0.0'1&

n1a

n1a

Percent Trouble R

ISDN

% Trouble
Reports

o

o
o
o
o
o
o
o
o
o
o
o

All CLECs

12'lll
0 0.0'1& 8.6% Base < 30

0 0.0'1& 8.2'lll Base < 30 10%

0 0.0'1& 10.K Base < 30 8%
2 1.4% 10.0'1& -3.37

0 0.0'1& 9.2'lll Base < 30 6'l&

0 0.0'1& 10.0'1& -2.92 4%
0 0.0'1& 11.3% -2.14

5 9.3% 11.8% -0.56 2'lll

3 6.3% 10.0% -0.85
0'1&

0 0.0'1& 12.5% -4.04

6 11.3% 13.6% -0.47................................................
16 2.8% 10.
.... ........................... .,

AIiCLECs
# Trouble
Reports

No. Canceled No. Canceled
31-89 Days > 90 Days

After Due Date After Due Date

48
37

2
1
3
4

3
o
3
o
o

2
1

25
142

24

77

36
54
48

116

53

101

578

No. of
Orders

No. of
Orders

No. Canceled
1-30 Days

After Due Date

1------":'A""11'=C:-:LE::C::-S--...:Y~G::.P.:.L--,---::&N=B::T,.....-r----ffi~4% ,.----------------,

# Trouble % Trouble % Trouble
Re rts Reports Re rts

Jan-98

Fel>98

Mar-98

Apr-98

May-98 :~
Jun-98 <

Jul-98 ,

Aug-98

Sep-98 •

Qcl-98
NoY-98 ::

Jan-98 .'
Fe1>98
Mar-98

Apr-98 ,

May-98

Jun-98

Jul-98 '

Aug-98

Sep-98

Qcl-98

NOII-98

12 Mo. Total

Jan·98 0 0

Fel>98 '. 0 0

Mar·98 0 0

Apr-98 0 0

May-98 :. 0 0
Jun-98 • 0 0
Jul-98 :. 0 0

Aug-98 0 0

Sep-98 0 0

Qcl·98 1 0

Nov-98 1 0..................................
12 Mo. Total 2 0'. . , .. ............ ....

271 • No, 50-51



PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

Percent Trouble Reports on N,T,C Orders within 30 clays... . ... ....
DOS

AIiCLECs SWBT 0.40'11>

No. of # Trouble % Trouble % Trouble Z·Value
.~

Orders RepollS RepollS Reports
0.35% ..
0.3O'lIo .'

.
Jan-98 0 0 nla 0.2'llo Base < 30 .-

'.
Feb-98 0 0 nfa 0.3% Base<30~

0.25%

Mar-98 0 0 nla 0.3% Base<SC:>:
0.20% !......SWBT IApr-98 0 0 nfa 0.0%

May-98 . 1 0 0.0% 0.3% 0.15% _AIICLECs
.,

Jun-98 0 0 nla 0.3%
0.10%

Jul-98 0 0 nla 0.4%

Aug-98 0 0 nla 0.3% 0.05%

Sep-98 0 0 nla 0.2'llo

Oct-98 0 0 nla 0.1%
0.00% .,

~
g: ., III .,

~ ~ i
., .,

Nov-98 1 0 0.0% 0.2'llo "0' 0) C!' g ~c: "- "- >. c: ;; '"........ ............ ...........-....... .. ., .. Q. .. :> .., :> ".., u. ::E < ::E .., < II) z
2 0 0.0% .. ..... ......

OS1
AIiCLECs SWBT 60.0%

No. of # Trouble % Trouble % Trouble Z-Value
~:

Orders RepollS RepollS RepollS
.~

50.0%

<

Jan·98 ~ 0 0 nla 0.0% Base<30~ 40.0%
Feb-9ll ::: 0 0 nla 14.6'lft Base < 30 ~.

Mar-9ll 1 0 0.0% 13.3% Base<30~ 30.0%

1~=~:ECsIApr-9ll . 3 0 0.0% 0.0% Base < 30

May-9ll 1 0 0.0% 4.7% Base < 30

Jun-9ll : Base<30~
20.0%

2 1 50.0% 1.8% . ,
Base<30~ ,. ... - .

Jul-9ll 0 0 nla 7.0% . ..
10.0% .

Aug-9ll 0 0 nla 17.5% Base<30~ '.
Sep-98 0 0 nla 5.6'lft Base<30~
Oct-9ll~ 0.0%

0 0 nla 15.6'lft Base<30~

~ ~ ~ ! !ll ~
.,

~
., ., .,

Nov-9ll 0 0 nla 21.9% Base<30~ C!' C!' 2 C!'
c >. c: ;; '" Q.

~.. If
.. .. :> :> " 8.., ::E < ::E .., ..,

< II) z
7 14.3'" 7. ...................-.:-......................................................................................................................................................................................................................................

... .... ..... ........... .... .......... ......... ......... ...............
053

AIiCLECs SWBT 100.0%

No. of # Trouble "'Trouble ... Trouble Z-Value 90.0%
Orders RepollS Reports RepollS

80.0%

Jan-98 ,. 0 0 nla 0.0% Base < 30:1
70.0%

Feb-98 ~ 0 0 nla 0.0% Base<30:: 60.0%

Mar-98 ~ 0 0 nla 0.0%
.~

Base < 30 ~ 50.0%

I~=~:ecslApr-98 I 0 0 nfa 0.0% Base<30i:
40.0%

May-98 0 0 nla 0.0% Base<30'

Jun-98 ': 0 0 nla 0.0% Base < 30 30.0%

Jul-9ll ,: 0 0 nla 0.0% Base < 30 20.0%

Aug-98 ~ 0 0 nla 0.0% Base<30; 10.0%
Sep-98 0 0 nla 0.0% Base < 3O.~

Oct-9ll 0 0 nla 0.0% Base < 30 ".
0.0%

~ ~ '" '" g: ~ ~ ~ '" III III~ 0) 0)

~Nov-9ll 0 0 nla 0.0% Base < 30 "- "- >. c: ;; '"
..,.

~.. III .. Q. .. :> .., :> " 8.., u. ::E < ::E .., < II) z
12 Mo. Total 0 0 nla 0.0%............. .. .............................. .................................................................................................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

..'

~ ~ ~
co t co

~ ~ ~
co gj

i ~ '"c: .c c: :; OJ Q. 8 ~.. .. .. .. :> -,
~ c'-l-, LL ::E ::E -,

... ... ..... .. .... .... .. ...... ...... ..... .... ................. .... ... .. ..... ......... ...... .. .. .... .. ... ..... ................... ......

~ ~ gj i gj co
~ ~

co co

~'" '" gc: .c .:. >. c: :; OJ Q... .. .. .. :> -,
~

..-, LL ::E ::E -, (J) z
, .. ......... ....

'. , ................................. . ' , , ................................................... .....................................

5.0

15.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0 ......__+--+----i~_-+___+-_+___+-_+_-~_<

30.0...--------------------,

25.0

25.0 r----------------,

10.0

20.0

20.0

0.0 +-_-_-*~+__::IJtI.-+__~-+___-+___l

Mean Time to Restore (Hours) - Dispatch

;l 50.0 r------------------,
~: 45.0

~

Base<30;
Base < 30~'

Base < 30~:

Base < 30 .;:
Base <30 l:
Base <30
Base <30
Base <30
Base <30
Base <30
Base <30

~

Base<30~
Base<30,
Base <30
Base<30~

Base <30
Base<30
Base <30
Base<30;
Base <30
Base <30
Base<30

Z-Value

Z-Value

Z-Value

29.50

29.20

32.20
47.11

21.41
19.87
21.58

23.69

26.59

46.13

32.02
23.34

SWBT
MeanTime
toRestone

SWBT
MeanTime
to Restone

SWBT
MeanTime
to Restore

DDS

VGPl

9.90

ISDN

3.34

5.73
7.78
5.82

9.09
12.84

5.n
3.32

37.38
7.30
8.11

3

1
14

2

7
6

9
5
6

9
12

74

# Trouble Mean Time
Reports to Restone

A1ICLECs

All CLECs

A1ICLECs
# Trouble Mean Time
Reports to Restone

Jan-98

Feb-98

Mar-98
Apr-98 .

May-98 .

Jun-98

Jul-98
Aug-98
Sep-98

0Ct-98

Nov-98

# Trouble Mean Time

,~:;::~, .~~~ .,Ji? "'. Reports to Restone

Jan-98 : 0 nla 9.32
Feb-98 0 nla 10.04

Mar-98 ; 0 nla 12.42

Apr-98 2 2.90 8.96
May-98 . 0 nla 8.78

Jun-98 1 4.95 11.25

Jul-98 0 nla 11.22
Aug-98 . 6 3.84 13.29

Sep-98 : 7 7.78 15.94

0Ct-98 1 7.63 24.47

mz~~Nov~-98m;Fm5lE~84=E55l2~1~.96~EE5;i2O·93
25 10.86

# Trouble Mean Time
Reports to Restone

I-·----SWBT I
:-+-A11 CLECs nla nla ;

. ::

.""

.'..

,
.'

'.'

l\l gj co gj gj ~ ~
co co co coen '" 6- '" en

c iJ .:. .:. >. c: :; OJ .!.
~.. If

..
~ .. :> -, :> "-l 8-, ::E ::E -, < z

........ .................. .. ...... ..... .. .. .... ... ..... ..... ...

co co co co co l\l l\l ~
co co gj

~ ~ ~ ~
en '" g.c >. c: :; OJ Q. ~.. .. .. .. :> -, :> ..-, LL ::E « ::E -, « rn z

... .. ..... .... .. .. .. .. ... .. .... .... .. .... .. .. ..

0.0 +-_-_.....__...__....__...._........5.0

15.0

10.0

90.0...-------------------,

80.0

70.0

60.0

50.0

40.0

30.0 . .
20.0 " ••••• ""J\. --.:
10.0 / "-
0.0 +-_-...._~....__..._~_---: .........- ..

Base <30
Base<30'
Base < 30
Base <30
Base<30'
Base<30
Base <30;
Base <30.
Base<30'
Base<30
Base <30

Base <30 ,
Base<30~

Base <30"
Base <30 :.
Base<30;
Base<30
Base<30
Base<30~

Base<30;
Base<30;
Base < 30

Z·Value

10.53

6.67
8.98

9.23

6.35

8.23

16.70

6.43

8.96
12.72

12.02
19.07

32.45

21.46

57.60
44.78

76.54

29.88

9.97
25.89

17.83
18.47

36.35

29.71

SWBT
Mean Time
to Restone

DS1

nla
nla

nla

nla

nla

nla
nla

nla

nla

nla
nla

nla

nla

nla

nla

nJa
nla

nla
nla

15.88
nla
nla
nJa

15.88

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
1

o
o
o

A1ICLECs

Jan-98
Feb-98

Mar-98 '

Apr-98

May-98

Jun-98
Jul-98

Aug-98
Sep-98
0Ct-98 ;

Nov-98 .

Jan-98
Feb-98

Mar-98 :

Apr-98 .:

May-98

Jun-98
Jul-98

Aug-98 ~.
Sep-98 ~:

0Ct-98 .

Nov·98

12Mo. Total

271- No. 52a



PERFORMANCE MEASUREMENT TRACKING November 1998

Houston

.. 1~:v~:ECsl...
, .

,

ll,l '" ~ i i '" ll,l ll,l '" co
~

~ ~ ~ 8c c :; '" Q. ~.. .. .. .. " ..,
~ c?J.., LL. ::Ii ::Ii .... Z

Mean Time to Restore (Hours) - Dispatch

Mean Time to Restore (Hours) - No Dispatch

60.0,.....----------------,

.~ 160.0 .....------------------....,

Z-Value

50.0

Base<3O' 40.0
Base < 30
Base<3O: 30.0
Base < 30

Base<3O.
20.0

Base < 30 :

Base<3O.
10.0

Base<3O;

Base < 30
0.0

Base<3O·

Base < 30

VGPL

DS3
A1ICLECs SWBT

# Trouble MeanTime MeanTime
Reports to Restore to Restore

Jan-98 0 nla 6.00
Feb-98 0 nla 5.56

Mar-98 0 nla 16.73
Apr-98 0 nla nla
May-98 : 0 nla 4.75

Jun-98 0 nla 25.97
Jul-98 : 0 nla 51.51

Aug-98 : 0 nla 4.57

5ep-98 0 nla 6.64
Oct-98 0 nla 20.35

Nov-98 0 nla 5.73

12 Mo. Telal 0 nla 16.57........ ,. .......

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

~miIlirmt_!R~e~ports~~_!_jto~R~esto~re!..._!_jto~R~esto~re!...t~~=~_l·~' 140.0

1-- -- --SWBT I
--+-A11 CLECs .

ll,l
c

"....

.... ~ ......."

"',

...

ll,l
c....,

ll,l '" '" ~ ~ ll,l '" ll,l i ~ ~~ '" '"C Ll .:. .:. >. c :; '".. CII ..
~

.. " .., " ...... LL. ::Ii ::Ii .., « en z
.. ... .... .. .. ... ... ...... .. .. ...... ..... .. .

ll,l '" ~ ~ ~ '" ~ ~ i '" ~
~ ~ '"c .:. >. c '5 '" ;3 ~.!!l 41 ..

~ .. " .., " 01>LL. ::Ii ::Ii .... « z
................. .....................................

..... ',' " :-.

30.0

Z-Value

25.0

Base < 30:'
20.0

Base<3O;

Base<3O; 15.0
Base < 30

Base<3O: 10.0
Base < 30

Base<3O·
Base<3O:

5.0

Base < 30

Base < 30 0.0

Base < 30

8.0

Z-Value
7.0

6.0
Base < 30 ,.

Base < 30 5.0

Base < 30 4.0
Base < 30

Base < 30 3.0

Base < 30
20

Base<3O

Base < 30 1.0
Base<3O

Base < 30
0.0

Base < 30

SWBT
MeanTime
to Restore

ISDN

# Trouble Mean Time
Reports to Restore

A1ICLECs

Base<3O:
120.0

Jan-98 , 2 0.75 36.65
Feb-98 3 2.03 64.79 Base < 30 100.0

Mar-98 2 4.10 23.66 Base < 30 80.0
Apr-98 1 0.03 6.99 Base < 30 ~

May-98 : 6 1.27 25.54 Base < 30 l 60.0

Jun-98 . 2 6.42 26.03 Base < 30 <
40.0

Jul-98 8 3.80 21.03 Base < 30 ,
<

Aug-98 9 64.49 33.84 Base < 30 ~ 20.0
Sep-98 7 4.02 24.71 Base < 30

OCt-98 6 2.57 31.04 Base < 30
0.0

Nov-98 3 3.52 144.20 Base < 30

49 14.31

Jan-98 1 1.12 1.80

Feb-98 0 nla 235

Mar-98 1 0.15 1.84

Apr-98 1 2.38 1.71

May-98 4 3.07 2.63

Jun-98 0 nla 2.39

Jul-98 ; 2 0.86 2.96
Aug-98 1 2.15 2.92

Sep-98; 1 7.52 4.19

Oct-98 2 3.65 27.73
Nov-98 7 7.63 12.62..... ..... ..............

20 4.40 6.28

DDS
A1ICLECs SWBT

# Trouble MeanTime MeanTime
Reports to Restore to Restore

Jan-98 0 nla 4.05

Feb-98 . 0 nla 3.38
Mar-98 . 0 nla 2.64

Apr-98 0 nla 2.36

May-98 . 0 nla 2.67

Jun-98 0 nla 3.61

JuI·98 0 nla 3.65

Aug-98 0 nla 3.98
Sep-98 : 0 nla 3.65

Oct-98 0 nla 7.30
Nov,98 0 nla 5.03

12 Mo. Telal 0 nla 3.89.. ......... ... ................ ....... ...........
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Mean Time to Restore (Hours) - No Dispatch
" ........... ...........................................

DS1AlICLECs sweT 14.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 12.0

:
Jan-98 0 nla 6.94 Base <30 10.0 ....
Feb-98 0 nla 7.32 Base <30 "8.0 ,
Mar-98 0 nla 5.62 Base <30 ......... , ..

1~=~:ECslApr-98 0 nIa 4.62 Base<3O: 6.0
.

May-98 0 nla 6.25 Base <30
Jun-98 1 0.52 8.36 Base<3O 4.0

Jul-98 0 nIa 10.06 Base<3O
Aug-98 0 nIa 7.36 Base<3O: 2.0

Sep-98 0 nIa 7.97 Base <30 .
0Ct-98 1 2.62 6.22 Base<3O 0.0

co co co :ll ~
co co co i :ll :ll

Nov-98 0 nIa 11.44 Base<3O "l' ~ ~ "l' "l' "l'
c .:. ,., c :; '"

...
~........ . .. ... .... ................................. ................. o • .. ., .. c. .. '" ..,

~
.. 0.., LJ.. ::e < ::e .., til Z

2 1.57 7.88
........ .... .. ...... ..... ...:.....: .:..« ..........(.;,.;.:.:.:............. .:.......... . :..«.:.. :.;.......:.;.;.:...... :......................:......-:......;..........

DS3
All ClECs sweT 18.0

# Trouble MeanTime MeanTime Z-Value
16.0

Reports to Restore to Restore

14.0

Jan-98 0 nIa 2.56 Base<3O~ 12.0
Feb-98 0 nla 4.07 Base<3O~ .
Mar-98 0 nla 3.88 Base<3O 10.0 .' ..

1~=:ECsI
Apr-98 0 nIa 2.89 Base <30 8.0 ..
May-98 0 nla 6.85 Base<3Ol
Jun-98 0 nla 5.42 Base<3O!

6.0

Jul-98 . 0 nIa 10.93 Base<3O~ 4.0 .. " "' ... -.. ,

Aug-98 0 nIa 2.09 Base <30
-, ..

2.0
Sep-98 0 nla 9.50 Base <30
0Ct-98 : 0 nla 7.02 Base<3O~

0.0 ~

co co co co co
~ ~ ~

co co co
Nov-98 0 nIa 15.88 Base <30 "l' ~

en
~ "l' ~ g ~c .:. ,., c :; 0>.,', ............................ ~.. ............... ............................... ., .. ., ..
~ .. '" .., '" J:l

12 Mo. Total 0 nIa 8.11
.., u. ::e ::e .., < Z
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Repeat Reports (%)
~ ................. ............................. . ..~..... .......... ....... ...........................................

VGPL
AIiCLECs SWBT * 35.0'Il0

# Trouble # Repeat '110 Repeat '110 Repeat Z-Value :::
Repor1s Reports Reports Repor1s .. 3O.0'Il0

:,

Jan-98 • 5 0 0.0'Il0 12.7'110 Base<3O~ 25.0'Il0

Feb-98 4 0 0.0'Il0 12.8'110 Base<3Oi;
2O.0'Il0

Mar-98 16 3 18.8'110 14.4'110 Base<30:::

Apr-98 3 1 33.3'110 11.8'lIo Base < 3O'~ 15.0'Il0 1~:';:ECsIMay-98 12 2 16.7'110 8.5'110 Base<3O:

Jun·98 8 0 0.0'Il0 4.5'110 Base < 30', 10.0'Il0

Jul-98 13 1 7.7'110 6.5'110 Base<3O·

Aug-9S 4 0 0.0'Il0 6.8'lIo Base < 30 ~~ 5.0'Il0

Sep-98 8 0 0.0'Il0 8.9'lIo Base < 3O:~

Oct-98 11 1 9.1'110 6.3'lIo Base < 3O:~ 0.0'Il0

~
co 1 ~ ~ ~ ~ ~ i co co

N0v-98 14 1 7.1'110 7.7'110 Base < 30 ~ g 0>
C ... ,;.. c '3 0> ~.. ., Q. .. '" .., '" c8.., u. ~ < ~

.., < z
98 9 9.2'lIo 7.8'lIo ................. ......... ..... .,................................. ................................................................

ISDN
All CLECs SWBT 12O.0'Il0

# Trouble # Repeat '110 Repeat '110 Repeat Z·Vaiue
Reports Reports Reports Reports 1oo.0'Il0

Jan-98 1 0 0,0'Il0 16.8'lIo Base<3O. 8O.0'Il0
Feb-98 0 0 nla 15.2'lIo Base<3O'

Mar-98 1 0 0.0'Il0 15.1'110 Base < 30 6O.0'Il0
Apr-98 3 0 0,0'Il0 15.2'lIo Base < 30

1~:';:ECsIMay.98 4 2 5O.0'Il0 12.8'lIo Base<3O
40.0'Il0

Jun-98 1 1 1oo.0'Il0 7.7'110 Base < 30

Jul-98 2 0 0.0'Il0 10.8'lIo Base<3O'

Aug-98 7 0 0.0'Il0 11.4'110 Base<3O
2O.0'Il0

Sep-98 8 1 12.5'lIo 10.2'lIo Base<3O

Oct-98 3 0 0.0'Il0 11.7'110 Base<3O' 0.0'Il0

~
co

~ ~ ~
co co co i ~

~Nov-98 15 1 6.7'110 12.9'lIo Base<3O ~ ~ ~ ~
c .:. .:. c :; ... ..,... ., .. Q. .. '" '"

., ".., u. ~ < ~
.., ..,

< In 0 z
45 5 11.1'110 11.............................. ........................ ................... ......................................... ...

•.............• ...................•......oh·.....•............... • ....v ...•.....••••••••.....•.........•••.....•.......,...... • .............................................................

DOS
AIiCLECs SWBT 12.0'Il0

# Trouble # Repeat '110 Repeat '110 Repeat Z·Value
Reports Reports Reports Reports 10.0'Il0

,
"

Jan-98 0 0 nla 6.7'110 Base<3O' 8.0'Il0
.

Feb-98 0 0 nla 10.4'110 Base<3O:
,

."
Mar-98 0 0 nla 7,5'lIo Base < 30 6.0'Il0

.
·····-SWBT~ ... .,

Apr-98 0 0 nla 9.8'lIo Base < 30 --+--AII CLECs.............-
May-98 0 0 nla 4.8'lIo Base<3O

4.0'Il0
Jun-98 0 0 nla 4.7'110 Base < 30

Jul-98 0 0 nla 4.9'lIo Base<3O ::

Aug-98 5.9'lIo Base<3O~
2.0'Il0

0 0 nla
Sep-98 . 0 0 nla 5.8'lIo Base<3O •
Oct-98 . 0 0 nla 7.3'lIo Base<3O;

0.0'Il0

~ ~ ~ i ~ ~
co

~ i ~ ~
N0v-98 0 0 nla 3.2'lIo Base<3O' ~

c .D C :; ... ~.. If
.. .. '" .., '" .. 0.., ~ < ~

.., < In Z
0 0 nla 5.8'lIo....... .... ................. ......... ...... ................... ......... . ......... ...........

'.' ....... ...... .. ................................................................................................................................ . ..........................
OS1

AIiCLECs SWBT 25.0'Il0

# Trouble # Repeat '110 Repeat '110 Repeat Z-Value
Reports Reports Repor1s Reports

2O.0'Il0 ,
"

Jan-98 : 0 0 n/a 15.5'110 Base <30

Feb-98 ; 0 0 nla 21.5'110 Base<3O: 15.0'Il0 '.
Mar-98 0 0 nla 13.8'lIo Base < 30

Apr-98 : 0 0 nla 19.7'110 Base<3O'

I~=cslMay-98 0 0 nla 4,7'110 Base<3O
10.0'Il0

Jun-98 1 0 0.0'Il0 5.7'110 Base < 30

Jul-98 0 0 n/a 5.8'lIo Base<3O. 5.0'Il0 ....... -.
AU9-98 1 0 0.0'Il0 4.6'lIo Base<3O

Sep-98 • 0 0 n/a 3.5'lIo Base < 30 j.
Oct-98 1 0 0.0'Il0 3.5'110 Base < 30 0.0'Il0

:§! ~
co

~
co co

~ ~ i J ~
Nov-98 0 0 nJa 1.8'lIo Base < 30 c ~ .:. t ~ :; ... ~.. .. .. Q. .. '" .., '"

.,.., u. ~ < ~
.., < In Z

12 Mo. TCIlaI 3 0 0.0'Il0 4........ ........ ........... .................. ................. ... .. ......... ............ ............................ ........................
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.~

'.

.........

-.-"".

~ ~
CD CD CD

~ ~ ~ i ~ CD

~
Cl Cl '"l: .<:l "- >. Cl ....

~.. of II Q. II " .., '" JJ 8.., :::E < :::E .., < z
...................

~
CD

~ CD CD
~ ~ ~

CD

~
~

~ '" Cl
~l: "- "- >. l: '" ~.. "

.. Q. It '" " '" JJ.., LL :::E < :::E .., ..,
< 0 z

• ••• u ••• ..... .. .... ... ........ .. .....

100.~ "1"""---------------.,
90.~

80.~

70.~

60.~

50.~

40.~

3O.~

20.~

10.~
o.~ +-_-__- ...__...

............................................................. ...: : ;....;.;.: .;. -:.;.; .; ...:-: : .....:-:-. .;..,.;.;..::

rouble Report Rate)

Repeat Re rts (%)

Base < 30
Base < 30 '.
Base<3O
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

Z·Value

Z·Value

SWBT

% Repeat
Reports

VGPL

DS3

% Repeat
Reports

SWBT
Trouble Trouble

Report Rate Report Rate

All CLEC.

tI Repeat
Reports

AIiCLECs

" Trouble
Reports

4.5%

5 0.44% 2.49% Insufficient Sample 4.0%
4 0.33% 1.~ Insufficient Sample

16 1.19% 1.83% Insufficient Sample 3.5%

3 0.21% 1.67% Insufficient Sample : 3.0%
12 0.78% 3.22% Insufficient Sample

2.5%
8 0.47% 3.47% Insufficient Sample

13 0.73% 3.81% Insufficient Sample 2.0%

4 0.22% 3.54% Insufficient Sample 1.5%
8 0.42% 3.63% InsuffICient Sample

11 0.56% 3.92% InsuffICient Sample
1.0%

14 0.73% 2.76% Insufficient Sam e

0.55% 3.

ISDN
All CLEC. SWBT

# Trouble Trouble Trouble Z·Value
Reports Report Rate Report Rate 6.0%

1 1.05% 4.49% Insufficient Sample
5.0%

0 O.llO'lIo 4.05% Insufficient Sample
4.~

1 0.68% 3.93% Insufficient Sample

3 1.12% 4.02% Insufficient Sample 3.0%
4 1.37% 5.06% Insufficient Sample

1 0.27% 6.28% Insufficient Sample 2.~

2 0.49% 5.81% Insufficient Sample

7 1.47% 6.41'16 Insufficient sample 1.0%

8 1.6O'JI> 6.09% Insufficient Sample
:

3 0.49% 6.65% Insufficient Sample
O.~

15 2.03% 5.34% Insufficient Sample.......... .........................
45 1.12% 5.44. .......... ..... ..

95

98

147

267

293

370

406
476
501

611

738

1,124

1,195

1,341

1,41'

1.548

'.694
1.787

1.819

1,899
1,975

1,905

4,002

No. of
Circuits

tlTrouble
Reports

Jan·98 :; 0 0 nla nla

Feb-98 :~ 0 0 nla nla

Mar-98 : 0 0 nIa nla

Apr-98 0 0 nla nla

May-98 1 0 0 nla 0.0%

J~~:: ~
0 0 nla o.~

0 0 nla o.~

Aug-98 :. 0 0 nla O.~

Sep-98 ~ 0 0 nla o.~

Qct·98 0 0 nla 0.0%
Nov-98 0 0 nla 0.0%............,...........................

0 0 nIa

Jan-98 ::
Feb-98 :,

Mar·98 .:
Apr.98 .;

May-98 1
Jun-98 I
Jul-98 1

A -98 j

Se":.98 1
Qct·98 ~~
Nov-98 :.

Jan-98 l
Feb-98 '.

Mar-98 ~

Apr.98l

May.98 :

Jun·98 :
Ju~98 >

Aug.98 :.

5ep-98

Qct-98

Nov·98

12 Mo.
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' ...'

0.6O'lfo ...-----------------,

0.50%

l!!c:
::l...,

0.4O'lfo

0.00% +-_........_ ..... - __........_ ..........

0.2O'ltt

0.3O'ltt

0.10'ltt

8O.0'ltt ...------------------,

5O.0'ltt

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Z·Yalue

Z·Yalue

0.21'110

0.19'lfo

0.21'110

0.17'lfo

0.46'lfo

0.39'lfo
0.41'110

0.48'110

0.49'lfo
0.44'110

0.42'lfo

0.37

OS1

0.00%

nJa

nJa

nJa

nJa

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

DOS
SWBT

Trouble Trouble
Re rt Rate Report Rate

SWBT
Trouble Trouble

Report Rate Report Rate

AIiCLECs

AIiCLECs

# Trouble
Reports

# Trouble
Reports

No. 01
Circuits

Jan-sa :
Feb-sa

Mar-sa
Apr-sa ::

May-sa

Jun-sa

Jul·sa

Aug-sa '
Sep-sa (

Oct-sa
Nov-sa •

".

2O.0'ltt

4O.0'ltt

3O.0'ltt

35.0'ltt ...------------------,

10.0'ltt

3O.0'ltt

Z-Yalue

10.41'110

8.42'lfo

7.58'lfo
7.43'110

17.85'lfo

25.06'lf0

22.37'lfo

41.33'110

52.92'lfo

55.24'"
51.62'ltt

3.03'110

DS3

0.00%

0.00%

0.00%

0.00%

0.00%

9.09'lf0

0.00%

11.11'110

0.00%

10.00%

0.00%

SWBT
Trouble Trouble

Report Rate Report Rate

3

o
o
o
o
o
1

o
1

o
1

o

AIiCLECs
# Trouble
Reports

99

5
5

6
8

11

11

9
9

15
10

10

No. 01
Circuits

Jan·sa

Feb-98

Mar-98 :

Apr·sa
May-98 '.

Jun-98

Jul-sa

Aug-sa

Sep-sa
Oct-98 '.

Nov-98

Jan-sa 0 0 nJa 0.00%

Feb-sa 0 0 nJa 0.00'lIo

Mar-sa 0 0 nJa 0.00'lIo

Apr-sa ~ 0 0 nJa 0.00'lIo

May-98 0 0 nJa 7.14'110

Jun·sa .' 0 0 nJa 22.03'110
Jul-98 : 0 0 nJa 8.33'110

Aug·sa :' 0 0 nJa 8.33'110

Sep-sa . 0 0 nJa 18.33'110

Oct-sa 0 0 nJa 33.33'lfo

ENOV~-98~!pm· ""• •~~.?Z.. .~...ll!••.!!:_.•!il.• ;;S.-ll!·.i·?~•••ll!w!!:·.-!il-.-;;S..!!:••_!il'i2~i~.~"!il'll!"~'~~.;00'lIo
. Total 0 0 nJa 13.

Insufficient Sample •

Insufficient Sample .

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sam e

25.0'ltt

2O.0'ltt

15.0'ltt

10.0'ltt

5.0'ltt

0.0'ltt +-_-__- __- __- __-_.....

l!!
c:
::l..,
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I-+-AII CLECsI

I-+-AIiCLECsl

co
~

co ! i§l co co
~ i co

~~ ~ ~ ~ '"c: ,;.. c: '"
..:.

~.. of .. .. " " " D 8.., :ii < :ii .., ..,
< IJ) z

.................... ....... . ............. '. ........... ................................. '.'

November 1998

Houston

Average Installation Interval (Days)

16

14

12

10 i
8 I-+-AIiCLECsI

6

4

2

0

~ ~ ~ ~ ~ ~
co co co

~ ~~ ~ !c: "- "- ,;.. c: "3 '" g ~.. "
.. ... .. " " ".., u. :ii < :ii .., ..,

< IJ) Z

18

16

14

12

10

8
I-+-All CLEesI

6

4

2

0
co

~
co co

~ ~ ~
co co co co

~ ~ ~ ~ ! g ~c: ,;.. c: "3 '".. of
.. ... .. " .., " ".., :ii < :ii .., < IJ) z

~
'""<

1 ......----------------......
0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

O+-......._ .........,..._,.....-r-.....,.......,..............~........~H

.....................................................................................................................................................................

1r-------------------,
0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

O+-....,.._..............._ ...........,..._,.....-r-.....,.....-r-.........~~

nla

nla

nla

nla

nla

nla

nla
nla

nla

127

13.8

nla

nla

nla

10

nla

nla

nla

nla

nla

16.0

nla

2 Wire Anal

o
o
o
o
o
o
o
o
o
3
4

7 13.3

DS1 Loop

o
o
o
1

o
o
o
o
o
1

o

AIiCLECs

AIICLECs

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

Jan-98

Feb-98
Mar-98 .

Apr-98
May-98 •

Jun-98

Jul-98
Aug-98 .

Sep-98

Qcl-98

Nov·98

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

AUSl-98
Sep-98

Qcl-98

Nov·98 .

2 13.0.............. ... ........ . ............. ...
2 Wire Digital

AIiCLECs
No. of Mean No.
Orders of Days

Jan-98 : 0 nla
Feb-98 . 0 nla
Mar-98 . 0 nla

Apr-98 0 nla

May-98 0 nla

Jun-98 0 nla
Jul-98 ~ 0 nla

Aug-98 : 0 nla
Sep-98 0 nla

Qcl-98 0 nla

Nov-98 0 nla

0 nla

Analog PORT
AIiCLECs

No. of Mean No.
Orders of Days

Jan-98 i 0 nla

Feb-98 : 0 nla

Mar·98 0 nla
Apr-98 . 0 nla

May-98 : 0 nla

Jun-98 0 nla
Jul-98 . 0 nla

Aug-98 . 0 nla
Sep-98 0 nla

Qcl-98 . 0 nla
Nov-98 : 0 nla...... .'"::

12 Mo. Total 0 nla
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Houston

~
c
"...

GO GO GO :§J GO GO i III III
~ '" '" '!' '!'.:. ;.. c "3 '" g ~.. 0. .. " " "::0 < ::0 ... ... < rn z

.... .... .. .. .. .. ... .. .. .. ..... .......... .... ...

)
!It ~ ~ ~ '" '" !It ~

~ i'!' '!'
.D .:. ;.. c "3 co 0.

"
to 0. to " .., " ~u. ::0 < ::0 .., < z

~
c
co..,

90.0% ,......----------------,

80.0% - - - - - - - - - - - - •• - - - - • - - - - - •• - - - - - -

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% -l-_-_....--l_.... -_....--..

Percent Installations Completed in 3 Days

2 Wire Anal
AIiCLECs

No. or # InS1a1l % InS1a1l Z· Value 90.0%

Orders in 3 Days in 3 Da 80.0%

Base<3O'
70.0%

Jan-98 0 0 nJa
Feb-98 0 0 nla Base <30 80.0%

Mar-98 0 0 nla Base<SO~ 50.0%

Apr-98 0 0 nla Base<3O~ 40.0%
May-98 0 0 nla Base < 30 ,

Jun-98 0 0 nJa Base<3O~ 30.0%

Jul-98 0 0 nla Base < 30 , 20.0%

Aug-98 : 0 0 nla Base < 30 , 10.0%
Sep-98 . 0 0 nla Base < 30

0.0%
Oct-98 : 3 0 0.0% Base <30 ,
Nov-98 : 4 1 25.0% Base <30 '................................................................

7............. .. .. ...............

90.0%

80.0%

Jan-98 :
70.0%

0 0 nla Base < 30

Feb-98 : 0 0 nJa Base < 30 80.0%

Mar-98 . 0 0 nJa Base<3O: 50.0%

Apr-98 1 0 0.0% Base <30 40.0%
May-98 0 0 nJa Base <30

Jun-98 0 0 nla Base<3O' 30.0%

Jul-98 0 0 nla Base<3O' 20.0%

Aug-98 . 0 0 nla Base<3O' 10.0%
Sep-98 0 0 nla Base < 30

0.0%
Oct-98 1 0 0.0% Base < 30

Nov-98 0 0 Base < 30

2
.................. .. ..

No. or 90.0%

Orders 80.0%

70.0%
Jan-98 0 0 nla Base < 30

Feb-98 0 0 nla Base < 30 60.0%

Mar-98 0 0 nla Base<3O! 50.0%

Apr-98 : 0 0 nla Base < 30 40.0%
May-98 0 0 nla Base<3O!
Jun-98 : 0 0 nJa Base < 30 '.

30.0%

Jul-98 0 0 nJa Base<3O. 20.0%

Aug-98 0 0 nJa Base<3O l
10.0%

$ep-98 : 0 0 nla Base <30
0.0%

Oct-98 . 0 0 nla Base<3O·
NoY-98 0 0 nla Base<3O l

0 0

.....................
Anal PORT

AIiCLECs
No. rI # Install % Install Z - Value
Orders in 2 Da in 2 Days

Jan-98 : 0 0 nla Base<3O'
Feb-98 : 0 0 nla Base < 30

Mar-98 . 0 0 nla Base < 30 ,

Apr-98 0 0 nla Base<3O.
May.98 . 0 0 nla Base<3O l

Jun-98 0 0 nla Base<30~

Jul-98 0 0 nla Base<3O!
Aug-98 0 0 nla Base < 30 ,
Sep-98 : 0 0 nla Base < 30

Oct-98 0 0 nla Base <30

Nov-98 . 0 0 nla Base < 30..... ..... ..............
12 Mo. Total : 0 0 nla...... ................ ............ .............
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-',

I

"

......

""

3! 3! co co co
~ '" '"'5 '" Q. 8 ~.., " ell< z

.'

..

"

l!l
c:

"..,

.
",

.--

"

i
<

"

"
", ,

I

", '
, '

3!
"II..,

3!
"II..,

l!l
c:
II..,

10.0%

Z-Value ~ g.O%
~

~~ 8.0%

* 7.0%
Base<3O~

Base<3O' 6.0%

Base<30~ 5.0%
Base<30~

4.0%
Base < 30

Base < 30 3.0%

Base < 30 2.0%

Base < 30 > 1.0%
Base<3O:·
Base < 30 , 0.0%

Base < 30 ,

25.0%

Z·Value
.~

" 20.0%

1
Base < 30 1
Base < 30:: 15.0%
Base<3O~,
Base<30;}

10.0%
Base<3O~

.:
Base < 30

Base<3O.: 5.0%

Base < 30~·

Base<3O,€
0.0%Base < 30

Base < 30 ,

Percent SWBT Caused Missed Due Dates

SWBT
% Missed
Due Dates

nla 4.1%

nla g.2'Jfo

nla 3.6'll.

nla 4.0%

nla 2.3'110

nla 6.6'll.

nla 4.8'110

nla 4.6'll.

nla 8.9'll.

0.0'lf0 4.8%

0.0'lf0 2.9'll.

0.0'lf0 5.1

# Missed '110 Missed

Due Dates Due Dates

AIiCLECs
SRI Loop - VGPL

32 0

o 0

o 0
o 0

o 0

o 0

o 0

o 0
o 0
o 0

17 0

15 0

No. of
Orders

BRI Loop • ISDN

AIiCLECs SWBT 60.0%

No. of # Missed "" Missed % Missed Z-Value

Orders Due Dares Due Dates Due Dates ~ 50.0%
~

Jan-98 : 0 0 nla 11.3% Base < 30 40.0%
Feb-98 , 0 0 nla 51.2"" Base < 30"

Mar-98 0 0 nla 15.3% Base < 30 ,
30.0%~

Apr-98 • 0 0 nla 20.9'll. Base<3O~

May-98 • 0 0 nla 22.4% Base < 3O.~
20.0%

Jun-98 0 0 nla 17.2'Jfo Base < 30

Jul-98 0 0 nla 24.7% Base <30 •
10.0%

Aug-98 0 0 nla 22.6'll. Base<3O
Sep-98 0 0 nla 23.6'll. Base < 30

Oct-98 ~ 0 0 nla 22.1% Base<3O 0.0%

Nov-98 . 0 0 nla 15.8% Base <30':
....0; •••••••••• ......

0 0 nla 22... . .,

Jan-98

Feb-98

Mar-98

Apr-98 •

May-98 .

Jun-98 '

Jul-98

Aug-98

Sep-98

Oct-98

N0v-98

DS1 Loop
AIiCLECs SWBT

No. of # Missed "" Missed % Missed

Orders Due Dates Due Dates Due Dates

Jan-98 ~ 1 0 0.0'lf0 3.2'Jfo

Feb-98 .: 1 0 0.0% 11.6'll.

Mar-98 . 0 0 nla 5.3%

Apr.98 . 3 0 O.O'Ilo 2.S'Ilo

May-98 . 0 0 nla 22.3%

Jun-98 0 0 nla 13.0'Il0

Jul·98 • 0 0 nla 9.3'110

AU9-98 ' 0 0 nla 0.0%

Sep-98~ 0 0 nla 18.6'll.

Oct-98 1 0 0.0'Il0 8.3%

NClII-98 , 4 0 0.0'Il0 5.6'll............. ... ............ ......... . .
12 Mo. Tolal . 10 0 O.O'Ilo 9.... ..... .......... ........................... ....... .....................
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Provisioning· Unbundled Network Elements (UNE) Houston

...... ... ..............
SRI Loop. ISON

AIlCLECs SWST 12.0

# Missed Avg. No. Avg. No.
o ::~:::::::":::: .:;~:..... ~~ .~ Due Dates 01 Days of Days 10.0

Jan-98 0 nIa 6.15 Base < 30 8.0 .
Feb-98 :

.
0 nIa 5.n Base < 30 "

Mar·98 0 n1a 6.22 Base < 30
.

6.0 ". .'

1~:'~:ECsIApr·98 : 0 n1a 8.30 Base < 30

May.98 i 0 n1a 7.17 Base < 30 4.0
Jun-98 • 0 n1a 7.86 Base < 30

Jul·98 : 0 n1a 7.27 Base < 30
2.0

AU9-98 0 n1a 7.33 Base < 30

Sep-98 0 n1a 8.07 Base < 30

Oct·98 • 0 n1a 8.65 Base < 30
0.0

Nov·98 0 n1a 9.84 Base < 30 ~ ~ ~ ~ III ~ ~ ~ i III ~
c: '" >. c: '3 '" -'- ~co "

co Q. co " .., " c'l 8.., u. :; < :; .., < z
0 n1a

SRI Loop - VGPL
AIlCLECs SWST 20.0

# Missed Avg. No. Avg. No. 18.0
Due Dates 01 Days of Days

16.0

Jan-98 ' 0 nIa 15.05 Base < 30 14.0

Feb-98 : 0 n1a 242 Base < 30 12.0

Mar-98 • 0 n1a 9.68 Base < 30
~

10.0

1~:'~:ECsIApr-98 • 0 n1a 10.52 Base < 30 " ..8.0
May-98 0 n1a 8.49 Base < 30

6.0
..

Jun-98 0 n1a 10.59 Base < 30

Ju~98 0 n1a 6.37 Base < 30 4.0

Aug-98 : 0 n1a 11.08 Base < 30 2.0
~

Sep-98 0 n1a 18.10 Base < 30

Oct·98 0 5.78 Base < 30
0.0

n1a
~ III III ~ t l§! ~ i l§! III III

N0Y-98 0 n1a 9.41 Base < 30 c: ,i;, '" c: Q. -'- ~co : co Q. co " " " "
u.., :; < :; .., ..,

< /J) 0 z
0 n1a ............................................................................................................................................................................................................ ...... ............ ... . . .. .... ..... .... ... ....... ............

DS1 Loop
80.0AIlCLECs SWST

# Missed Avg. No. Avg. No.
70.0

Due Dates 01 Days 01 Days

60.0

Jan-98 • 0 n1a 6900 Base < 30

Feb-98 0 n1a 533 Base < 30 50.0

Mar·98 0 n1a 1000 Base < 30 40.0
Apr.98 . 0 n1a 8.00 Base < 30 1~:'~:ECsIMay-98 . 0 nIa 5.00 Base < 30 30.0

Jun-98 0 nIa 910 Base < 30
20.0 ~

Jul-98 • 0 n1a 2078 Base < 30 ..
AU9-98 .' 0 n1a n1a Base < 30 10.0 ..~ ........ .
Sep-98: 0 n1a 527 Base < 30

-.... . ..
Oct-98 . 0 14.33 Base < 30

0.0
n1a

ll; ~ ~ Ii t ~ l§! ~ i ~ ~Nov-98 0 n1a 3.25 Base < 30 c: '" c: '3 '"co "
co Q. co " " "......... .., u. :; < :; .., ..,

< Ul Z
12 Mo. Total 0 n1a...... ..................................................................................................................................................................................................................................................
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Provisioning. Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates> 30 Days
.....................................................................Yo.................................................................:

BRI Loop - ISDN
AJlClECs SWBT 1.M.

No. of # Missed 'lIo Missed 'lIo Missed Z-Value
Orders > 30 Days > 30 Days > 30 Days 1.4'l1o

'.
1.Z'lIo >•

Jan-98 . 0 0 nla 0.1'l1o Base<3O~ .
Feb-98 . 0 0 nla 0.1'l1o Base < 30 1.0'lI0

Mar-98 . 0 0 nla 0.3'l1o Base < 30 0.8'l1o " ....
Apr-98 , 0 0 nla 1.4'l1o Base < 30 ,

May-98 ~ 0 0 nJa 0.8'l1o Base < 30 '. O.M.

Jun·98 :. 0 0 nla 0.8'l1o Base < 30 , .'
0.4'l1o

Jul-98 ,. 0 0 nla 0.4'l1o Base < 30 :

Aug-98 ; 0 0 nla 1.Z'lIo Base<3O O.Z'lIo

Sep-98 0 0 nla 1.1'l1o Base < 30

Oct-98 0 0 nla 1.0'lI0 Base<3O
0.0'lI0

~ ! co co i co
~ %

co co ~
N.....-98 0 0 nla 1.0'lI0 Base<3O

0> 1 ~ "! '""
.:. :; co. 1:l ~.... .......... .. .. .. .. '" '" CD..., u. ::t < ::E ..., ...,

< (/) 0 Z
0 0 nla 0.7'11............. .. .................. . .............................. ... ................ ............... ... . .... . .............................

BRI Loop - VGPL
AJlCLECs SWBT 1.6'lIo

No. of # Missed 'lIo Missed 'lIo Missed Z-Value
1.4'l1o ..

Orders > 30 Days > 30 Days > 30 Days

1.Z'lIo
Jan-98 0 0 nla 0.9'110 Base < 30

Feb-98 0 0 nla 0,0'lI0 Base<3O~
1.0'lI0

Mar-98 ~ 0 0 nla 0.0'lI0 Base < 30 0.8'l1o
Apr-98 '. 0 0 nla 0.0'lI0 Base<3O .. "'---SWBT

May-98 :~ 0 0 nla 0.0'lI0 Base < 30 O.M. -+--AJI CLECs

Jun-98 ; 0 0 nJa O.Z'lIo Base < 30
0.4"

Jul-98 0 0 nJa 0.0'lI0 Base < 30

Aug-98 0 0 nJa 0.9'110 Base < 30 O.Z'lIo .
.. .

Sep-98 0 0 nJa 1.4" Base < 30

Oct-98 . 17 0 0.0'lI0 0.0'lI0 Base < 30
0.0'lI0

co co ~
co co co co co i co co

N.....-98 15 0 0.0'lI0 0.3" Base < 30 ~ ~ '! ! "! ~
0> 0> 0>

.:.
" ,;, ...

~. ..... .. .. .. co. .. " " CD "..., u. ::t < ::t ..., ...,
< (/) 0 z

32 0 0.0'lI0 0.3 ....... ............................ ........""' .............................................. ............ ............... .. ....
DS1 Loop

AIICLECs SWeT 3.0'lI0

No. of # Missed 'lIo Missed .. Missed Z-Value
Orders > 30 Days > 30 Days > 30 Days 2.5" , .

Jan-98 ~ 1 0 0.0'llo 1.M. Base < 30 , 2.0'lI0
~

Feb-98 • 1 0 0.0'llo 0.0'lI0 Base < 30

Mar-98 0 0 nJa 0.0'lI0 Base < 30 1.5'l1o
Apr~98 ~

~

1~:V~:ECsI3 0 0.0'llo 00'll0 Base < 30 ,

May-98 ~ 0 0 nJa 0.0'lI0 Base < 30 ;'
1.0'lI0 .

Jun-98 ~ 0 0 nJa 0.0'lI0 Base<30~

Jul-98 ' 0 0 nJa 1.0'lI0 Base < 30

Aug-98
0.5%

0 0 nJa 0.0'lI0 Base<3O~

Sep-98 0 0 nJa 0,0'lI0 Base < 30

Oct-98 l 1 0 0.0" 2.8" Base < 30
0.0'lI0

:lj co
~

co co :lj co
~ i co

INCl¥-98 4 0 0.0" 0.0'lI0 Base<3O. '" ! 0> '" 0>

" .D ;. " :; '" 8............... .. .. . .............. .. CD .. to " " CD..., u. ::t < ::t ..., ...,
< (/)

12 Mo. Total 10 0 0.0'1(, 0.4".. ...... .. .::... ........................................................................................................................................... ....................................................................................................
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Percent Missed Due Oates Due to Lack of Facilities
............. ............................ ...... ............. "'........................................................................................................................................................................................."

BRI Loop - ISDN
AIiCLECs SWBT 9.0'll0

No. of # Missed % Missed % Missed Z-Value
~ 8.0'll0 "

Orders Due Dates Due Dates Due Dates
7.0'll0

Jan-98 0 0 n/a 2.5% Base <30 8.0'll0 .
Feb-98 • 0 0 nla 3.6% Base<3O
Mar-98: 0 0 nla 4.0'll0 Base < 30 5.0'll0 .
Apr-98 l 0 0 nla 5.2'llI Base < 30 4.0'll0 _.- 1~::~:ECsIMay-98 • 0 0 nla 5.8% Base < 30 , .. ......
Jun-98 ~

3.0'll0 .-0 0 nla 3.5% Base < 30 .
Jul·98 ~ 0 0 nla 3.4% Base < 30 2.0'll0

Aug-98 : 0 0 n/a 8.4" Base < 30 1.0'll0
Sep-98 ~ 0 0 n/a 4.6'l& Base<3O.
Oct-98 .~ 0 0 nla 5.1" Base < 30 0.0'll0

II) II) II) II) l!l II) II) II) II) II) II)

Nov-98 . 0 0 nla 5.7% Base < 30 ~ ~
~

0) ~ ~ ~ ~
0) '"c: '"

.:. ;.. c: :; 0) -" ~........ .. II Q. .. ::> ::> CD 8........ .., LL ::E < ::E .., ..,
< en z

0 0 nla 4.5%
..........•....•.• ..................

BRI Loop - VGPL
AIICLECs SWBT 3.5%

No. of # M,ssed % Missed " Missed Z·Value
Orders Due Dates Due Oates Due Oates 3.0'll0

"

Jan-ge ~
"

0 0 nIa 1.2'llI Base < 30 '. 2.5%,

::::i 0 0 nla 0.3" Base < 30 '.
2.0'll0

0 0 nla 2.5" Base < 30
Apr-98 1 0 0 nla 2.3% Base < 30 1.5% 1~::~:ECsI

May-98 1 0 0 nla 0.5" Base < 30 .-
Jun-98 1 0 0 nIa 1.0'll0 Base < 30 1.0'll0

Jul-98 ; ..0 0 nla 1.1" Base < 30 .'.
Aug-98 1 0 0 n/a 2.2'llI Base < 30 0.5" ..
Sep-981 Base<3O

,
0 0 nla 1.2'llI

~
17 0.0% 2.9% Base<3O

0.0%
Oct-98l 0

ll! ~
II) II) ll! ll! II) ll! i II) II)

Nov-98l 15 0 0.0% 1.3% Base<3Q" ~ ~ ~ g ~c: ... c: :; '".. II .. Q. .. ::> ::> CD.............. '. v .., LL ::E < ::E .., ..,
< en z

32 0 0.0% 1.5" ...... ..' .......... ............................................!o........................................................................................... . .. .... . ..
DS1Loop

AJlCLECs SWBT 18.0%

No. of # Missed " Missed " Missed Z·Value 16.0% "
Orders Due Dates Due Dates Due Dates

14.0%

Jan-98 : 1 0 0.0'll0 0.0'll0 Base < 30 :, 12.0%> ~

Feb-98 ; 1 0 0.0'll0 1.4% Base < 30
Mar-98 • 0 0 nla 0.0'll0 Base<30~

10.0'll0

Apr-98 3 0 0.0'll0 0.0'll0 Base < 30 8.0% 1~::~:EcslMay-98 , 0 0 nla 5.3" Base < 30
6.0%

Jun-98 .: 0 0 nla 5.2'llI Base<3O ..... -
Jul-98 ~ 0 0 nla 3.1% Base < 30 4.0% .

Aug-98 :; 0 0 nla 0.0'll0 Base < 30 2.0'll0 .. .
Sep-98 ; 0 0 nIa 16.9% Base < 30 . . ..
Oct-98 ' 1 0 0.0% 0.0'll0 Base < 30 0.0'll0

~
II)

~ l!l i ~ ~
II) i ~

ll!Nov-98 4 0 0.0% 2.8% Base < 30 ~ ~
c: '"

.:. c: '" l;............................................... .......................... ..
~

.. Q. .. ::> ::> ::> .,.., ::E < ::E .., ..,
< en z

12 Mo. Total 10 0 0.0% 3.4%.. .. ... .. ~........................................................,............................".,................................ ................................................................................................
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I

".'
"..

~ ~ ~
.. i ~ ~ ~ i ..

~'" '"c: .:. c: '" ~ ~.. '"
.. Q. .. " " " c8..., LL ::E < :;; ..., ...,

< Z

............................................................................................................................................................................

20.0%

40.0%

30.0%

50.0%

'0.0%

80.0%

70.0%

i
<

0.0% +- ....__....__.............-..

80.0% ,..------------------,

'00.0% r------------------,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

'0.0%
0.0% +-_- ....__.............-__-.

Z·Value

Base<3O:

Base < 30
Base<3O:
Base<3O'

Base < 30 :
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

Base < 30

Base<3O:
Base<3O:
Base < 30 .:

Base < 30 ;
Base < 30
Base < 30
Base < 30 ,

Base < 30
Base < 30
Base < 30
Base < 30

Z-Value

SWBT
Percent

> 30 Days

SWBT
Percent

> 30 Days

nla

Percent
> 30 Days

DS1 Loop

Number Percent
> 30 Days > 30 Days

BRI Loop - VGPL
All CLECs

II Missed

Due Dates

AIiCLECs
II Missed Number

Due Dates > 30 Days

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s
,~ ~~ ~ ........................................................................ ................... ., ,

BRI Loop - ISDN
AIiCLECs SWBT '8.0%

II Missed Number Percent Percent Z-Value '6.0%
Due Dates > 30 Days > 30 Days > 30 Days .

'4.0% .. .
Jan-98 . 0 0 nla 0.0% Base < 30 '2.0%

.,., .
Feb-98 0 0 nIa 0.0% Base < 30 ' ' ......
Mar-98 ; 0 0 n/a 2.2'llo Base<3O~

'0.0%

Apr-98 ~ 0 0 nla '3.2'llo Base < 30 " 8.0% 1~:'~EcslMay-98 ~ 0 0 nla 3.'" Base<30~
6.0%

Jun-98 : 0 0 n/a '0.9'lll Base<3O.
Jul-98 ~ 0 0 nla '0.2'llo Base < 30 4.0%

.,.,
Aug-98 , 0 0 nla '2.7'l6 Base < 30 2.0%
Sep-98~ 0 0 n/a '5.4" Base < 30

Oct-98 0 0 n/a 6.8'l6 Base < 30 0.0%

NClII-98 0 0 nla 7.8'l6 Base < 30 ~ ~ ~ i i ~ ~ ~ i ~ ~c "" c: '3 '".. '" .. " ..., " c8..., LL :;; < :;; ..., < Z
0 0 nla 8.'

::
Jan-98 • 0 0 nla nla

Feb-98 0 0 n/a 0.0%

Mar-98 :: 0 0 n/a nla

Apr-98 ' 0 0 nla nla

May-98 0 0 nla 0.0%

Jun-98 ° ° nla 0.0%

Jul-98 ° ° nIa 0.0%

Aug-98 ° ° n/a nla

Sep-98 ° ° n/a 0.0%

Oct-98 ~ ° ° n/a nla

D!;mmozNClII-=j98i1~~..1Z..:::;:::;;mm:i°i$m=mm°$:mm·z:.ii~~.~ij.:::;..1Z'.:::;..:::;.~.0.0%

...~2.~. :r~'..L ~ ~

Jan-98 0 0 nla 0.0%

Feb-98 . 0 0 n/a 0.0%

Mar-98 0 0 n/a 0.0%

Apr-98 0 0 n/a 0.0%

May-98 ; 0 0 nla 0.0%

Jun-98 0 0 nla 0.0%

~-98 0 0 nIa QO%

Aug-98 ~ 0 0 n/a 0.0%

Sep-98 , 0 0 n/a n.2'llo

Oct-98 ' 0 0 nla 0.0%

D<m~~N~ClII-~98i(~:F;m:::;..!ii,.:::;..ci°~,,~.,:::;.....'!ii".m~O$m:lE1ll' i;i~.i;l~a$..l:l.~..,;m'.E.0.0%
o 0 nla
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Provisioning. Unbundled Network Elements (UNE)

November 1998

Houston

-·----SWBT

~AIIClECs

··-·-·SWBT

~AIIClECs

I
<

:Ii :Ii ~ i :ll co
~ :Ii :Ii co :ll

c: "" >. ~
" '" Q. 8 ~It II It " "

.,., LL. :::;: < :::;: ., .,
< en z

.. .. .. .... .... .... .. .. ... ...... ......... .. ....... .. .. .... .. ...

:ll ~ :ll ~ :ll ~ ~ :Ii :Ii co co
"I 1~ .:. >. '" Q. tl

.!!j ., It Q. It " " "
.,

LL. :::;: < :::;: ., .,
< en 0 z

................................................................................................ ......................................

:Iic:
It.,

30.0%

20.0%

10.0%
0.0% +-_-_....._~.........._....._-....___...

100.0% -r-------------------,
90.0%

80.0%

70.0%

60,0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-__.....__.....__.....__.....__.........

100.0%

Z-Value 90.0%
~.

80.0%l'
Base < 30 ~. 70.0%

Base<30~ 60.0%

Base < 30 50.0%
Base<30j

40.0%
Base < 30

Base < 30 30.0%

Base < 30 20.0%

Base < 30 10.0%
Base < 30

Base < 30
0.0%

Base < 30

nJa

0.0%

nJa

nJa

0.0%

0.0%

0.0%

nla

0.0%

nla

0.0%

0.0%

sweT
Percent

> 90 Days

nJa
nla

nJa

nJa

nJa

nla

nla

nla

nJa

nla

nJa

nJa

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

Percent
> 90 Days

o

o
o
o
o
o
o
o
o
o
o
o

o

AIiCLECs

o

o
o
o
o
o
o
o
o
o
o
o

o

•.•........ '. v.W. .... .." w • ·.W •• . • ~'h ••~ " •• ~"h'h , • • 'h •• ~.~ ".~ ••,. ·W. '.. ·h'".•·.·.·.w.·.·.·,.•·.·.·.·....·..·.• ·.•·h·.W.·.·.·.·.'""'v.·.·.·.•·.w.•·"'·.·.Wuh'".· '.' .m·, ·.·ow

100.0% .,-----------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

# Missed Number
Due Dates > 90 Days

Jan-98 '.
Fe1>-98 :

Mar-98

Apr.98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98

BRlloop. ISDN
AIiClECs SWBT

# Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 90 Days > 90 Days

Jan-98 0 0 nla 0.0% Base<30
.:

Base<30'Feb-98 '. 0 0 nJa 0.0%
Mar-98 .! ~

0 0 nla 0.0% Base < 30

Apr-98 ;~ 0 0 nla 0.0% Base<30
May-98 .: 0 0 nla 0.0% Base<30~
Jun-98 0 0 nla 0.0% Base < 30 ,

Ju~98 0 0 nJa 0.0% Base < 30

Aug-98 ~ 0 0 nJa 0.0% Base < 30 :.

Sep..98 0 0 n1a 0.0% Base<30 s

Oct·98 0 0 nJa 0.0% Base<SO~
NO\'o98 0 0 n1a 0.0% Base<30.

0 0 nJa

eRlloop - VGPl
AIiClECs sweT

# Missed Number Percent Percent Z·Value
Due Dates > 90 Days > 90 Days > 90 Days

Jan-98 i 0 0 nla 0.0% Base<30~
Fel>-98

<
0 0 nla 0.0% Base < 30

Mar-98 ~ 0 0 nla 0.0% Base < 30 .:

Apr-98 0 0 nla 0.0% Base < 30 .:
May-98 ( 0 0 nla 0.0% Base<30~
Jun-98 0 0 nla 0.0% Base < 30 '.

Jul-98 ~ 0 0 nla 0.0% Base < 30 .

Aug-98 • 0 0 nla 0.0% Base < 30
Sep-98 : 0 0 nla 0.0% Base < 30

Oct·98 • 0 0 nla 0.0% Base < 30

Nov·98 0 0 nla 0.0% Base < 30..................
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Houston

"
.'

:
.'

"

~ '" ~ ~ i ~ ~ '" i '" '""I "I g ~... .:. .:. 0: "5 '""
.. Q. .. " .., " ".., ... ::;; < ::;; .., < UJ Z

....................... ...................

4.0

2.0

B.O

6.0

14.0

10.0

16.0.,---------------...,

16.0 .
14.0 "

"

12.0

10.0

B.O

1~:':ECsI6.0

4.0

2.0 .
'. "

.
0.0

~ ~ '" '" ~ '" '" '" ~

~
~0> 0> "I "I "1.:. .:. >. " "5 '" Q. ~.!l "

.. Q. .. " .., " "... :E < :E .., < UJ Z

, 12.0

Average Delay Days Due to Lack of Facilities

Base<3O

Base<3O·
Base<30::

Base<3O,
Base < 30

Base < 30 '.
Base < 30
Base < 30

Base < 30
Base < 30

Base < 30

Z·Value

30.0

Z·Value

25.0 .
"
", ,

Base < 30 20.0
Base < 30 ,

Base<3Q-: 15.0
Base < 30 :. . ······SWBT

"
Base<3O' . -,-AIlCLECs

10.0 .'
Base < 30 . ..
Base<3O: 5.0

..
Base < 30 -'
Base<3O: "

0.0 "
Base < 30 ,

'" ~ ~ ~ t '" '" '" '" '" ~Base < 30 '. "I "I "I "I "I g0: ... .:. " "5 '" Q.
~.. "

.. Q. ..
~

.., " ".., ... ::;; < :E < UJ Z

..............VYo.... 'h...... " .................................................................................................................,................"-"h..........

Z-Value

lB.n

5.00
13.37

B.06

9.75

3.88
13.88

nla

25.39
7.85

11.75

11.

SWBT
Average

Delay Days

SWBT
Average

Delay Days

SWBT
Average

Delay Days

Count of Orders Canceled After the Due Date (Caused by SWBT)

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

DSl Loop

BRI Loop· ISDN

BRI Loop • VGPL

o

AIlCLECs

AIlCLECs

# Missed Average
Due Dales Delay Days

# Missed A-.ge
Due Dates Delay Days

AIlCLECs
# Missed Average
Due Dates Delay Days

Jan-96 0 nla 6.38

Feb-9ll 0 nla 6.61

Mar-96 , 0 nla 6.33

Apr-96 , 0 nla 11.74

May·ge ~ 0 nla B.16
Jun-96 , 0 nla 11.83

JUI-96: 0 nla 11.7B
Aug-96 ' 0 nla nIa

Sep-9B l 0 nla 13.35
Oct-96 ' 0 nla 11.04

NoY-9B 'fmmm2l.;:;:...::o.~.O~.~..::::..2l.;:;:.m:;:m.~~i2~i~.~..2l,..~...::0.:::;":;:m~10.23
o nla

Jan-96 0

Feb-9B l 0
Mar-96! 0
Apr.ge, 0

Ma~ge 0

Jun-96 0
Jul-9B 0

Aug·ge 0

Sep-ge~ 0

Oct.ge; 0

Nov·ge 0

Jan-ge , 0 nla nla Base < 30 ,

Feb-9B 0 nla 3.00 Base < 30 '.
Mar-96 0 nla nla Base<30~

Apr.ge 0 nla nla Base < 30

MaY-96! 0 nla 5.60 Base<30~

Jun-96 , 0 nla 15.00 Base < 30 ,

Jul-96 0 nla 6.33 Base < 30
Aug-96 0 nla nla Base < 30

Sep-ge~ 0 nla 5.60 Base < 30
0cl-96 0 nla nla Base < 30

Nov-96 0 nla 4.50 Base < 30

0 nla 7.00

AIlCLECs

No. Canceled No. Canceled No. Canceled Total No.
10

1- 30 Days 31~9 Days > 90 Days canceled 9

After Due Date After Due Date After Due Date After Due Date B

7
Jan-96 ~ 0 0 0 0 6
Feb-9B ' 0 0 0 0 5
Mar-96

l
0 0 0 0 4

Apr-96l 0 0 0 0 3
May-96 '. 0 0 0 0

2
Jun·98 ~ 0 0 0 0
Jul-96 0 0 0 0

Aug-96! 0 0 0 0 0

~ '" '" '" t '" '" '" '" '" ~Sep-96l 0 0 0 0 ~
0> t ~ "I "I "1 0>

"
.:. "5 '" Q.

.,.
~.. "

.. .. " " II 8Oct-96 0 0 0 0 .., ... :E < :E .., ..,
< UJ z

Nov-96 0 0 0 0.... ............. 111-30 C31~ .>90
12 Mo. 0 0 0 0 .............................. '.................. ............ ,', " ..................

>...
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Houston

25.0% .,-------------------,

•. _•• "SWBT

-+-AIiCLECs

······SWBT
-+-AIiCLECs

.'

-,'

.. ,

...... , ..

"

,"

ll!
c:
:l..,

."

ll!
c::
::l..,

"-- ....."

Percent Trouble Reports on N,T,C Orders within 30 days

~
.:....,

20.0%

15.0%

16.0%

Z·V.lue ::: 14.0%

12.0%
B.se < 30
88se<30: 10.0%

88se<30 6.0%
B8se < 30
B8se < 30 6.0%

B8se < 30 i,
4.0%

B8se < 30 .~

88se<30~ 2.0%

88se<30~

B8se<30 l 0.0%

B8se< 30

:~
4.0%

Z·V.lue
3.5'"

*
:~ 3.0%

B8se < 30';
2.5'"B8se<30'

88se<30 2.0%
B8se < 30
B8se < 30 1.5'"

~88se < 30 .
1.0%<

88se<30~

88se<30~ 0.5'"

Base<30;:
0.0%88se< 30'~

88se<30

······SWBT
10.0% -+-AIiCLECs

:
" ' .

"
5.0%

"
" "

, "
0.0% "

ll! ~ ~ i III ll! ~ ~
<Xl

~
III~

c:: .. ~ c:: :l '" 0- ~.. .. ::l :l ...., u. :;; < :;; .., ..,
< til Z
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Maintenance· Unbundled Network Elements (UNE) Houston

TroubJeRe rt Rate (%)
........J'............ ......... ......................

BRI Loop· ISDN
AIlCLECs SWBT 7.0%

No. 01 # Trouble Trouble Trouble Z-Value ::; .' -
Circuits Reports Report Rate Re rtRate 6.0% ' ..

..
Jan-98 0 0 nla 4.5" Insufficient Sample

5.0% .
Feb-98 0 0 nla 4.1" Insufficient Sample . 4.0% . .

y
..... -........

Mar-98 0 0 nla 3.9'llo Insufficient Sample

Apr-98 0 0 nla 4.0% Insufficierrt Sample 3.0%
1=:V:ECsIMay-98 0 0 nla 5.1'll1 Insufficient Sample

Jun-98 0 0 nla 6.3" Insufficient Sample ::: 2.0%

Jul-98 0 0 nla 5.1l'lll Insufficient Sample ~

Aug-98 0 0 nla 6.4'll1 Insufficient Sample 1.0%

Sep-98 0 0 nla 6.1'llI Insufficierrt Sample ~

Oct-98 0 0 nla 6.7'll1 Insufficient Sample
0.0%

~ l!l l!l '" '" 8,l ~ ~ ~
~ 1Nov-98 0 0 nla 5.3'll1 Insufficierrt Sample

Ol Ol
<: ;. ;i ~ >. c: '" Q...

~
.. ::I -. ::I

~-. ::E < ::E -. < Z
0 0 nla.............. ..... .... . ............ ....................... ..................................

'. ........................................................................ .............. . ...............................................
BRI Loo -VGPL

AIlCLECs SWBT 4.5'1>

No. 01 # Trouble Trouble Trouble Z-Value 4.0%
Circuits Reports Re rtRate Report Rate .......

3.5'll1 ..
Jan·98 0 0 nla 2.5'1> Insufficierrt Sample 3.0%

.-
Feb-98 0 0 nla 1.9'llo Insufficierrt Sample

2.5'll1
Mar-98 0 0 nla 1.1l" Insufficient Sample .

Apr-98 0 0 nla 1.7'1> Insufficient Sample ' 2.0%

1=:V~:ECsIMay-98 0 0 nla 3.2'1> Insufficient Sample 1.5'1>
Jun-98 0 0 nla 3.5'1> Insufficient Sample

Jul·98 0 0 nla 3.1l" Insufficient Sample , 1.0%

Aug-98 0 0 nla 3.5'1> Insufficierrt Sample 0.5"
Sep-98 0 0 nla 3.6'Mo Insufficient Sample

Oct-98 17 0 0.0% 3.9'llo Insufficient Sample
0.0%

l!l '" l!l '" '" ~ ~ '" '" '" l!l
Nov-98 2Il 0 0.0% 2.1l" Insufficient Sam Ie ~

Ol Ol ~ ~ ~C: .:. .:. >. c: :; '" ~.!J " " Q.

" ~ -. ::I Olu. ::E < :::I: < z
45 0 0.0%

............ .. .. ................... ..... .. ............ ',

DS1 Loop
AIlCLECs SWBT 60.0%

No. 01 # Trouble Trouble Trouble Z-Value .-,
Circuits Reports Report Rate Report Rate 50.0%

Jan-98 4 0 0.0% 10.4" Insufficient Sample ; 40.0%
Feb-98 5 0 0.0% B.4'll1 Insufficierrt Sample

Mar-98 5 0 0.0% 7.1l" Insufficient Sample 30.0%
Apr-98 7 0 0.0% 7.4'll1 Insufficient Sample .-

May-98 7 0 0.0% 17.9'llo Insufficierrt Sample ~ .
20.0%

Jun·98 7 0 0.0% 25.1'llI Insufficient Sample

Jul-98 7 0 0.0% 22.4'll1 Insufficient Sample .., 10.0% -'. .
Aug-98 7 0 0.0% 41.3'll1 Insufficient Sample --.- .......
5ep-98 7 0 0.0% 52.9'llo Insufficient Sample ~

0.0%
Oct-98 ~ B 0 0.0% 55.2'1> Insufficient Sample

8,l % l!l 8 '" '" '" ~ i '" '"Nov-98 12 0 0.0% 51.1l" Insufficient Sample
0> ~ ~ Ol 0>

<: .:. .:. >. c :; Ol 8 ~., v ............... ....•. ......... ...................." " .. " Q. .. ::I -. ::I
~-. u. ::E < :::I: -. < z

12 Mo. Total 76 0 0.0% 29. .. ........ . ...... -:

...........
2 Wire Ana -lldBL

AIlCLECs SWBT 16.0%

# Trouble # Missed " Missed " Missed Z-Value
14.0%

:~ .:-.. '*~'.. '-::::~<'.: Reports Commit's Commit's Commit's

~
12.0%

Jan-98 0 0 nJa 10.9'llo Base < 30

Feb-98 0
~ 10.0% .'

0 nla 1l.2'I> Base < 30 ,

Mar·98 0 0 nla 9.3'llI Base < 30 -.' .-.
1l.0%

Apr-98 ~ 0 0 nla 6.2'1> Base < 30

May-98 > 0 0 nla 6.3'll1 Base < 30 6.0% ........
Jun-98 . 0 0 nla 7.5'll1 Base<30~ 4.0%
Jul-ga 0 0 nla 1l.9'llo Base<30

Aug-98 0 0 nla B.4'll1 Base < 30 2.0%

Sep-98 0 0 nla 10.3'll1 Base < 30
0.0%

0Ct-98 0 0 nla 7.9'llo Base < 30
~ ~ '" 8 l!l '" I ~ ~ '" '"Nov-98 0 0 nla 13.3'llI Base < 30 ,

0> '% ~ ~<: .., .:. .:. >. '" Q.
> .. ..

~ " Q. .. ::I ::I Ol-. ::E < :::I: -. < z
12 Mo. Total 0 0 nla 9.1'll1.................... ... .................................................. ............... ................... ....... . ......
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Maintenance - Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) • Dispatch
............... ......... ................ ...... ................................................ ............... ........... ", ...............

SRI Loop • ISDN
AlICLECs SWBT -. 30.0

# Trouble Mean Time MeanTime Z-Value ~

Repor1s to Restore to Restore 25.0 ..
~

Jan-sa 0 nJa 9.32 Base < 30 20.0 :
Feb-sa 0 nJa 10.04 Base<3O::l
Mar-sa : 0 nJa 12.42 Base < 30 15.0

1~~:EcslApr-sa 0 nJa 8.96 Base < 30 ..;,

May-sa '. 0 nJa 8.78 Base < 30
. . ,. .....

10.0
Jun-sa 0 nJa 11.25 Base < 30

Jul-98 0 nJa 11.22 -Base < 30
5.0

Aug-sa 0 nJa 13.29 Base < 30

Sap-sa . 0 nJa 15.94 Base < 30

Oct·sa 0 nJa 24.47 Base<3O
0.0

:l,l IX) IX)
~ ~ :l,l :l,l :l,l IX)

~
~Nov-sa . 0 nJa 20.93 Base<3O 'l' ~ 6.c .c .:. >. c :; '" ~..

~
.. Q. .. ::J .., ::J to..,
~ « ~

.., « (J) z
0 nJa 13.94 ............... ................... ... .......... ................. .............

SRI Loop - VGPL
AlICLEes SWBT SO.O

# Trouble MeanTime Mean Time Z-Value 45.0
,

Repor1s to Restore to Restore
400

Jan·sa 0 nJa 29.20 Base<3O 35.0

Feb-sa 0 nJa 32.20 Base<3O 30.0
Mar-sa 0 nJa 47.11 Base<3O~ 25.0
Apr-sa 0 nJa 21.41 Base<3O' ... - 1~=~:Eesl20.0 .......
May-sa 0 nJa 19.87 Base < 30

Jun-sa 0 nla 21.58 Base < 30 15.0
>

Jul-sa . 0 nla 23.69 Base<3O 10.0
Aug-sa 0 nla 26.59 Base < 30

5.0
Sap-sa 0 nla 46.13 Base<30

Oct-sa 0 nJa 32.02 Base<30
0.0

:l,l IX) :ll :ll III :l,l ~ :l,l i ~ ~Nov-sa 0 nJa 23.34 Base<3O '"c }, .:. .:. >. c '" 8 ~.. to ..
~

.. ::J .., ::J to

0 nJa
.., u.. ~ ~

.., « (J) z

.. ....... ....
DS1 Loop

AlICLECs SWBT 90.0

# Trouble MeanTime MeanTime Z-Value 80.0
Repor1s to Restore to Restore '.

70.0

Jan-sa : 0 nJa 21.46 Base<30. 60.0
Feb-sa 0 nJa 57.60 Base < 30 ,

Mar-sa 0 nJa 44.78 Base<30; SO.O
~.

Apr-sa 0 nJa 76.54 Base<30. 40.0 ····--SWBT

May-sa : 0 nla 29.88 Base < 30 .'. ---.-AII CLEes
30.0 ..

Jun-sa 0 nJa 9.97 Base<30; . .
Jul-sa ; 0 nJa 25.89 Base<30; 20.0 . .........

Aug-sa 0 nJa 17.83 Base<30: 10.0 .
Sap-sa: 0 nJa 18.47 Base < 30

Oct-sa 0 nJa 36.35 Base<30 0.0

:l,l IX) IX) IX) III :l,l :l,l IX) i IX) IX)

Nov-sa 0 nJa 29.71 Base<30 'l' '" '" 'l' q> '"c .c .:. .:. >. c :; '" ;3 ~..
~

..
~

.. ::J ..,
~

..
12 Mo. Tolal : 0 nla 32.

.., ~ :::;: .., (J) Z

.......... ...... .................... .................. .... .. ....................... ................... ............ .............
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Maintenance· Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) • No Dispatch

SO.O .-----------------...,
BRI Loop - ISDN

All CLECs SWBT
# Trouble Mean Time Mean Time Z·Yalue
Reports to Restore to Restore 25.0

": .

l\l
c:

"....

.- ....-_ .. -...... -_ ....

~
c:
to....

5.0

20.0

10.0

15.0

140.0

180.0.------------------,

0.0 +-....._ ....__....- __-_....._ ....__....

Base < SO l;

Base < SO 1-'
Base < SO ;
Base < SO :
Base < SO
Base<SO~

Base < SO
Base < SO
Base < SO
Base < SO
Base < 30":

nla 1.80

nla 2.35
nla 1.84

nla 1.71

nla 2.63

nla 2.39
nla 2.96

nla 2.92
nla 4.19

nla 27.73

nla 12.62

nla 6.28

BRI Loop - YGPL

o
o
o
o
o
o
o
o
o
o
o
o

All CLECs SWBT
# Trouble Mean Time Mean Time Z·Yalue
Reports to Restore to Restore

Jan-98 .

Feb-98
Mar-98

Apr-98 .
May-98 ;
Jun-98 ;

Jul-98 :
Aug-98 :

Sep-98
Qct-98

N0v-98

.-.

~
"3....

-.

l\l
"3....

l\l
"3....

~
"....

l\l
c::

"....

.---- ..

i
<

--'

20.0

40.0

4.0

100.0

80.0

80.0

0.0 +-_- ....__....__......__..

14.0.-----------------...,

0.0 +-_-.-_-.-.....- __-_.....-_.....

.. -.... ~

6.0

'.

120.0

2.0

8.0

10.0

12.0

1oo.0'l6 -r---------------,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

SO.O%

20.0%

10.0%
0.0% +-_-__- __-_.....- __-_....

Base < SO
Base < SO I
Base<SO_
Base < SO
Base < SO
Base<SO
Base < SO
Base<SO
Base < SO
Base<SOj
Base < SO ,

Z-Yalue

Base < SO:
Base<SO~

Base<SO~

Base<sol
Base<sol

~
Base<SO::

Base<30~
Base < SO
Base < SO
Base < SO
Base < SO

l
Base<30~

Base<30~

8ase<30~
Base<so~
Base < SO"
Base<30~

Base<30"

Base<30~

Base < SO
Base < SO
Base < SO

7.

6.94

7.32
5.62

4.62
6.25

8.36
10.06

7.36
7.97

6.22
11.44

73.2'lfl

63.7'"
89.8'110

86.5'110
93.2'lfl

92.3'"
90.8'110

84.8'"
78.5'"
46.2'lfl

57.7'"

51.1'"

nla

nla
nla

nla
nla

nla
nla

nla
nla
nla
nla

nla

nla

nla 36.65

nla 64.79

nla 23.66
nla 6.99

nla 25.54

nla 26.03

nla 21.03

nla 33.84

nla 24.71
nla 31.04

nla 144.20

nla

nla
nla

nla
nla

nla
nla

nla

nla

nla
nla

nla

OS1 Loop

2 Wire Analog - 8d8 Loop

o

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Yalue
Reports to Restore to Restore

All CLECs SWBT
# Trouble '110 OOS '110 OOS

Reports < 24 Hours < 24 Hours

Jan-98

Feb-98

Mar-98

Apr·98
May-98

Jun-98
Jul-98

Aug-98
Sep-98

Qct·98

Nov·98

Jan-98 ;
Feb-98

Mar-98 ,
Apr-98 .

May-98
Jun-98
Jul-98 .

Aug-98 .

Sep-98:
Qct-98

.~~.;
12 Mo. Total

12 Mo. Total: 0........

;,.

Jan-98 : 0

Feb-98 : 0
Mar-98 ; 0

Apr-98 i 0

Ma~98 : 0
Jun-98 : 0
Jul-98: 0

Aug-98 0

Sep-98 0

Qct-98 0

Nov-98 0:........ . ~"'" .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· Unbundled Network Elements (UNE) Houston

Repeat Reports (%)................................. ...... ................. ....... ........ ... ........
BRI Loop - ISDN

AIiCLECs SWBT 18.0'll0

II Trouble II Repeat '16 Repeal '16 Repeat Z-Value 16.0'll0
Reports Reports Reports Reports ...... -_ .. -

14.0'll0

Jan-98' 0 0 nla 16.6'16 Base < 30 :. 12.0'll0
Feb-98 . 0 0 nla 15.2% Base<3O~ ,-
Mar-98 0 0 nla 15.1% Base<3O 10.0'll0

- .,Apr.98 0 0 nla 15.2% Base<3O 8.0'll0

May-98 0 0 nla 12.6'16 Base < 30 6.0'16
Jun-98 0 0 nla 7.7'16 Base < 30
Jul-98 0 0 nla 10.6'16 Base < 30 4.0'll0

Aug-98 0 0 nla 11.4'16 Base < 30 2.0'll0
Sep-98 0 0 nla 10.2% Base<3O
Oct-98 0 0 nla 11.7'16 Base<3O

0.0'll0

ll! ~ ~ ~ ~ ll! ~ ll! Q) Q)

INov-98 0 0 nla 12.9% Base < 30 '1 0>
c: .:. .:. >. c: '" 8.. .. .. Q. .. ::I :> ::I ...... u.. :E -< :E .... .... -< rn

0 0 nJa 11. ....... ....... ..... ..... ..................... ............................. ....... ................. • ..... !>................

BRI Loop - VGPL
AIiCLECs SWBT 16.0'll0

II Trouble # Repeal % Repeal % Repeat Z-Value
14.0'll0

Reports Reports Reports Reports
..... J

12.0'll0
Jan-ll8 0 0 nla 12.7'16 Base<3O'
Feb-98 0 0 nla 12.6'16 Base < 30 10.0'll0

Mar-98 0 0 nla 14.4'16 Base < 30 8.0'll0
Apr-ll8 0 0 nla 11.8% Base < 30 ...... ---- .. '-

May-98 0 0 nla 8.5% Base < 30 6.0'll0 ",
Jun-98 0 0 nla 4.5'16 Base < 30 -."

4.0'll0
Ju~98 0 0 nla 6.5% Base < 30

Aug-98 0 0 nla 6.6'16 Base<3O· 2.0'll0

Sep-98 0 0 nla 6.9'16 Base<3O
Oct-ll8 0 0 nla 6.3% Base < 30 0.0'll0

ll! Q) CD Q) i ll! CD Q) CD

~ ~Nov-ll8 0 0 nla 7.7'16 Base < 30 ~ '! '! "I "I '1c: .. Q. c: "3 '".. {f. .. ::I .... :> ...... :E -< :E .... -< rn z
0 0 nla 7.6'16 ................ .....

M ".",,'~ ............................... ," .. ............ .......... ............................
DS1Loop

AIICLECs SWBT 25.0'16

# Trouble II Repeat % Repeal '16 Repeat Z-Value

Reports Reports Reports Reports "
20.0'16 ' - ..

Jan-98 0 0 nla 15.5% Base<3O
Feb-98 0 0 nla 21.5% Base<3O: 15.0'll0

Mar-98 0 0 nla 13.8% Base<30~
,

Apr-98 0 0 nla 19.7% Base < 30

I~=cslMay-ll8 0 0 nla 4.7% Base<3O~
10.0'll0

Jun-ll8 0 0 nla 5.7% Base < 30
Ju~ 0 0 nla 5.6'16 Base<30~ 5.0'll0 ~

........ -.
Aug-ll8 • 0 0 nla 4.6'16 Base < 30
Sep-98 0 0 nla 3.5% Base < 30
Oct-ll8 0 0 nla 3.5% Base < 30 0.0'll0

ll! ~ ~ ~ l!l ll! ll! CD Q)
~

Q)

Nov-ll8 0 0 nla 1.6'16 Base < 30 "I '1 D>
c: .:. .:. >. c: "3 D> 8 ~.. II .. Q. .. ::I ::I ...... u.. :E -< :E .... .... -< rn z

12 Mo. Total 0 0 nla 4.8 .... . ...
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998

Houston

•••••• SWBT

~AIICLECs

••.••• SWBT
EOITAN

---SWBT
TANIEO

~AIICLECs

, .
"

"

".,

:

0.16% ......---------------,

0.14%

0.12%

0.10%

0.08%

0.06%

0.04%

0.02%

0.00% +-...,....._......................~h_............,.......

Feb-98 ~ 1,075,582 0.08% . nfa. nla 4.0%
Mar-98 ~ 1,005,583 0.50%: 0.14%: 0.06% 3.0%
Apr-sa' 1,262,458 0.98% :' 2.85% 3.48% ~ 2.0%
May-98' 1,214,564 1.33% . 2.93% . 350% '
Jun-98 ~ 1,405,206 0.01% :. 6.08% . 0:03%: 1.0%

JUI-98 1,521,527 0.06% 7.52% 0.04%' 0.0% +-...,..--r-..........-r-...,..--r-...,,.."""'........,.~~
Aug-98 1,745,187 0.25% 2.07% 0.05%
Sep-98 3,955,282 0.62% ' 0.61% 0.02%
Oel-sa 3,257,237 0.16% ; 0.05% 0.09% .
Nov.sal 3,685,478 0.33% : 0.08% 0.07%"'. . .

.. .. ............. ..,
"":; ..... ...... ..

SWBT End 01!ice to SWBTEnd
CLEC End 01!ice Office to SWBT

Measurement No. dCalis Percent End 01!ice
No. 69 Study Week Blockage % Blockage

.............

Feb·98 ' 0 nla nla
Mar·98 0 nla 0.05%
Apr·98 0 nla 0.12%
May·98 ~ 0 nla :: 0.06%
Jun·98 ~ 0 nla . 0.04%
Jul·98 . 0 nla 1 0.09%

Aug·98 < 0 nfa ~ 0.04%
Sep·98 ;

<
0 nla . 0.05%

Oel·98 , 0 n/a' 0.02%
Nov·98 2,859 0.00% 0.14%

............ ..... ....... ...............
SWBT Tandem to SWBTEnd SWBTTandem
CLEC End Office Office to toSWBT

No. dealls Percent SWBTTandem End Office
Study Week Blockage % Blockage % Blockage

• From February - May 1998, the direction d most SWBT End OfficelTandem tra1lic could not be distinguished and was thus equally allocated
between directions

;:.

::0

::.

.«. x...",,' ' '':' ...... :....... :.:•• :;.:-.:••:::•••• 0;: .. ;.-:

s with > 2".4 BIocka e)

:••-:.:-:.:-:.: -: :.:•.•: : :-:.:.:-:.:-••:•••;. : :-:-•.: : :.:-:-.•:-..........•-: :.y.:.:-•••••;.: :••••• .......:.:-'.:-:-:.:-. ::.

-+-
-r-----------------,I_+_

-+-
-+-
_+_Apr·98

_+_May-98

_+_Jun-98

_+_Ju1-98

_+_Aug-98

_+_Sep-98
-l--.-..,....-.,.-..,....ex>-.,.-......-.,.-ex>Ih-ex>---,,........,..---,....-lI_+_Oel.98

ll~~}i~1

% Groups
>2%

5
2
2
o
1
1
2
o

AIiCLECs
# Groups

>2%

Common Trans

185
197
196
198
196
193
193
190

1,548 13

# Trunk
Groups

Apr-98l
May-98 .
Jun-98 ;
Jul-98 [.

Aug-98
Sep-98 :
Oel-98 '
Nov-98 ;

No. 70

12 Mo. Total.
o '"
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Houston

Distribution of Common Transport Trunk Groups Exceeding 2%

Trunk
Blockage
>10%

Trunk
Blockage
6-10%

Trunk
Blockage
4-6%

Trunk
Blockage
3-4%

No. of
Trunk Groups

>2%

::. Apr-98 0 1 1 3

May-98 1 0 0 0

Jun-98 0 0 1 1

Jul-98 0 0 0 0

Aug-98 1 0 0 0

Sep-98 1 0 0 0
"

Oct-98 2 0 0 0

Nov-98 0 0 0
~:-:. . ............ ..... : .........
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Houston

Jan-98 1,080 120 11.1% 15.9% -4.07 :
Feb-98 1,242 n 5.8% 36.0% -21.32 .

Mar-98 780 0 0.0% 36.6% -2O.n·
Apr-98 996 48 4.8% 41.6% -21.96 :

May-98 . 649 48 7.4% 27.1% -10.89

Jun-98 : 2,185 205 9.4% 9.0% 0.48 ;

Jul-98 : 360 0 0.0% 8.7% -5.85

Aug-98 : 1,343 96 7.1% 24% 9.58 .

5ep-98 4,692 432 9.2% 3.0% 16.48

Qcl-98 5,281 192 3.6% 6.3% ·7.31 .

Nov-98 915 288 31.5% 16.6% 11.44................... ~...... .......................... ........................ ......... -.- ..........
12 Mo. T01lI1 19,523 1,501 7.7% 16.1% ilia

Percent Missed Due Dates

----··SWBT

--+--AII CLECs

~
co co

J
co

~
co

~
co

~
co

~
", t 'l' 6- ~c: .:. c: :; '".. CIl .. .. ::0 -. ::0 CIl.., u. ::E ::E .., < UJ Z

... ........... ....... .......... .. .. ........ .-

SO%

45%

40%
.. ,

35%

30%

25%

1~=~:ECsl20%

15%

10%

5%

0%
co

~ l§: co co co
~

co 3l
~ ~~ 1 t 'l' 'l'

.Q .:. c: '" Q... ., .. .. ::0 ::0

~ c7J.., u. ::E < ::E -. ..,

40% -'

35%
, •• 1

30%

25%

20%

15%

10%

5%

0%

;:
Z-Value ~

45% r---------------.,
Z-Value

15.9% -7.88 :

36.0% -22.07 j
36.6% -15.20 ~

41.6% -23.02 ;1
27.1% -13.40

9.0% -8.01 }

8.7% 27.09

2.4% 10.97

3.0% 0.49

6.3% 6.85

16.6% 22.50

16.1% ilia9.1%

5.7%

9.4%

0.0%

2.5%

0.0%

0.0%

29.6%

6.2%

3.1%

9.1%

45.3%

48

168

o
24

o
o

768

240

287

460

458

CLEC to SWBT Trunking

SWBT to CLEC Trunking

2,453

~ICLECs SWBT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates

~I CLECs SWBT
# Missed % Missed % Missed
Due Dates Due Dates Due Dates

843

1,785

410

959

501

655
2,592

3,847

9,170

5,074

1,012

26,848

No. of
Orders

No. of
Orders

Jan-98

Feb-98

Mar-98 .

Apr-98

May-98

Jun-98
Jul-98 .

Aug-98 :

5ep-98

Qcl-98

Nov-98
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Houston

...... ........... .......... ...

70.0

60.0 '.. ' "

50.0 "
Jln-98 48 2.0 -19.06 -.
Fel>-98 ' 168 14.1 -3.58 40.0
Mlr-98 0 nJa Base < 30

I~=ECSIApr-98 , 24 7.0 Base<30 30.0 .-
May-98 ~ 0 nJa Base < 30

~.

Jun-98 ' 0 nJa Base<30 20.0

Jul-98 768 2.0 -26.22

Aug-!llI , 240 3.2 -5.94 10.0

5ep-!llI < 287 10.1 -9.35

Oct-!llI ~ 460 6.6 -31.37
0.0

'" '" '" '" ! '" S! '" '" III '"Nov-!llI~ 458 12.6 -16.69 "I '" '" '" '" cg, '" '"
~ ......... <: j, "- is. t!: Q. 8 ~.!l .. .. ..

~ ~ ::l ellLL ::li < ::li < z
2,453 6.8 nil ........................................................ •• •...•••••••... ••• ..•••.....·.·.~·... •..... •...·I ...... •.... .................. ... .... ....... ..... ...........

70.0

.:: ,
~

60.0 "- '.
Jan-!llI ;

..~ 50.0 -,
120 9.0 -22.63 ..,

-3.01 ,.Fel>-!llI ~ 72 12.0
40.0:<

Mar-!llI 0 nil Base < 30 ..:

1~=:EcslApr.!llI 48 4.5 -4.97 30.0
May-98 , 48 3.0 -9.67

Jun-98 205 11.6 -9.91 ~ 20.0

JU~!llI 0 nJa Base<30~

Aug-98 96 22.0 2.25 y 10.0

5e1>98 432 29.3 -1.12

Oct-98 192 16.8 -16.26 0.0

~ ~ III III III ~ '" '" '" III '"NClII-98 288 14.3 -12.62 ~
cg, b- '""- "- >. ...

~.. .. .. Cl. .. ::l :i. .. 8.., LL ::li < ::li .., U> z
12 Mo. Tolal 1.501 17.9 nil ............ '"

... .... ..... ........... :-.
CLEC 10 SWBT Trunkin

All CLECs SWBT 100%

Number of 'Missed % Missed % Missed Z-Vllue 9O'M>
Orders > 30 Days > 30 Days > 30 Days

80%,
-7.94 ~ 70%Jln-!llI ~ B43 0 0.0% 7.0%

Fel>-!llI ~ 1,785 0 0.0% 10.2% -14.10 ~ 60%

MI'-!llI 410 0 0.0% 23.2'lI> -11.07, 50%

1~=EcslApr-!llI 959 0 0.0% 16.9% -13.72
~ 40%

Mly.!llI ~ 501 0 0.0% 22.0% -11.72

Jun-!llI 655 0 0.0% 4.9% -5.82 30%

Ju~!llI , 2,592 0 0.0% 3.7% -9.87 20% ."
Aug-!llI ~

.. -..
3,847 0 0.0% 0.2'lI> -2.87

10%
sep-!llI 9,170 24 0.3% 1.1% -7.28 ; " ... -
Oct-!llI 5,074 0 0.0% 4.4% -15.23 '

0%

'" '" '" '" '" ~ '" III '" '" '"Nov-98 1,012 0 0.0% 7.7% ·9.16 . "I ~ '" '" t "I b- '" '"<: "- "-
~ '" ...

~..
~

.. Cl. ..
~

::l .. 8.., ::li < ::li < U> z
26,848 24 0.1% 8.0% nJa

SWBT'" CLEC Tru
All CLECS SWBT 100%

Number of , Missed % Missed Z - Value 9O'M>
Orders >30Da > 30 Days

80%

Jan-98 .. 1.080 0 0.0% 7.0% -8.98 . 70%

Fel>-98 ~ 1,242 0 0.0% 10.2% -11.79 ~. 60%

Mar-98 ~ 780 0 0.0% 23.2% -15.19.: 50%

I~=:ECSIApr-98 ~ 996 0 0.0% 16.9% -13.97 ~

Mly-!llI ~
40%

649 0 0.0% 22.0% -13.29 ,

Jun-98 2,185 0 0.0% 4.9% -10.58 ~ 30%

Ju~98 ~ 360 0 0.0% 3.7% -3.69 , 20% ..
-1.70 ~

. '. .Aug-98 , 1,343 0 0.0% 0.2%
10%

.
5ep-98 ;

.. '
4,692 120 2.6% 1.1% 6.49 ...... - ~--'

0CI-98 ~ 5,281 0 0.0% 4.4% -15.54 0%

'" '" '" III III ~ ~ III i '" '"Nov-98' 915 0 0.0% 7.7% -8.71 ~ '" '" '" '"j, "- "- it; '" 8 ~........ ..... ........................... ..... : ow .. ..
~ ~ ~ :i. ..

"> LL ::li ::li U> z
12 Mo. Tolal 19,523 120 0.6% 8.0% nIa .................. ..... .... .... ..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Houston

Average Trunk Restorallnterval (Hours)
..... ... ... ................. . ........ . . ......

CLEC til SWBT Trun .

All CLECs SWBT
16.0

• Trouble Avg. RostIlral Avg. RostIlral 14.0
Tickets InteMlI InteMlI

12.0

Jan-98 0 nla Base < 30

FeI>98 , 3 12.26 Base < 30
10.0

Mar-98 1 1.07 Base < 30 8.0

1==:ECsI
Apr-98 0 nla Base < 30

May-98 ~ 1 9.20 Base < 30 6.0

Jun-98 ~ 4 5.23 Base<3O
4.0

Ju~98 ~ 7 1.62 Base<3O:

Aug-98 ~ 3 14.83 Base < 30 2.0

sep.98 , 5 3.00 Base < 30

0Ct-98 2 0.60 Base < 30
0.0

ill ill ill ... ill ...
~ ~ ill ill ill

Base<3O'
en

~N0v-98 1 0.00 e A ... ... >. '" c.
~ ~

~ .. .. :l- .. .; " " II
U. 2 2E

.,
< UJ z

27 5.18 nIa ....... . " .................................

AlICLECs 16.0

• Trouble Avg. RostIlral
.~j

14.0
"Tickets InteMlI ..

":: 12.0 .
Jan-98 1 1.42 Base < 30 .:

Fei>98 2 0.66 Base < 30 .;~ 10.0

Mar-98 : 2 1.68 Base < 30 : 8.0

1==:Ecsl
Apr-98 ~ 10 1.34 Base < 30 :::
May-98 • 3 0.84 Base < 30 .; 6.0

Jun-98 13 2.45
4.0

Ju~98 21 2.75

Aug-98 13 3.02 2.0

5ep-98 4 4.13

0Cl-98 12 6.16 0.0

'" ... '" '" '" '" ill i i ill ill
NoY-98 16 0.00 ~

en en en en '"D ... ... >. e oJ.

~ ~eo .. eo :l- eo " .;
~

..., u. 2E 2 ., U) z
12 Mo. TotlIl 97 2.49 ..... ............ .. .........................

ired Wl1hin 24 Hours ... . . .. ....... ..... ...... ...
CLEC til SWBT Trunkln

All CLECs SWBT lOO'llo

• Trouble • Repaired 'II. Repaired 'II. Repaired z- value 9O'lI.
TICkets < 24 Hours < 24 Hours < 24 Hours

8O'lI.

Jan-98 < 0 0 nIa nla Base<30' 70'l1.

Fei>98 3 3 100.0'lI. nla Base < 30'· 6O'lI.

Mar-98 1 1 1oo.0'lI. 100.0'lI. Base < 30 5O'lI.

1=::ECsI
Apr-98 ; 0 0 nIa nla Base < 30

40'l1.
May-98 ; 1 1 1oo.0'lI. 100.0'lI. Base < 30

Jun-98 4 4 100.0'lI. 100.0'lI. Base<3O:' 3O'lI.

Jul-98 7 7 1oo.0'lI. 100.0'lI. Base < 30 2O'lI.

Aug-98 .~ 3 2 66.7'lI. nla Base<3Oi
..

10'l1. ..
sep.98 5 5 1oo.0'lI. 1oo.0'lI. Base < 30

..
0Cl-98 :. 2 2 loo.O'lI. 100.0'lI. Base < 30 0'lI.

~ '" ... ill i ~ ~ ill ill '" '"NoY-98 1 1 loo.O'lI. 1oo.0'lI. Base < 30 :b en en en... ... Q c!L ...
~....... ..... .. .. eo Q. eo .; .;

~ ~ 8., u. 2E < 2 z
27 26 96.3'11. 100.0'lI. nla

................
SWBT til CLEC Trunkl

All CLECs SWBT 100'l1.
.~.

• Trouble • Repaired 'II. Repaired 'II. Repaired Z- Value 9O'lI.
.. . ... . .

Tickets <24 Hours < 24 Hours < 24 Hours
8O'lI.

Jan-98 ;. 1 1 l00.O'lI. nla Base < 30 70'l1.

FeI>98 ~ 2 2 loo.O'lI. nla Base < 30 6O'lI.

Mar-98 2 2 l00.O'lI. loo.O'lI. Base<30. 5O'lI.

1~=:EcslApr.98 :. 10 10 l00.O'lI. nIa Base < 30 ,
4O'lI.

May-98 . 3 3 l00.O'lI. l00.O'lI. Base < 30

Jun-98 13 13 loo.O'lI. l00.O'lI. Bllse<30 3O'lI.

Ju~98 21 21 loo.O'lI. l00.O'lI. 8858<30 2O'lI. , .
Aug-98 ': 13 12 92.3'11. nIa Base<3O. ..

10'l1. .. ..
5ep-98 4 4 loo.O'lI. loo.O'lI. Base<3O;

.. ..
0'lI.

0Cl-98 12 12 1oo.0'lI. l00.O'lI. Base<3O ... S ill ill ill ~ ~ ~
... ... ...

NoY-98 16 16 1oo.0'lI. loo.O'lI. Base < 30 'I' ! 8 ~c: D "- "- >. '".. :l- eo "~
.. .; ., " c'lu. 2E 2 < z

12 Mo.TotlIl 97 96 99.0'lI. l00.O'lI. nIa
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1998

Houston

I-+-AII CLECs 1

1-+-"11 CLECs I

1-+-,,11 CLECs 1

co co co
~

co co co co co
~

co
"I "I ~ "I "I "I "I Q)

~c .., ... c: 'S 0> Q. ;3.. "
.. Q. .. '" .., '" ".., u. :t « :t .., « en z

. '..~' ............ ," ........................ ........ .l

12,---------------------,

8

10

6

4

2

1oo,0'l6 .,.---------------..,

9O.0'l6

8O.0'l6

70.0'l6

8O.()'l(,

5O.0'l6

4O.()'l(,

3O.()'l(,

2O.0'l6

10.()'l(,

O.()'l(, +--,......,_........~...,_ ........~_._~~ ....._-l

0.4'16 .,--------------------,

0.4'16

0.3%

0.3'16

0.2'16

0.2'16

0.1'16

0.1%

0.0'l6 -I--,.......~~...........................,....~__r...................._I

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.0QllI,

0.27'l6

0.0QllI,

0.00%

0.00%

0.00%

0.00%

0.38%

0.00%

0.00%

0.00%

% Missed
Due Dates

Percent Installation Completed Within "x" Business Days

2

o
1

o
o
o
o
o
1

o
o
o

o

o
o
o
o
o
o
o
o
o
o
o

All CLECs

# Missed
Due Dates

All CLECs

766

371

645

1.048

911

53
727

264

7

2
55

4,848

765

371

645

1.048

911

53
727

264

7

2
55

765

371

645

1,048

911

53
727

264

7

2

55

No 01 ...vg
Orders Days

No. 01
Orders

Jan-98 <

Feb-98 :i
Mar-98 ;

Apr-98 .:

May-98 ;

Jun-98 .

Jul-98 .:

Aug-98 .:

Sep-98 ~:
Qct-98 ;
Nov-98 .

Jan-98 ~

Feb-98 ~:

Mar-98 ;;

Apr-98 "
May.98 .

Jun-98 :

Jul-98 "
Aug-98 '

Sep-98,

Qct·98 '

Nov-98

Jan-98

Feb-98

Mar·98 ~,
Apr-98 ,

May·98 .

Jun-98 i
Jul·98 ~

Aug.98

Sep-98 .'
Qct-98

Nov-98

.. ......... ..
AIiCLECs

No. 01 Within 3 Days Within 7 Days Within 10 Days 10Qll1,

Orders # Install '16 Install # Install '16 Install # Install '16 Install 9O'l6

8O'l6
Jan-98 766 117 15.3'16 124 16.2'16 302 39.4'16

70'l6
Fel>-98 371 37 10.0'l6 61 16.4'16 351 94.6'l6

Mar-98 645 239 37.1% 303 47.0'l6 340 52.7% .'
8O'l6

Apr-98 1.048 764 n.9'l6 972 92.7'16 1,003 95.7'l6 .~ 5O'l6

May-98 911 37 4.1% 189 20.7% 203 22.3% ' 4O'l6

Jun-98 53 26 49.1'16 34 64.2'16 53 loo.()'l(, ~ 3O'l6.:
Jul-98 ' 727 8 1.1% 30 4.1% 35 4.8% 2O'l6

Aug-98 : 264 110 41.7'l6 133 50.4'16 158 59.8'16
10'l6

Sep-98 " 7 1 14.3'16 7 1oo.0'l6 7 1oo.()'l(,

Qct·98 2 2 1oo.0'l6 2 1oo.0'l6 2 1oo.()'l(, 0'l6

~ ~ ~ ~ i co lI: ~
co co

~Nov-98 55 54 98.2'16 55 1oo.()'l(, 55 1oo.0'l6 "I 0> Q)

c: .., .:. .:. c 'S 01 Q. 8.. II .. Q. .. '" .., '" ~.., u. :t « :t .., « z
12 Mo. Total 4.849 1.395 28.6'l6 1,910 39.4'16 2,509 51.7'l6 .. ........ .... .... .. . " ' . ..... .......

....... ...... ................................. ......... .....•...................................

12 Mo. Total .' 4.849

12 Mo. Total

12 Mo. Total 4,848

Measurement 1:!J_.....",..........,....-r-_--:-:-..:.....:;II:.;C::;L;:E;:C:::s....._-::-_....,...__
No. 88 No. 01 Number Percent

,.~\ ~:f" Orders Trouble Reports Trouble Reports

271 - No. 86-89



~A1ICLECs

- - - - - - Standard

100% .,.....----------....-----.
90%

60%

70%

60%

50%

40%

30%

20%

10%

O%~_+_~-tJ__+__ ___.;..........._-+___+_--!

Base<30;

Base < 30·:

Base < 30·:
Base < 30':

Base < 30·.

Base < 30

Base < 30

Base<30~

Base < 30

Base < 30

Base < 30

Base < 30

Z-Value

November 1998

Houston

Percent Missed Collocation Due Dates

Z-Value .,
::: 60% -+-Dec-97

nJa
-+-Jan-98

nJa ~. 50% -+-Feb-98

nJa
-+-Mar-98

nJa~
40% -+-Apr-98

nJa ~ 30%
-+-May·98

~ -+-Jun-98nJa .
§

20% -+-Jul-98
nJa .:

nJa :::
-+-Aug-98

~. 10% -+-Sep-98nJa ,.

nJa . -+-Oct-98
~ 0% -+-Nov-98nJa ~.
::. ....

~ ~ ~
81 t ~ ~ ~ ~

~
81~

~
c: ! c: os Cl a. >.. ., .. '" .., '"

., 0.., u.. ::E ::E .., « (/) z
.. ............ .........................

16.0 -+-Dec-97

14.0 -+-Jan-98

12.0
-+-Feb-98

-+-Mar-98

10.0 -+-Apr-98

8.0 -+-May-98

-+-Jun·98
6.0 -+-Jul-98

4.0 -+-Aug·98

2.0
-+-Sep-98

-+-Oct·98
0.0 -+-Nov-98

~ ~ ~ 81 81 l! 81 ~ ~ ~ 81 1~
c: .:. .:. C: os 1

..!... .. ..
~ .. " .., c7l 8.., u.. ::E ::E .., Z

.................. ., " ................. y

32.2%288712 Mo. T

PERFORMANCE MEASUREMENT TRACKING

Collocation

..... .. . ."
Measurement A1ICLECs

No. 94 # Collocation # Missed
~ >:~I ~ , .,~:i.i:: Projects Due Dates

Dec·97 0 0

Jan·98 6 3

Feb-98 4 0
Mar-98 y 1 0

Apr-98 7 0

May-98 0 0

Jun-98 3 0

Jul-98 2 0

Aug-98 2 0

Sep-98 7 0

Oct-98 5 0

Nov-98 1 0.. ...........
38 3...........................

A1ICLECs
# Missed Average

Due Dates Delay Days
Dec-97 0 nJa

Jan-98 3 14.0

Feb-98 0 nIa

Mar-98 0 nIa
Apr-98 0 nIa
May-98 . 0 nJa
Jun-98 : 0 nJa

Jul-98 0 nIa
Aug-98 0 nIa
Sep-98 0 nJa

Oct-98 0 nJa
Nov-98 . 0 nJa

12 Mo. Tolal 3 14.0

.......... .. .... . .....
A1ICLECs

# Collocation # Processed % Processed
Reques1s Within 35 Days Within 35 Days

Dec-97 0 0 nla

Jan-98 10 1 10.0%

Feb-98 : 1 0 0.0%
Mar-98 3 0 0.0%

Apr-98 4 1 25.0%
May-98 2 1 50.0%
Jun-98 : 14 0 0.0%
Jul-98 0 0 nla

Aug-98 2 2 100.0%
Sep-98 18 11 61.1%

Oct-98 12 7 58.3%
Nov-98 21 5 23.8%

271 - No. 94-96



Coordinated Conversions Houston

Z-Value

Percent of Premature Disconnects

Local Number Portability (LNp)

AIiCLECs
No. or No. Pre-mature % Premature

==='fr---'C;.;;u;.::tovers;.:.::;c::....+...;D;;.;i.;,;scon=;.;;nect=s~t-"'D.;;;isco=n;.;;n;.;;ects=-§1J- -m 6% -r---------------...,
5% .--.- •••• - ••••• -- ••• -.---.------

.~

~ 4%

3%

2%

~AIICLECS

- ••• - - Standard

1%

0% +---+--+-__+_-1--+--+-_+--+-1__........
-19.06

-12.04

Z-Value

0.00

0.00%

0.00%

o

o
o

9,660

6,906

2.754

No. of % Premature
---'C;;.;u;,;;tove;.;.;;.rs;.;;...+-==---'=-+....;;;Discon""·=;.;;n;.;;ect.;;.;.;.s;~t- ffl 6% .- --,

Oel-98

DzEZlmilNOV-98

,.5%

4%

3%

2%

~AIICLECs

• 0 0 - - • Standard

Oel-98 ~

Nov-98 <

53
15

o
o

0.00% :

0.00%

-1.67 .

Base < 30

1%

0% +---+--+--11---+--+--+-1---+--+-_........

Z-Value ::.

0.00%o

AIiCLECs
Interim Number Portability (INP)

68

No. of No. Pre-mature % Premature
_Cu=t:::.ove=rs::..-+-=Di;::·scon=.::.n:.:ect=s-+--=Di:.:·sco=.::.nn:.:;ects=~~..:1- ~ 6% ...- --,

5% • '._0.' .0 ••• - _0 •••• __ • _0. 00 ••

>: 4%

~:

': 3%

2%

::"
~AIICLECs ~:

• - •• - - Standard

1% .~

Oel-98

Nov-98

No. of
Cutovers

o
o
o

14

o
14

% Premature
Disconnects

0% +---+--+-__+_-1--+--+--+--+--1-_..

Z-Value

., 6%

~ 5%

~
4%

......::

Oct-98 ;

Nov-98

o
o

o
o

nfa

n/a

~: 3%

I' 2%

1%

0% +--+--+-__--11--+--+--+--+--1-_..

Base<3O

Base<3O

~AIICLECS

• • - • - - Standard

-"

12 Mo. Total o o

271 - No. 100



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

Houston

Percent SWBT Caused DeJa eel Coordinated Cutovers

Local Number Portability (LNP)
AIiCLECs

No. of Number % Z-Value

--'C;;.;u;.;;tove;;.;..;.rs;..:...;-.......;;De;;.;;.;.;;la;<.yed=._t-....;:;.De;;.;la"'yed=_-it -i~ 6% ..---------------,

5% --- --.- •• - •• -.- •••• --. -- •••• -.-.

4%

3%

2%

1%

0% +--+-_+__+--+--.,~+_ _ _+__+.........

'.-:

r
~:

:$,

~AIICLECs ~
• - - - - • Standard

.~

~AIICLECS :;
- ••••• Standard

.~

................................................................................................................................... '!O ::

~ ~
8 ~ t

.' .·· ·.,.·.w..·.·.w.·.·.·.·.·.•·.• ·..·.·.••·••.· ·· ~, "M 1

·19.06
·12.04

Z-Value

0.00% .
0.00% :

O.o

o
o

6,906
2,754

9,660

No. of %

--'C:;.:U:.;;tOlle=rs;;:;...;---===:.--t-_::.DeIa=yed=_* -m 6% ...----------------.

5% ••••• ------- ••• ------ ••••• -----.

4%

3%

2%

Ocl-98
Nov·98

4%

~AIICLECs

•• - • - - Standard

:,
:.'.

1%

0% +---+--+--+--+---t---+---f-I--+-_"

Z-Value

-1.67

Base < 30
0.00%
0.00%

0.00%o

o
o

AIiCLECs
Interim Number Portability (IMP)

68

53
15

3%

, 2%

1%

0% +--+--+--+-+--.,-___+_-+.........

No. of Number %

--=C:.:u:.::tove=rs;;:;...+---=De=la:!:yed:::...--iI-...;De=Ia::lyed=_-ll.. --1~ 6% ,---------------,

5%

Ocl-98
Nov-98

~"
.;

~.

~
~:.
-:::
~::::
;:0.

::::
i:l

~AIICLECs '
- ••••• Standard ~~

I

Z-Value

noo

o 0 n/a: Base<30'
o 0 nfa: Base<30

No. of %

--'C:.:U:.:;tOlle=:.::rs-+_....::.:==-_I--=DeIa=yed=_-l=:i- -4iij 6% -r---------------,
5% -.-- ••••••••• ---- ••••• - •• - ••••••

4%

3%

2%

1%

0% +-~_+__+--+-I__+_ _ _+__+.........

Ocl-98 :
Nov·98

Oct-98 0 0 nla Base < 30

1~=;:;:;:;:;:li:iN:iOV~-9ii8ii:W===.~..ijO*..=.,~"!:li'=.~.;:;:;.~..il~'F'~"!:li'.~• •===n/a Base < 30
12 Mo. Total 0 0

271 - No. 101


